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ABSTRACT

Syauqi, Fahmi Afif Isnaeni (2026). Lexico-Grammar Analysis in English as a Lingua Franca
Interaction on Karbida FC YouTube Channel. Undergraduate Thesis (skripsi). Department of
English Literature, Faculty of Humanities. Universitas Islam Negeri Maulana Malik Ibrahim
Malang. Advisor: Dr. Lina Hnifiyah, M.Pd.

Keywords: English as a Lingua Franca, Lexico-Grammar, Karbida FC.

This study aims to examine how lexico-grammar strategies appear in ELF interaction on the Karbida
FC YouTube channel. This study uses a qualitative approach with the theory of Analyzing English
as a Lingua Franca by Cogo and Dewey (2012) as the basis of the analysis. Data were taken from
four ELF interaction videos that resulted in 13 pieces of data analyzed. The results showed that, out
of the 13 data, 2 showed variation in article use, 2 showed excessive prepositions, 4 showed
simplified sentence structure, and 5 showed verbs of high semantic generality. This is reflected in
how the speakers use their English skills and creativity in communicating to build mutual
understanding. This study concludes that lexico-grammar is not just a communication strategy but
also a means of facilitating and maintaining smooth communication in ELF interactions. These
findings are expected to enrich sociolinguistics and multilingual communication research in
informal digital contexts. The findings are limited to an analysis of lexico-grammar strategies
conducted on a single channel in a non-formal entertainment context. The results of this research
may be different if it is applied to other interactions, situations, and digital platforms. The researcher
suggests that research related to lexico-grammar strategies in ELF interactions be expanded in terms
of interaction types, contexts, digital platforms, study duration, and data quantity.
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ABSTRAK

Syauqi, Fahmi Afif Isnaeni (2026). Lexico-Grammar Analysis in English as a Lingua Franca
Interaction on Karbida FC YouTube Channel. Skripsi. Departemen Sastra Inggris, Fakultas
Humaniora. Universitas Islam Negeri Maulana Malik Ibrahim Malang. Pembimbing: Dr. Lina
Hanifiyah,M.Pd.

Kata kunci: Bahasa Inggris sebagai Lingua Franca, Lexico-Grammar, Karbida FC.

Penelitian ini bertujuan untuk mengkaji bagaimana strategi lexico-grammar muncul dalam interalsi
ELF di saluran YouTube Karbida FC. Penelitian ini menggunakan pendekatan kualitatif dengan teori
Analyzing English as a Lingua Franca karya Cogo and Dewey (2012) sebagai landasan analisis.
Data diambil dari empat video interaksi ELF yang menghasilkan 13 potongan data yang dianalisis.
Hasil menunjukkan bahwa dari keseluruhan 13 data, 2 data menunjukkan variation of article use, 2
data menunjukkan excessive preposition, 4 data menunjukkan simplified sentence structure, dan 5
data menunjukkan verbs of high semantic generality. Hal ini tercermin melalui Bagaimana para
penutur menggunakan kemampuan bahasa inggris mereka dan kretifitasnya dalam berkomunikasi
untuk membangun keterpahaman bersama. Penelitian ini menyimpulkan bahwa lexico-grammar
bukanlah sekedar strategi komunikasi, melainkan juga sarana untuk membantu dan mempertahakan
kelancaran komunikasi dalam interaksi ELF. Temuan ini diharapkan dapat memperkaya studi
sosiolinguistik dan komunikasi multibahasa dalam konteks digital informal. Temuan ini terbatas
pada analisis lexico-grammar strategies yang dilakukan pada hanya satu saluran dengan konteks
hiburan non-formal saja. Hasil dari penelitian ini mungkin saja akan berbeda jika diterapkan pada
interaksi, situasi, dan platform digital lainnya. Peneliti menyarankan agar penelitian serupa terkait
lexico-grammar strategies pada interaksi ELF diperluas baik dalam aspek interaksi, konteks, jenis
platform digital, durasi penelitian, maupun kuantitas datanya.
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CHAPTER 1

INTRODUCTION

A. Background of the Study

When individuals from different linguistic backgrounds interact directly,
English is often used as an intermediary language, which is no longer the standard
form we learn in school among native speakers. In these interactions, which are
often exemplified or practiced on platforms such as YouTube, English becomes
what experts refer to as English as a Lingua franca (ELF), where even those who
do not use English as their first language adjust their speech to be understood, rather
than maintaining perfect grammar (Vettorel, 2014). The fact is that vocabulary and
grammar errors in ELF, especially in real-time conversations, are often considered
fatal mistakes because they do not conform to native-speaker norms. This is unlike
what Cogo and Dewey (2012) noted, that ELF speakers find meaning through a
process of negotiation, teamwork, and continuous modification of what they say.
Also, most studies on ELF are conducted in structured academic or institutional
contexts, which do not reflect the nuances of real-life entertainment-based or non-

academic instant communication.

This problem is especially noticeable in the Karbida FC YouTube channel,
where Bimo Ganindra communicates with foreign visitors in free, fast and
extremely improvisational chats. These interactions result in a communicative
space that is highly abundant in spontaneous linguistic adaptations where speakers

are guided by special strategies in order to keep their messages intelligible (Truong



and Le, 2022). The key issue is the linguistic peculiarity, or, in other words, the very
problem of ELF manifested in repetition, simplified structures, unpredictable use
of lexicon, and the use of formulaic sequences, which are used intuitively. These
aspects are inherent and unpredictable and contrast sharply with the tendencies that
are outlined in the formal ELF studies (Abdeljaoued & Labassi, 2012). Due to the
naturalistic and entertainment-focused nature of the interaction, Karbida FC
introduces an aspect of ELF, which is not well researched, specifically the lexico-
grammatical tools used by non-native speakers to support the maintenance of

meaning in the fast and multimodal digital environment.

One of the first studies demonstrating that implicature processing in ELF
differs than in First Language (L1) is (Kecskes, 2021), who argues that ELF users
tend to rely on simplicature (literal meaning) because they lack the shared ground
(shared knowledge) possessed by native speakers. However, this may be a weakness
of the research, as the arguments are largely theoretical and conceptual, lacking
empirical evidence from actual ELF contact. These findings are confirmed by
Mauranen (2018), who demonstrates that ELF employs adaptive methods such as
approximation and collaborative resolution to maintain communicative fluency
when the language undergoes second-level language contact with different speaker
communities. However, Mauranen’s study is largely based on an academic corpus,
so it may not fully apply to non-academic ELF scenarios such as business or
informal communication. Additionally, Budzinska (2025) found that ELF
communication, particularly among teenagers in short-term study courses in Malta,

is heavily influenced by the multilingual environment and physical design, yet tends



to be hindered by the presence of peer groups of fellow nationals. A limitation of
this study is that it is based on a small sample (only 15 students were interviewed)
and a short-term program, so the results cannot be applied to long-term experiences
in ELF and adult age groups. Finally, Kennedy (2017) found that the effectiveness
of ELF communication depends not only on the nature of the strategies used, but
also on interaction patterns (collaborative or passive) as well as how speakers take
responsibility for understanding one another within the framework of structured
tasks in a university setting. One limitation of Kennedy’s study is that the
interactions examined were not naturalistic but rather elicited (created by the
researcher), so the communication strategies that emerged may differ from those

occurring in spontaneous ELF dialogues in real-life settings.

In the context of globalization and the increasing use of ELF in various
settings such as international education and the workplace, Taguchi & Ishihara
(2018) highlight that ELF pragmatic competence relies on interaction strategies
such as self-repair, mediation, and repetition to resolve misunderstandings.
However, the main limitation of their synthesis is the limited scope of the research
(only 27 studies up to 2017) and the lack of practical pedagogical implications, so
the ELF approach is still considered unrealistic by many teachers. Meanwhile,
Sifakis & Tsantila (2019) contextualize ELF within EFL teaching by proposing an
ELF-aware pedagogy approach that emphasizes reconciling local and global norms.
Its weakness, as they acknowledge, is that ELF cannot be taught as a standardized
variety due to its fluid and hybrid nature, as well as the persistent gap between

teachers’ theoretical awareness and classroom implementation. Meanwhile,



Modiano (2024), in the context of the post-Brexit European Union, demonstrates
that ELF users develop a European identity through features of nativization that
differ from the norms of the Inner Circle. However, this research has limitations
regarding the lack of strong empirical evidence on social acceptance of “European
English” as well as its reliance on self-perception data and a biased voluntary
sample, so claims about systematic nativization still need further testing. Overall,
the three studies agree that interaction strategies and identity negotiation are central
to ELF, yet each has limitations regarding generalizability, pedagogical

applications, and supporting empirical evidence.

The research by Becker (2024) offers a critical contextual interpretation of
the ELF perception as a threat to national language and national identity in the Swiss
multilingual education system, which presents an ideological conflict between
globalization processes and (neo)-nationalist traditions; but the research is also
limited, as it is based on a small phenomenological sample (only three of four
language regions) and a qualitative focus that cannot be generalized to the Likewise,
Savova & Azarnoosh (2024) provide a helpful critique of native speaker norms by
addressing how Iranian ELF learners form an ideal self of speaker role models in
an imagined community. Nevertheless, the limitations of the study are that the
sample is a convenience sample, and the data on language proficiency is self-
reported, and no longitudinal tracking was conducted, so it is not yet clear how the
preferences of speaker role models. In the meantime, Cogo & Dewey (2006), give
basic empirical data about how ELF speakers, in their collaboration, construct

meaning using pragmatic strategies (accommodation and lexico-grammatical



innovation) though the limitations of the study are that the corpus size (around
60,000 words) is quite small and the study is based on highly competent ELF
speakers, which limits its application. Together, these three studies help to build a
solid theoretical basis to examine ELF practices beyond the norms of native
speakers, but due to their methodological limitations, such as small sample
diversity, cross-sectional designs, and small corpus sizes, the necessity for larger-
scale, longitudinal, and more representative empirical studies in different

educational and geographical settings.

Maulidita's (2025) research on the use of English as a Lingua Franca in
interactions on a similar YouTube channel, Nihongo Mantappu, is also closely
related to this study. The results of this research concluded that ELF speakers use
different pragmatic strategies to help establish and maintain shared understanding,
including several aspects such as request for clarification, check for understanding,
repetition, reformulation and interactional support. Moreover, the research also
revealed some lexical-grammatical features of ELF including the use of general
verbs as communication tools, article and preposition usage and simple sentence
structures. The results support the idea that the degree of success in ELF
communication is not dependent on grammatical accuracy in line with native
speaker norms, but on the competence of communicating with the other party in a
way that ensures mutual understanding. As the research is based on more
spontaneous and unstructured ELF interactions than the aforementioned research,

and on a context of soccer entertainment in the Karbida FC channel, it helps to



present more comprehensive picture on the use of lexical-grammatical strategies in

various communicative situations.

As mentioned in the literature review, this research fills a gap in the sense
that there has been a lack of emphasis on lexico-grammatical strategies in the
context of real-time ELF usage, which is widely exemplified in informal and multi-
party digital resources such as YouTube. To address this gap, it is necessary to
investigate how these strategies function in natural interactions, particularly in
digital communication. Therefore, based on previous studies, this research aims to
effectively analyze how several lexico-grammatical strategies, as sources of
creativity for constructing shared meaning, are implemented during interactions at

Karbida FC.

The theoretical perspective proposed by Cogo and Dewey (2012),about
Analyzing English as a Lingua Franca, which states that in actual ELF practice,
participants actively and creatively use and renegotiate available linguistic
resources to achieve communicative goals that strongly supports the importance of
this research. Therefore, this research not only closes the existing empirical gap but,
with the help of authentic data analysis, provides concrete evidence of how the
processes of lexico-grammar strategies described theoretically by Cogo and Dewey
(2012) are actually applied, justifying the urgency of incorporating these principles
into digital communication that is more responsive to the realities of global

communication.



The specific objective of this research is to analyze the application of lexico-
grammar strategies in ELF communication on the YouTube channel of Karbida FC,
Bimo Ganindra's soccer fan club. As a content creator who interacts extensively
with an international audience, Bimo's use of English is a rich example of how
Indonesians choose to balance clarity and accommodate a global audience in their
communication. Emphasis is placed on identifying what lexico-strategies emerge,
when they occur, such as the omission of s or -es in third person singular, variation
use of articles and prepositions, simplified sentence structure, as well as general
verbs use, and how lexico-grammar can help or hinder successful or problematic
communication Pietikdinen (2018). The reason why this issue is worth researching
is that YouTube, as an international medium, reflects not only individual language
competence but also cultural affiliation and communicative flexibility. These
strategies are understood in depth, which provides insights into how Indonesian
speakers position themselves in global discourse, as well as being part of broader

research on ELF communication in digital media.

In addition, the results of this research are expected to explain how lexico-
grammar strategies facilitate ELF interaction to shape mutual understanding among
both speakers. Thus, this research contributes to a broader understanding of lexico-

grammar in ELF interaction.

B. Research Questions
Based on the background above, the research questions of this study are as

follows:



1. What types of lexico-grammar features are utilized by the participants in the
English as a Lingua Franca interaction on the Karbida FC YouTube

Channel?

2. How do these lexico-grammar features function to establish mutual
understanding and maintain communicative effectiveness in the ELF

interactions?

C. Significance of the Study

This study offers practical insights for students, researchers, or educators by
highlighting the importance of flexible language use in achieving mutual
understanding in communication among non-native speakers. This study can also
serve as a reference for language educators, content creators, and rsearcers to
understand and maximize the use of lexico-grammar in cross-cultural
communication. Furthermore, this study can serve as a foundation for designing

more inclusive, flexible, and effective communication strategies in ELF interaction.

D. Scope and Limitation

This research focuses on a discourse grammar analysis of the features and
functions of English lexico-grammar that appear in ELF interactions on the Karbida
FC YouTube channel, a channel that often presents ELF interactions. In analyzing
the data, the researcher draws on Cogo and Dewey's theory (2012), which is used
to understand how speakers build understanding in ELF interactions. Based on the

theory of analyzing English as a lingua franca, this research examines the lexico-



grammar types used in ELF interactions and how those types function to establish
and achieve mutual understanding between the ELF speakers. Furthermore, this
research focuses only on Karbida FC YouTube channel and the data taken from
carefully selected videos in 2025, with a total of 4 videos, which were then manually
transcribed by the researcher. This analysis only includes data that contain lexico-
grammar features and excludes audience responses and the impact of video editing

in order to anticipate new findings in the research process.

E. Definition of Key Terms

The key terms and their definitions are included below:

o English as a Lingua Franca (ELF): This is when a language, usually but
not necessarily English, is used in communicative interaction between
people whose first languages and cultural backgrounds differ, whose main
priority is communicative success, and whose priority is not to conform to
the norms of English native speakers. In this framework, linguistic creativity
and mutual negotiation are embraced over rigid adherence to native-like
grammar. ELF research thus focuses on how speakers adapt their language

use dynamically to achieve shared understanding in real-time interactions.

e Lexico-Grammar: The application of prefabricated patterns of language
which act as the key units of meaning to activate the development of fluent
and intelligible communication, especially in the context of English as a
lingua franca. These formulaic sequences reduce cognitive processing load,
allowing speakers to produce language more smoothly during spontaneous
exchanges. In ELF settings, lexico-grammatical choices are often driven by
communicative efficiency rather than prescriptive correctness, making them

central to how non-native speakers co-construct meaning.



10

Karbinda FC: This is an Indonesian YouTube channel, operated by Bimo
Ganindra, which contains videos about football and socialising with
different foreign guests, creating a naturalistic environment in which to
observe authentic ELF communication. Bimo Ganindra is an Indonesian
actor and football enthusiast who actively travels internationally to support
the national team. The channel features casual football discussions and
interviews with international guests, from coaches to players, fostering
unscripted cross-cultural exchanges. These spontaneous interactions, often
mixed with Indonesian and English, make the channel a valuable case for

studying ELF in real-world, emotionally driven contexts.



CHAPTER 11

REVIEW OF RELATED STUDIES

A. English as a Lingua Franca

Generally, lingua franca refers to a language used as a common means of
communication by speakers who have different native languages. In modern
linguistics, lingua franca is defined by its social function, not by the internal
structure of the language. A language can be called a lingua franca if it is used as a
medium of communication between groups with different linguistic backgrounds
(Jenkins, 2008). In short, almost all languages have the potential to be used as a

lingua franca in certain contexts.

In the era of globalization, English occupies a unique position, similar to
that of a lingua franca. ELF differs from regular English in that it is designed as a
flexible medium to facilitate understanding in certain interactions or
communications (Borras, 2023). People around the world use it to connect in
education, business, and even on digital platforms such as YouTube. In achieving
mutual understanding, ELF speakers work together to avoid misunderstandings,
which are common and very useful in online interactions between people with

different linguistic backgrounds.

ELF also makes things easier for content creators from diverse cultural
backgrounds and fans from all over the world to interact through communication

on YouTube. Wahyudi and Chusna (2018) and Kusumaningputri (2023) state that

11
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the flexible use of English makes speakers easier to reach mutual understanding
because ELF relies on creativity rather than rigid rules. This includes rephrasing
ideas, repeating oneself or points, or spontaneously switching languages to ensure
that everyone or the person they are talking to understands. The use of simple and
clear language makes it easier for videos to reach a wide audience because YouTube

is an interactive platform that uses algorithms.

This research applies the paradigm presented by Wahyudi and Chusna
(2018), which shows that the use of language that is not bound by rules or
nonstandard can increase mutual understanding among speakers. This approach
explains how English operates in the online and multicultural spheres. Furthermore,
this approach emphasizes the importance of flexibility and the negotiation of
meaning among speakers with diverse linguistic backgrounds. Therefore, the
analysis focuses on how such non-standard forms contribute to maintaining fluency

and ultimately lead to mutual understanding in interaction.

In addition to the commonly used definitions and frameworks for ELF, it is
important to recognize that ELF theory has evolved gradually and can be divided
into three main phases (Jenkins, 2015). The first phase, called ELF 1, focused on
linguistic forms commonly found in ELF interactions. Researchers at this stage
focused on identifying unique features of ELF, such as the Lingua Franca Core in
pronunciation and a list of lexico-grammatical features. The second phase, ELF 2,
represents a major shift from a focus on form to a focus on process. Seidlhofer

(2005) emphasizes that ELF cannot be understood solely through a set of recurring
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forms, but must be seen as a fluid and varied social practice. Therefore, research
began to focus more on accommodation strategies, meaning negotiation, and
variability in language use as key characteristics of ELF. The third phase, called
ELF 3, places multilingualism at the centre of the framework. In this phase, ELF is
understood not merely as the isolated use of English, but as a constant presence in
complex multilingual communication practices. This means that English is always
“involved” in multilingual interactions, even if it is not always used. Baker and
Sangiamchit (2019) emphasises concepts such as translanguaging, changing
repertoires, and contact zones as more appropriate alternatives to explain ELF

practices than the framework of stable language communities.

Therefore, this research places itself within the lexico-grammar framework
in ELF formulated by Cogo and Dewey (2012). This enriches the theoretical
framework by considering ELF not only as a linguistic variation but also as a
dynamic social and multilingual practice in the context of global communication.
Furthermore, this analysis emphasizes that successful communication is not always
achieved through adherence to the norms of active speakers, but rather through
adaptability and shared understanding among speakers. As a result, this analysis
highlights the functional role of lexico-grammar in maintaining interactional flow

in context ELF.

B. Lexico-Grammar in ELF Communication

Lexico-grammar is a term originating in the tradition of Functional

Linguistics. Within this framework, lexicon and grammar are considered layers of
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language that form an interdependent unity in simultaneously realizing meaning.
Conceptually, the two are intertwined; word choice always triggers a specific
grammatical structure, while grammatical structure limits and shapes word choice.
In other words, meaning does not arise solely from individual words (lexis) or
syntactic rules (grammar), but rather from the combination of both in actual usage

(Vitoria, 2024).

According to Halliday, lexico-grammar has various ways in expressing
something that changes meaning based on the situation. For example, the use of the
modal verbs may or might indicates caution or politeness and is part of a specific
grammatical pattern rather than just a choice of words (Halliday & Matthiessen,
2014). On the other hand, according to Cogo and Dewey (2012), English as a lingua
franca develops its own lexico-grammar patterns when speakers improvise or
modify to maintain and improve the flow of communication, rather than simply
deviating from the standard rules of native speakers. This indicates that lexico-
grammatical features serve their own purpose in ELF interactions, such as
providing the flexibility needed to maintain the flow of the interaction. One feature
that is often observed is the omission of -s in third-person singular verbs.
Additionally, several recurring patterns of lexico-grammar innovation and their

function in ELF interaction include:

a. Third Person Singular

This section is the simplest feature, but it often appears and occurs in ELF

interactions. According to native rules, if there is no s or -es suffix after the third
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person singular subject, it will be considered incorrect. This differs from the
perspective of Cogo & Dewey (2012), who consider it a variation. Although it is
grammatically incorrect, it is accepted in ELF because it is still understandable and
can convey the intended meaning. For example, in the sentence “She go there, he

said,” the word ‘go” should have the suffix -es or “goes” if following native rules.

b. Variation of Articles Use

For non-native speakers, articles are often considered difficult, not in terms
of learning them, but in terms of applying them. This is because some languages do
not have an article system like English. In informal ELF interactions, speakers often
omit or even add articles (a, an, the). For example, in the sentence “because friend
recommended place for good coffee” if you look closely, two articles have been

omitted and it should be “because a friend recommended the place for good

coffee.”

c. Excessive Preposition

In this feature, prepositions have variations in their application. This is not
because of existing rules, but because of the speaker's initiative. For example,
omitting or replacing a preposition with another one, which is a deviation from
standard English. This occurs because in English itself there are prepositions that
do not have a clear semantic meaning, but rather depend on or follow certain
collocation patterns. For example, “we discussed about the possible solutions.” The

preposition ‘about’ is not needed or necessary. This occurs because non-native
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speakers try to follow patterns that apply to words such as “talk,” “think,” or

“explain,” which do need to be followed by the preposition “about.”

d. Simplified Sentence Structure

This section is the result of creativity that emerged from the initiative of
ELF speakers. The first is the simplification of question tags, while still adjusting
the subject and tense that apply in the interaction. For example, instead of saying
“you understand, don't you?”, speakers prefer to say “you understand, yes?” or
“you understand, no?” because it is based on different linguistic factors. The next
simplification occurs in the pronunciation of ordinary sentences or even questions.
For example, instead of saying “What do you think about this? How much is this? ",

speakers prefer to say “This thing? The price?”.

e. Verbs of High Semantic Generality

In this regard, Cogo and Dewey (2012) state that a verb can be classified
into this category if it belongs to the group of core verbs that appear very frequently
in ELF interactions, such as do, have, make, put, take, and get, has a flexible
meaning that is highly dependent on the context of the conversation, and frequently
appears in innovative collocations that deviate from standard English norms. In
other words, the main characteristics of these verbs with broad semantic scope are
their high frequency of use, the general and abstract nature of their meanings, and
their appearance in new collocation patterns driven by the need to simplify language

production for the sake of smooth communication. For example, “we will do the



17

repairs and adjustments tomorrow” should be “we will conduct the repairs and

adjustments tomorrow.”

Cogo and Dewey (2012) explain that English as a Lingua Franca (ELF)
develops its own lexico-grammatical patterns as speakers modify the language to
improve communication, rather than simply deviating from the standards of native
speakers. ELF functions as a legitimate form of communication with its own
internal logic and conventions. One feature often observed in the use of ELF is the
omission of the -s ending on third-person singular verbs. For example, speakers
often say she go instead of she goes. This occurs in a variety of situations, does not
cause confusion, and can make communication more fluid. These findings suggest

that in ELF, changing some grammatical rules does not reduce clarity.

C. Functions of Lexico-Grammar in ELF Interaction

a. Third Person Singular Zero

This feature serves to simplify the language production process making it
easier and easier for speakers to communicate with less burden of complex
grammatical rules in real-time. In spontaneous interaction, understanding meaning
takes precedence over grammatical conformity based on native speaker rules by
speakers. In other words, the function of this type is to ease the cognitive burden of
the speaker when communicating. Given that adding the suffix -s/es to a third-
person verb in ELF interactions is a burden that does not make a very important
contribution to the construction of meaning. The temporal context in the interaction

that occurs is very sufficient to mark or know who the perpetrator is and when the
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event occurred. Therefore, this feature often appears in the case of ELF interactions
and does not pose a fatal barrier to mutual understanding at all. In addition, this
feature is actually considered more effective in interaction because it allows the

speaker to focus more on the delivery of the core message.

b. Variation of Article Use

Referring to the background of different first language habits, such as the
absence of an articulation system like in English, the function of this feature is to
maintain the smooth flow of communication. In other words, article rules are often
an unnecessary cognitive burden in ELF interactions. Frequent neglect of articles
by speakers helps to avoid and minimize long gaps due to looking for articles that
are appropriate to the context of the conversation, as well as prioritizing other words
that are lexically more meaningful in the context. However, to achieve a common
understanding can be built through the context of the situation, shared knowledge,
and nonverbal elements such as body gestures or intonation. Therefore, normative
things that are often considered mistakes are actually an effective strategy to help

maintain smooth communication.

c. Excessive Preposition

The communicative function of this feature is to facilitate spontaneous
language production by referring to the logical pattern of the first language without
having to memorize complex standard English collocations. Attempts to use the
correct preposition and in accordance with the rules of the native speaker can cause

a pause that interrupts the conversation in the spontaneous and fast-paced ELF
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interaction. Thus, there is a tendency for speakers to use prepositions based on
intuition as a result of their first language linguistic habits. This feature of using
non-standard prepositions is grammatically deviating, but it does not create any
confusion barriers in its interaction. Verbs and situational context are enough clues
to be able to understand the direction, place, or topic of conversation even if the
speakers do not use the right preposition. In other words, it serves as a flexible
element that complements the ELF interaction, rather than as a primary signifier

that must be precise.

d. Simplified Sentence Structure

The main function of simplified sentences is to cut down on the pause of
speaking turns in dynamic and spontaneous interactions. Eliminating elements that
feel redundant or do not contain informative novelties that can hinder fluency can
help the speaker to respond faster and minimize the possibility of awkward pauses.
This feature also serves to eliminate ambiguity. In most cases in ELF interactions,
sentences that are too long and complicated risk causing confusion both for the
speaker in the construction of the sentence and for the other person in understanding
it. Meanwhile, the use of shorter and shorter structures supported by context and
intonation can actually be easier to understand. This feature is also referred to as a
low-effort but high-reward strategy by Cogo and Dewey. The reason is because the
function of the strategy is to confirm the topic of conversation as well as invite the

interlocutor by using the shortest possible sentence to respond specifically but
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quickly. Thus, the speakers can still achieve a common understanding without the

need to be grammatically correct in structure.

e. Verbs of High Semantic Generality

This feature is the most effective strategy in ELF interaction and has several
functions, such as reducing the risk of misunderstandings between speakers.
Common verbs in English are known by almost all cross-cultural speakers
regardless of their English Proficiency Level. Second, this feature can also reduce
cognitive burdens such as spontaneous speech production. Speakers can prevent
pauses that indicate doubt and maintain continuity of communication by using
universal words, regardless of the use of specific verbs that require the speaker to
comb through memory to find the right verb. Finally, the specific meaning of the
word general is supported by a situational context that can then be understood by
both speakers. Therefore, this strategy is not a sign of the lack or poverty of the
speaker's vocabulary, but is an awareness to choose to prioritize the smoothness of
interaction rather than the accuracy of lexical selection based on the standards of

native speakers.

D. Conversation Analysis (CA)

This research does not use Conversation Analysis (CA) by Jefferson (2004)
as an analytical framework, but rather as a transcription method. The CA system is
limited to documenting naturally recorded mechanisms of verbal interaction rather
than structured interviews or experiments (Jefferson, 2004). This ensures that

variations in pronunciation are recorded in the transcription but not evaluated
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analytically. This method aims to analyze conversations and all components that
reflect what is referred to as interaction, such as overlapping, intonation, pauses,
emphasis, and speech rate, as well as to examine how participants construct

meaning, regulate turn-taking, and correct errors.

1. Turn-Taking:

This section is the main foundation of Conversation Analysis (CA), which
is the simplest systematic model that explains how participants manage who speaks,
when, and for how long. This keeps the conversation organized and coherent. In
English as a Lingua Franca interaction, turn-taking is influenced by various factors
such as how well the speaker understands, how complex and detailed the message
or information being conveyed is, and how speakers from different cultural
backgrounds communicate. This procedure is more flexible in some situations,
allowing participants to determine pauses and adjust the pace of the conversation
to determine what kind of response should be taken and develop it. CA mentions
that this ability is not accidental, but part of an organized system. Several special
transcription symbols in Conversation Analysis (CA) are used to indicate simple

patterns in turn-taking.

e (.) Micropause, is a symbol that indicates a very brief pause, usually less than
1 second. When analyzed based on CA, micropauses can indicate that the
speaker is thinking, preparing to continue speaking, or allowing time for a

response.
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e (0.5), (1.0), etc, shows the duration of the pause in seconds. The longer the
pause, the greater the likelihood of hesitation, confusion, word search, or
meaning negotiation.

e (h) indicates a breath or exhalation that often occurs before clarification or
when there are signs of shifting or clarifying speech.

2. Adjacency Pairs:

Adjacency pairs are the basic units of conversation consisting of two
consecutive utterances that invite a subsequent response or can be said to be
naturally paired. A question (First Pair Part) culturally “requires” an answer
(Second Pair Part). In other words, a response or answer is expected to be uttered
after a word, phrase, or sentence is spoken. For example, when someone asks a
question, the other person is expected to answer, or when someone greets or says

hello, the other person is expected to respond.

Similarly, a greeting is answered with a greeting, and an offer can open up
opportunities for acceptance or rejection. The analysis of preferences in ELF
interaction is important here because it reveals two things: preferred responses
(accepting an invitation or offer) are always marked by quick and direct responses,
while less preferred responses (rejections) are often marked by responses that show
hesitation, pauses, or the inclusion of reasons for self-defence. In the context of
ELF, adjacency pairs may be longer because speakers often clarify questions, adjust

responses, or repeat phrases to ensure mutual understanding.
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e [ ] Overlap, is a bracket that indicates the moment when two speakers speak
at the same time. In CA, overlap does not always mean interruption, but rather
indicates active involvement or even support for the speaker.

e = Latching, is a sign indicating that there is no pause in the turn-taking. Both
speakers immediately continue each other's speech without a silent interval,
which indicates a good balance of interaction.

3. Repair Mechanism:

This section is a conversation safety system that is the most crucial part of
ELF interaction to overcome problems of comprehension and speech production.
This is at the heart of the continuity and success of communication, because unlike
repairs in native speaker interactions, which often occur due to grammatical errors,
in ELF interactions, repairs are always related to comprehension and meaning.

Repairs can be initiated and carried out by oneself or by the interlocutor.

e 1 or |: Both symbols denote rising or falling intonation at the end of a phrase,
which indicates uncertainty, a request for clarification, affirmation, or the end
of a speech unit.

e (.) Before clarification, a brief pause before clarification indicates careful and
thoughtful rephrasing.

4. Sequential Organization:

Sequential organization is at the heart of Conversation Analysis (CA). This

section explains how conversations are structured. In the context of English as a
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Lingua Franca (ELF), conversations do not always proceed linearly, but rather

depend on how people talk to each other.

e (0.5) This pause indicates a possible shift or adjustment in the flow of

communication.

e —:used to indicate a change of topic or direction of communication.



CHAPTER III

RESEARCH METHOD

This chapter describes the research methodology used to analyze the data in
this study, including research design, research instrument, data and data source, data

collection, and data analysis.

A. Research Design

According to Heigham and Croker (2009), qualitative research is a method
for exploring and understanding the meanings of individuals or groups using
specific procedures through the use of data sources in the form of words. In line
with this approach, this research applies descriptive analysis to examine and
interpret the data. This research uses descriptive analysis to understand and describe
the fluency of communication in lingua franca conversations on the Karbida FC
YouTube channel. In this case, conversation transcripts of the videos can be
analyzed by applying the theory of Cogo & Dewey 2012 to identify the types and
functions of lexico-grammar in ELF conversation phenomenon on YouTube

channels.

B. Research Instrument

In this research, researcher played a key role in several processes, such as
data collection and analysis (Heigham & Croker, 2009). As research tools,

researcher was responsible not only for observing but also for note taking, manual
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transcribing, and interpreting lexico-grammar data in ELF communication on the

Karbida FC YouTube channel.

C. Data and Data Source

The data in this study consist of hand-transcribed utterances of videos taken
from the Karbida FC YouTube channel. That official channel owned by Bimo
Ganindra can be accessed via the following official link:

https://voutube.com/@karbidafc?si=9yDSIiPkiR4vEsac. The videos used were

uploaded exclusively in 2025, as that was the year when Bimo frequently travelled
to various countries to watch soccer matches in person and often interacted with
foreigners. The transcripts were created using the original subtitle feature provided

by the Karbida FC YouTube Channel.

A total of 32 videos were uploaded to Bimo’s account that year. However,
only 4 of these videos were selected for analysis. The researcher selected the videos
based on a specific criterion, namely the presence of ELF conversations in which
Bimo clearly used lexico-grammatical features with the participants in the video.
The selection aimed to ensure that lexico-grammatical practices actually occurred
naturally within the context of English as a lingua franca interaction. The following
are the titles and links to videos from the Karbida FC YouTube channel used as

data:

a. Ganindra, Bimo (2025). Jalan-Jalan SUPER! Kapan lagi bisa Stadium Tour
dari Milan Ke Juventus! GOXX. Published on 6 November 2025

https://youtu.be/hVWFscPsu7k?si=7DFFnMgPsps3ZB98



https://youtube.com/@karbidafc?si=9yDSIiPkiR4vEsac
https://youtu.be/hVWFscPsu7k?si=7DFFnMgPsps3ZB98
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b. Ganindra, Bimo (2025). ATMOSFER TERGILA EL CLASICO! Full match
FINAL COPA DEL REY. Published on 15 May 2025 from

https://voutu.be/LoOGWmOWKNHI?si=0WHU2HWGXmS{0zz0

c¢. Ganindra, Bimo (2025). INTER MILAN digulung PSG? 5 — 0 tanpa balas
#FINALUCL. Published on 11 June 2025

https://youtu.be/BsjNdgnDx_0?si=BSHimAMfsKgSylRE

d. Ganindra, Bimo (2024). Drama Pindah Kota buat Nonton Pertandingan, Tapi
SERUUUU!! Published on 12 January 2025

https://voutu.be/1ilzjpS5se30Q?si=TanrsmfygcRyNITs

D. Data Collection

Data collection techniques are methods used by researcher to obtain data
that is certainly analyzed. Researcher selected video content from the Karbida FC
YouTube channel based on the criterion mentioned above. Because this study was
qualitative, the data collected consisted of words, phrases, and sentences from
interactions in which English served as a lingua franca. The researcher carried out
several additional steps to collect data. First, the researcher reviewed all 74 videos
uploaded to the Karbida FC YouTube channel, spanning from 2024 to 2026, to
identify which videos would be used as the primary data. Second, the researcher
narrowed down the 74 to 23 videos that showed Bimo’s vlog travels to various
countries. From those 23 videos, the researcher selected 4 videos that contained
lexico-grammatical features and watched them carefully. Then, the researcher took
notes on dialogues that demonstrated the use of lexico-grammatical features,

manually transcribed the data for inclusion in the study, and identified them based


https://youtu.be/LoGWm0WKNHI?si=0WHU2HWGXmSf0zz0
https://youtu.be/BsjNdgnDx_0?si=B8HimAMfsKgSylRE
https://youtu.be/1jlzjp5se3Q?si=TanrsmfyqcRyNlTs
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on their function in ELF interaction. Finally, the researcher checked and

reconfirmed that the notes were consistent and accurate with the data.

E. Data Analysis

The data in this research were analyzed based on the ELF analysis theory
by Cogo and Dewey (2012) to find out the lexico-grammatical types and functions.
The analysis in this research is divided into two stages. First, the transcripts were
categorized based on findings from the process of grouping lexico-grammatical
features used in the ELF interactions that occurred, with the findings consisting of
third-person-singular zero, excessive prepositions, variations in article use, and
flexibility in the collocation of general-meaning verbs to answer the first research
question. Each example is categorized according to its type. Second, this analysis
examines how these features function to build and foster mutual understanding, as
well as maintain the fluency of effective communication in ELF interactions. The
data are grouped based on recurring lexico-grammatical patterns in ELF

interactions in the Karbida FC video.



CHAPTER 1V

FINDINGS AND DISCUSSION

In this chapter, the researcher describes the results of the data analysis by
referring to the theories that have been presented in the previous chapter, and
discusses them based on the findings to provide an explanation related to the focus

of the research.

A. Findings

This section presents the findings from an analysis of video transcripts on
the Karbida FC YouTube channel. This analysis examines the types of lexico-
grammatical features used in ELF interactions and their functions to establish
mutual understanding and maintain communicative effectiveness in the ELF
interactions, drawing on Cogo and Dewey’s (2012) theory of Analyzing English as
a Lingua Franca. The theory helps to describe how people shape and maintain
understanding by supporting one another during conversations. There are four types
that appear in ELF interactions between Bimo and his interlocutors, namely
Variation of Article Use, Excessive Preposition, Simplified Sentence Structure, and
Verbs of High Semantic Generality. These findings demonstrate how these types of
lexico-grammar features are used not only as a means of communication but also
as a way to build shared understanding and maintain the fluency of communication
in ELF interactions. Therefore, the data are grouped based on the various types of

lexico-grammar features that emerge.
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1. Types of Lexico-Grammar Features Utilized in The ELF Interaction

a. Variation of Articles Use

Datum 1

Italian guest: "and why AC Milan in here?| (.) "because AC Milan built San Siro in 1926, 99
years ago. (.) Almost a hundred years ago"|

Bimo: = "But.. but a quick question for me. (.) Is that true that they will build a new
stadium and they will re.. re.. relocated the stadium to the new stadium?" |

Italian guest: = "Actually, what I know which what i read.(.) I dont know, we dont have this. I
dont know exactly what's going to happen. (.) I dont have the info right" |

Bimo: = "Whatever it is, this one is the historical moment. (.) historical building,
right?"1

Italian guest: = "I agree with you 100%"

(6 November 2025/9:48-10:18)

The conversation took place at the famous stadium in Italy, namely the San
Siro stadium owned by AC Milan. The conversation involved Bimo and the stadium
tour guide. As with most tours, the guide continues to explain everything in the
stadium in a hurry. Both seem to be able to understand each other's intentions
without any problems. Their exchange appeared smooth and unproblematic.
Interestingly, with different linguistic backgrounds, both can maintain a smooth

flow of communication.

However, upon closer inspection, there was a minor error in which the guide
omitted the article “The” when mentioning the stadium’s name, San Siro.
According to standard English rules, proper nouns must be preceded by an article.
As in the subsequent statement, which includes a definite article to clarify “a
hundred years ago”. This clearly indicates that the cause lies not in the speaker’s
limitations or lack of knowledge, but rather in the speaker’s initiative to maintain

the conversation. This aligns with Cogo and Dewey’s perspective that variations in
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article usage serve to maintain the flow of conversation, as exemplified by the tour
guide, whose omission did not cause any failure or disruption in the conversation

at all, as clearly seen from Bimo’s immediate response.

Datum 2

Bimo: "Please tell your name"
Spain guest: = (.)"Alberto Palmar el Mexico"

Bimo: = "You play for Mexico national team?" %

Spain guest: = "I played for many teams in Mexico" |
(15 May 2025/14:26-14:35)

The conversation took place at the stadium while Bimo was watching a
soccer game. Bimo was chatting with a stranger he had struck up a conversation
with. With the situation being quite noisy due to the cheers of the other spectators,
the two of them spoke in a somewhat loud voice and tone so they could hear each
other. Because of this, in the question Bimo asked his conversation partner,
something happened: the omission of the article “the ” in “You play for the Mexican

national team? .

According to Cogo and Dewey, the use of articles is considered an optional
element in ELF interactions. Like omissions, this is a common occurrence and is
not considered a mistake at all, but rather a natural strategy resulting from
spontaneity. This omission does not occur due to limited language proficiency, but
rather as a natural communication strategy influenced by the surrounding
atmosphere. As a result, both parties are still able to understand each other’s

messages.

b. Excessive Preposition
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Datum 3

Palestine guest: “Where are you from?”
Bimo: “Indonesia”
Palestine guest: “Indonesia? Whoo.. I love Indonesia”

Bimo: "You love Indonesia??(.) Have you been to Indonesia before?"{
Palestine guest: [] "No, no, (.) but I love to go there." |
Bimo: = "Please you should come Indonesia? (.) and you contact me okay!"

Palestine guest: [] "Indonesia nice people. (.) The behaviour is nice is good" |
Bimo: = "Thank you.. thank you."

Palestine guest: = "Thank youu guys"|
(12 January 2025/19:49-20:09)

On his way back after watching a stunning football match, Bimo crosses
paths with a foreigner from Palestine. Without hesitation, Bimo approached the
person which then led to a short and quick interaction. The two discussed where
they came from and exchanged questions and answers with great enthusiasm and
enthusiasm. This is marked by the way they respond to each other very quickly and
spontaneously. This conversation leads to an invitation to come to Indonesia from

Bimo.

This conversation exemplifies the “excessive preposition” type described
by Cogo and Dewey, in which prepositions do not always appear but are used
flexibly and spontaneously without prior planning. This is what Bimo did when he
met a Palestinian in Germany. In the middle of the conversation, Bimo said, “You
should come to Indonesia...” In standard English, people usually include the word
“to” with “come” when referring to a place. At that moment, Bimo was so excited
to meet the Palestinian that he spontaneously invited him to come to Indonesia and
see the interesting things there. Cogo and Dewey (2012) note that ELF speakers

often use prepositions based on their own logic or habits from their first language,
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and sometimes omit them entirely. Overall, this conversation clearly illustrates that

ELF is a comprehensive and strategic communication practice.

Datum 4

Bimo: “What if 'm YouTuber?”
France guest: = "You look popular." |
Bimo: = "I look popular?? (.) Do I look like Speed?" 1

France guest: [] "Look a photo from Speed!"{
Bimo: ="You have a photo with Speed?!? (.) Show me! Show me! Show me!"1

(11 June 2025/7:20-7:32)

This conversation took place between Bimo and a young man he
accidentally met on his way home from a football match. Not only one, but there
were 4 children that Bimo met. They also talked and joked with each other. It started
when Bimo asked things like what if he was a YouTuber. This is a melting effect.
Then one of the little children showed a photo of someone who was famous among
young people with great enthusiasm, namely Speed. Bimo, who heard the name,
immediately reacted enthusiastically as shown by the young man by saying Show

me 3 times.

However, there is an instance of preposition usage that deviates from
standard English. Due to the fast pace of the conversation and the high level of
enthusiasm, the boy spontaneously said, “Look a photo from Speed!”” Omitting the
preposition “at”, which should accompany the verb “/ook” in that sentence, is a
natural strategy used by ELF speakers that demonstrates flexibility (Cogo & Dewey

2012). Nevertheless, Bimo showed no confusion whatsoever in responding to the
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statement, even though it was incomplete. This shows that being understood is more

important than following strict grammar rules.

c¢. Simplified Sentence Structure

In datum 1, during a tour of San Siro Stadium, home to the AC Milan soccer
club, Bimo asked several questions about the stadium midway through his vlog,
starting with the year it was built. Then, the tour guide, who was his conversation
partner at the time, answered spontaneously, so what he said was not a complete
sentence, but rather an incomplete sentence fragment—or, one might say, just a
phrase—such as “and why AC Milan in here?” or “almost a hundred years ago”.
Additionally, the speaker’s background was also a contributing factor to this
occurrence. Although these two sentences are grammatically incomplete, the
phrases still function effectively within their context. In ELF communication, this
type of simplification serves to emphasize or underscore the information being
conveyed. Bimo quickly responded with a nod, indicating that he understood what

was being said.

However, this simplification does not hinder the success of the interaction.
It is actually seen as a creative initiative by the speaker to foster understanding in
their conversation partner and prevent confusion. Instead of using grammatically
correct, complete sentences like “Why is AC Milan here?” or “It’s almost a
hundred years ago,” the tour guide made them shorter. This is a common
occurrence in ELF interactions, where people often rely on gestures and intonation

to help clarify the meaning or core of the conversation. So, while this simplification



35

isn’t grammatically complete, it still serves as an effective way to convey the

information he has.

In datum 2 interaction, Bimo has a brief conversation with a spectator from
Mexico in the stands of a soccer stadium. The conversation begins with Bimo
asking the person’s name. The spectator responded to this question in a hurry, which
was marked by the spontaneous answer he gave. However, his question contains a
slight simplification, as evidenced by the phrase “tell your name.” This phrase
sounds unnatural in standard English and is not typically used by native speakers.
Structurally, the sentence is not entirely correct or idiomatic. However, the sentence
Bimo uttered still works well because the rising intonation he used indicates a
question. The sentence also caused no confusion at all because his conversation
partner immediately answered by stating his name, “Alberto Palmar from Mexico.”
This strategy not only makes it easier for the speaker but also helps maintain the

flow of the interaction.

Second, Bimo utters a second sentence in the form of a question, such as
“You play for the Mexican national team?”. While uncommon in written English,
such forms frequently appear in spontaneous ELF interactions. Upon closer
inspection, the sentence is clearly incorrect due to its grammatical structure, as it
should have an auxiliary verb at the beginning of the sentence. Instead of saying
“Do you play for the Mexican national team? ”, Bimo chose to use a shorter, simpler
version. However, the sentence Bimo spoke still worked well because the rising

intonation he used signaled a question. The sentence also caused no confusion at
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all, as his conversation partner responded immediately. This strategy not only

makes it easier for the speaker but also helps maintain the flow of the interaction.

Datum 5

Bimo: "What do you think about this match? The prediction?"]

Spain guest: (.)"I think this match is gonna win Real Madrid. | They need to, (0.2) because
can't be later in the league. | mean champions, they are no more played. So, I
guess they are not go out for this match." |

Bimo: [] "So no trebel for Barcelona? (.) no trebel for Barcelona?"t
Spain guest: = "I dont think so" |

(15 May 2025/14:46-15:04)

In this conversation, Bimo and his conversation partner chatted for quite a
while, engaging in a lively discussion about the game they were watching. The
conversation took place just before his football match was due to start. With what
they knew about the football club they were talking about, the two seemed to have
fun and enjoyed the conversation. The two continued to chat until the match to be

watched started.

However, throughout the conversation, both of them used their linguistic
creativity to prevent and anticipate any confusion that might hinder the flow of the
conversation. It began with a sentence spoken by Bimo. At the end of his question,
Bimo repeats the phrase “The prediction?”. This phrase exemplifies what Cogo
and Dewey refer to as “low-effort but high-reward strategies . Although brief, this
question helps both of them understand each other. In ELF conversations, simple
approaches like this help speakers with different backgrounds keep the conversation

flowing.
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The conversation of datum 4 took place between Bimo and a young man
he accidentally met on his way home from a football match. There were 4 children
that Bimo met. They also talked and joked with each other. It started when Bimo
asked things like what if he was a YouTuber. This is a melting effect. Then, one of
the little children showed a photo of someone who was famous among young people
with great enthusiasm, namely Speed. Bimo, who heard the name, immediately

reacted enthusiastically as shown by the young man by saying Show me 3 times.

In the conversation excerpt “You have a photo from Speed?” spoken by
Bimo, he employs a simplified sentence structure strategy as described by Cogo
and Dewey (2012). This is not because he is consciously and intentionally using
this strategy, but purely due to his initiative, driven by enthusiasm in responding to
his conversation partner. In situations like the one Bimo experienced, ELF speakers
will indeed prefer the most efficient form for their communicative purposes.
Simplified constructions are not a deficiency, but rather evidence of an adaptive
function where ELF speakers rely on flexibility to maintain clarity of meaning and

avoid ambiguity.

d. Verbs of High Semantic Generality

In datum 2 interaction, Bimo has a brief conversation with a stranger from
Mexico in the stands of a soccer stadium. The conversation begins with Bimo
asking the person’s name. Then, followed by a question about the stranger’s career

history in the football world. The stranger responded to this question in a hurry,



38

which was marked by the spontaneous answer he gave. The conversation continued

until before the match started.

In the following data, Bimo’s use of the word “play” demonstrates high
semantic generality. In the context of professional soccer, there are many more
specific verb options available as alternatives, such as “be signed by”, “compete
for”, or “be contracted by”. However, Bimo chose to use the word “play” because
it is the most common, easily understood, and has a high level of cross-cultural
comprehensibility. Additionally, this example of using a general verb reflects that
ELF speakers do not always prioritize terminological precision but rather the
effectiveness of communication. Choosing globally familiar words can reduce the
risk of misunderstandings while simplifying and accelerating the language

production process in spontaneous situations.

The conversation of datum 5 took place between two people who did not
know each other, between Bimo and a stranger on the stadium bench next to Bimo.
The two then discussed the predictions of the results of the matches they watched.
Enthusiasm can be seen on the faces of the two because what they are discussing is
their respective favorite clubs. Their conversation was forced to stop as the match

they were watching started soon.

In this utterance, the second speaker uses the general verb “go out” to
convey a more complex meaning—namely, the possibility of “being eliminated”,
which could be expressed using the phrase “be eliminated”. This phenomenon

demonstrates how speakers rely on a combination of general verbs and situational
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context to convey specific intentions or meanings. In the context of soccer, the
spoken phrase still functions effectively and is understandable because it is
grounded in a shared context regarding the competition and the match results.
Therefore, the use of such general verbs does not diminish the clarity of the message
and instead serves as a natural strategy to maintain the flow of communication

without having to resort to more linguistically complex forms.

Datum 6

Bimo: "About the score, (.) what's your.. em.. what is your hope?"
Spain guest: (.)"] think it's gonna win Real Madrid 2-1, but I hope they go to penalties." |

Bimo: "Penalty..T more dramatic."| "Also, (.) I need your jersey match work yeah!"
Spain guest: "I'll give it to you."|
(15 May 2025/15:08-15:23)

The conversation took place between Bimo and a former player of the
Mexican national football team. The two of them accidentally met and sat next to
each other. With different favorite football clubs, the two began to ask each other

questions about the matches they were watching. At the end, Bimo asked his

conversation partner to give him his jersey.

Bimo used the word “give” in his request. This word indicates a high level
of generalization because it is very common and frequently used in all situations.
Meanwhile, in the context of soccer, or specifically regarding jerseys (uniforms or
outfits worn during matches), there are alternative verbs such as “hand over”, “turn

over”, or “present”. The choice of the word “give” reflects a preference for the

simplest and most common form.
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Additionally, there is the phrase “match work” used by Bimo as a modifier
for “jersey”. This phrase demonstrates flexibility in lexical construction because it
is not strictly grammatical. However, although not idiomatic, the phrase still
functions effectively because it remains understandable in the situational context,
such as when requesting the match jersey. This aligns with the view of Cogo and
Dewey (2012) that in ELF, meaning is not always created or formed based on
standard English rules such as collocation accuracy, but also on how the interlocutor
interprets the intended meaning of the utterance. Overall, the data show that general
verb use serves as a “safe option” in cross-cultural interactions, as it involves a low

level of ambiguity and a low risk of misunderstanding in certain contexts.

Datum 7

Palestine guest: "Who are you?"
Bimo: = "I'm just nobody.| You can follow my Instagram and you can follow the

YouTube."|
Palestine guest: [] "Leave alone, but ee.. one picture!" (saying to his friend)
Bimo: = "Okay. Shoot! Shoot!" Shoot! 1

(12 January 2025/19:39-19:46)

The conversation took place between Bimo and a foreigner from Palestine
in Germany. The conversation lasted short. At the end before separating from each
other, the two did not forget to take pictures as a souvenir. In that conversation
excerpt, Bimo uses the verb ‘follow” twice. The first instance refers to following
his Instagram account, and the second refers to following or subscribing to his
YouTube channel. In standard English, the word “follow” is indeed commonly used
for Instagram, but not for YouTube. However, Bimo prefers to use “follow” for

both of these different platforms. This is not due to limited language proficiency,
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but rather driven by situational enthusiasm. This serves as an example of semantic

flexibility in ELF interactions.

Additionally, Bimo also uses the word “shoot” three times. This verb refers
to the act of taking a photo. In standard English, people more commonly use the
phrase “take a picture”. However, the verb “shoot” has undergone a semantic
extension. While it originally meant “to shoot” in a literal sense, it has since
expanded to include photographic contexts. The use of this word demonstrates that
ELF speakers are not bound by “correct” forms of expression. ELF speakers can
utilize various possible meanings of a word as long as it remains understandable
within the context of their interaction. On the other hand, Bimo’s repetition of the
word “shoot” serves as a strategy for emphasis that also helps speed up responses
in spontaneous and informal situations. As Cogo and Dewey (2012) emphasize in

ELF, speakers prioritize fluency of meaning over conformity to rigid lexical rules.

In datum 3, the conversation took place when Bimo was walking away after
watching a stunning football match between two big clubs. At that time, Bimo met
a foreigner who when asked where he came from, he replied that he was from
Palestine. When the foreigner asked about the origin of Bimo's arrival and found
out that he was from Indonesia, the person seemed more excited. The two also
exchanged stories and opinions about their country. This conversation led to an

invitation to come and play in Indonesia submitted by Bimo.

In this interaction, there is an instance of high semantic generality, as

described by Cogo and Dewy (2012), specifically in the utterance “You should
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come to Indonesia and contact me!”. Both verbs, “come” and “contact”, are used
in very simple forms without regard for proper grammatical structure, such as the
omission of the preposition “fo” and the auxiliary verb “can”. These two verbs fall
into the category of high semantic generality because they have meanings that are
easy to understand and can be used in various contexts. Bimo prefers verbs that
have general meanings and are easy to understand, yet retain a strong core meaning
that remains easily comprehensible even with grammatically imperfect structures.
Additionally, the free and informal conversational context helps facilitate the
interpretation of meaning (Cogo & Dewey 2012). This strategy allows speakers to
continue understanding each other’s messages without having to rely on complex

linguistic structures in spontaneous interactions.

2. Function of Lexico-Grammar Features to Establish Mutual Understanding

and Maintain Communicative Effectiveness

Based on the analyzed data in the previous section, all lexico-grammatical
features that appear in ELF interactions in the Karbida FC corpus serve as
communication tools with significant communicative functions, rather than merely
representing linguistic variation. Referring to the framework by Cogo and Dewey
(2012), these functions are closely related to efforts to build and create mutual
understanding and maintain the fluency of interaction in cross-linguistic and

spontaneous situations.

a. Variation of Article Use
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In Datum 1 conversation, this feature is clearly evident in the tour guide’s
remarks such as “and why AC Milan in here?” and “because AC Milan built San
Siro in 1926”. These two utterances are grammatically incomplete because the
article “the” is missing before the stadium’s name. The guide on duty had to
quickly explain all the details regarding the stadium, including its origins,
dimensions, and even its history, due to time constraints for the next tour session.
Because of this, the guide omitted the article “the”. Omitting the article frees the
guide from having to consider which article should be used according to standard
English rules, whether “a”, “an”, “the”, or even omitting it entirely. This is a
decision that non-native speakers find counterintuitive because it depends on a
complex context. Additionally, omitting the article caused no confusion at all due
to the physical reality of the situation, such as the tour taking place in an actual
stadium. Bimo didn’t even need to hear the word “fhe” to know that the guide was
referring to the stadium he was visiting. The omission did not create a gap in

meaning because their interaction was facilitated by their shared knowledge that the

tour they were on was taking place at that stadium.

In Datum 2, the same function also appears, but in a different yet equivalent
context. Bimo asks the question, “You play for Mexico national team?” In a
situation that is extremely noisy and crowded with the shouts of supporters and
other spectators, Bimo asks in a fairly loud tone and omits the article “the” right
before “Mexico national team . This situation demands competence and efficiency
in speaking, where every word must be clear and focused, so there is no time to

utter non-essential words. Omitting the article actually helped Bimo maintain the
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flow of communication by freeing him from the cognitive burden of wondering
whether “Mexico national team” required a definite article or not. This minimizes
the risk of distortion or a word going unheard due to the noise. The very moment
Bimo asked the question, his conversation partner immediately understood that
Bimo was referring to his experience playing with the Mexican national soccer
team, even though the article “the” was not used. The context, such as the fact that
they were discussing soccer and the reality that the Mexican national team is
internationally recognized, constitutes shared knowledge that compensates for the

absence of the article.

b. Excessive Preposition

In Datum 3, the moment he heard a tourist from Palestine say “I love
Indonesia”, Bimo became very enthusiastic and immediately invited the person to
visit Indonesia by saying “Please you should come Indonesia” with great
enthusiasm. In Bimo’s utterance, there is an incomplete structure, namely the
absence of the preposition “fo” after the verb “come”. The absence of this
preposition certainly omits a certain meaning, but rather than causing confusion,
this omission actually keeps the communication flowing and even enhances its
intensity. This demonstrates the fluency of communication in how Bimo navigates
the tension between his desire to respond quickly and warmly and the demands of

standard English grammar.

On the other hand, the emotional state of excitement and the desire to build

interpersonal relationships dominate this interaction, leaving the speaker no time to
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decide whether the preposition “t0” is needed after the word “come”. An
interesting reason for the absence of confusion is that the verb “come ™ itself carries
a meaning that indicates the act of moving from one place to another. Thus, by
omitting the preposition, Bimo loses nothing and instead gains the speed and
spontaneity that fit the situation perfectly. The tourist was also able to immediately
understand the invitation because the inclusion of the place name after “come” was
sufficient to convey the meaning of “come to Indonesia”. This is supported by the

tourist’s own interpretation, as evidenced by his statement expressing his love for

Indonesia.

In Datum 4, Bimo encountered a dramatic interaction with a German boy.
The boy showed him a photo with a face full of joy, saying “Look a photo from

“«

Speed!”. The absence of the preposition “at” after the word “look” indicates a
higher level of enthusiasm than in Datum 3. Speed is a very famous YouTuber who
is adored by young children. Because of this uncontainable joy, it did not occur to
the boy to first consider whether, according to grammatical rules, the word “/ook™
should be followed by the preposition “at” before the object. This was an impulse

or tendency to speak spontaneously based on the situation he was experiencing, not

the result of metalinguistic awareness.

The child’s gestures, such as picking up the phone and showing Bimo a
photo, serve as strong supporting elements that help the utterance, which lacks the
preposition “at”, convey its meaning. Bimo doesn’t even need to hear the word

“at” to understand what the child means. Supporting elements of the interaction
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such as body language, eye contact, and the subject of the conversation are
sufficient to convey the message effectively. Thus, the absence of the preposition
“at” is considered redundant, since an action like “/ooking” inherently implies
being directed toward or focused on an object. This omission also does not
significantly impact the transmission of meaning. The child is actually able to adapt

to communicate more quickly and with greater emotional intensity, just as Bimo

did in the previous example.

c. Simplified Sentence Structure

In Datum 1, there are two forms of simplified sentence structure used by
the tour guide that are different but still understandable. The first is an interrogative
sentence that tends to take the form of the phrase “and why AC Milan in here?”
due to an incorrect structure and the absence of the verb “is”, which should make
it “and why is AC Milan here?” Second, a sentence that also tends to take the form
of the phrase “Almost a hundred years ago” due to an incomplete grammatical
structure. The correct sentence should be “if was built almost a hundred years ago”
or “that was almost a hundred years ago”. The tour guide uses these two phrases
in situations where he is on duty and has a lot of information to convey in detail,
yet concisely and quickly. In other words, the tour guide has limited time to convey
all the information regarding the stadium. The use of this simplified sentence
structure allows him to convey information quickly without losing the essence of

the message.
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Given the time constraints imposed by the next tour group, the tour guide
would require more time and energy if he had to convey all the information using
grammatically complete and perfect sentence structures. These risks disrupt the
smooth flow of the tour, potentially causing Bimo to lose interest in the activity. By
using these incomplete sentences, he can more easily and quickly pose rhetorical
questions and state factual information. The information conveyed through this
simplified structure can be immediately understood by Bimo, that San Siro Stadium
is nearly a century old, without requiring complex grammatical structures. Elements
such as rising intonation when asking questions and flat intonation when making
statements serve as tools to clarify the illocutionary function of what the tour guide

1s conveying.

In Datum 2, instead of following standard English grammatical rules such
as “Please tell me your name” or “What is your name?”, Bimo chose to say
“Please tell your name”. However, Bimo used this phrase in the context of a fast-
paced, noisy interaction taking place inside a stadium. The phrase “fell your name”
itself is actually sufficient because the person he’s speaking to doesn’t need to hear
the word “me” to simply know that Bimo is asking them to state their name. The
same applies to other sentences Bimo utters afterwards, such as “You play for
Mexico national team?”. A sentence that should be a question, typically beginning
with the auxiliary verb “do” at the start of the sentence, such as “Do you play for
the Mexico national team?” according to standard English. However, Bimo
transformed this declarative form into a question by using rising intonation at the

end of the sentence. This allows the listener to understand that Bimo is asking a



48

question without needing the word “do ”. By minimizing the use of overly complex
words and structures, Bimo reduces the risk that the noisy atmosphere in the
stadium might disrupt the transmission of meaning, which could even be lost or fail

to get across.

In Datum 5, Bimo added “The prediction?” immediately after asking a
fairly long question like “What do you think about this match?”. Bimo does this to
focus his question on a more specific aspect and to avoid unnecessary repetition.
Despite the option of using grammatically correct, standard English sentences like
“What is your prediction for this match?” or “What do you predict will happen?”,
Bimo prefers to use “The prediction?” with a rising intonation for emphasis. Those
two words with a rising intonation are sufficient to convey that what he is asking
for 1s a prediction of the final score. The conversation partner can immediately
understand Bimo’s intent because they have grasped the context of their
conversation, that is, a discussion of the soccer match they are watching. This
context provides the necessary information, so the listener does not need to hear a
longer explanation or a grammatically correct full sentence, nor do they have to

guess the meaning of what Bimo is saying.

In Datum 4, there is a repetition of a sentence consisting of only two words:
“Show me!”. Bimo repeats this phrase three times in a row. There is not only the
existence of intensive repetition, but there is also the omission of grammatical
elements such as “please”, “could you”, and even “the photo”. Bimo does this

when he hears that the child he is interacting with has a photo of Speed. Upon
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hearing this, Bimo reacts with great joy and enthusiasm to see the photo. In an
emotional state like the one Bimo is experiencing, using a full sentence structure
such as “Could you please show me the photo?” would actually feel odd and
inauthentic. Conversely, repeating “Show me!” three times is far more effective
and communicative because it not only conveys that Bimo wants to see the photo
but also signifies enthusiasm filled with joy and impatience. This repetition also
serves as an effective emphasis to intensify the request, maintaining a fast and
spontaneous flow of conversation. The young child, upon hearing the repetition,
immediately responds as Bimo hoped by showing him the photo without any pause
that might cause communication disruptions, such as the need for clarification. The

communication proceeds smoothly and efficiently.

d. Verbs of High Semantic Generality

In Datum 2, Bimo uses the verb “play” to ask his conversation partner
about their experience playing soccer. In responding to the question, the
conversation partner also uses the same verb. In the context of Bimo’s conversation
with his interlocutor about international soccer, several alternative verbs could
replace “play”, such as “Do you compete for the Mexico national team?” or “Did
the Mexico national team call you up?”. Each of these verbs carries a different yet
more specific nuance. The verb “compete for” emphasizes the competitive aspect
of representing Mexico, while “called up” highlights the selection of a player to
represent the national team in World Cup matches. However, Bimo chose to use the

verb “play”’, which has a more general and easily understood nuance.
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The verb “play” itself is mastered by almost all English learners regardless
of their proficiency level, from beginner to expert. Regardless of the English
proficiency level of his Mexican conversation partner, he certainly knows the exact
meaning of the verb “play”. Bimo minimizes the risk of confusion regarding the
word he uses by using the verb “play”. The context, such as the setting of the
interaction and the discussion of soccer, narrows the meaning of “play” from “fo
play in a general sense” to “to play as a professional player for a national team”.
The conversation partner immediately answered Bimo’s question using the same
verb: “I played for many teams in Mexico”. Thus, Bimo successfully conveyed the
intended meaning of his question accurately by using that general verb, relying on

the information available from the context.

In Datum 5, the interlocutor used the verb “go out”, which has a general
meaning in his statement, “I guess they are not go out for this match”, to convey
that the team in question would not be “eliminated from the tournament”. Despite
the availability of more specific verbs like “they will not be eliminated” or “they
will not be knocked out”, the interlocutor chose “go out”, which literally means to
leave. This choice is interesting because it demonstrates how a verb with a general
meaning can undergo semantic extension with the support of the existing context.
Since the context of the interaction is a discussion of a soccer competition, the verb
“go out” is understood metaphorically as “being eliminated” because the losing
team will clearly “exit” the tournament. Without the speaker needing to explain
this, Bimo can understand it very well. This understanding is the result of

interpreting the existing context. Additionally, the conversation partner can convey
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their prediction effectively because they are not constrained by the need to search
for a more context-specific verb like “be eliminated” or “be knocked out”. A
disruption in the flow of conversation might occur if the conversation partner were
trying to use a verb that fits the context. This is because the communication situation
demands speed, and the process of searching for specific words takes a few

moments, which can result in a pause that slows down the flow of the conversation.

In Datum 6, Bimo’s conversation partner uses the verb with the highest
level of generality in English, namely “give”. The conversation partner uses it in
the sentence “I’ll give it to you”. This sentence is used to both respond to and
answer Bimo’s statement regarding his desire for the jersey owned by the
interlocutor. The verb “give” is very common and has a very low level of
ambiguity. Unlike other verb alternatives such as “hand over”, “present”, or
“pass”, the word “give” does not carry any additional connotations that could
cause confusion. Regardless of the use of three alternative words, each with its own
context, such as “hand over”, which tends to imply a forced handover; “present”,
which is too formal, and “pass”, which is more suited to small objects like a ball,
the word “give” used by the speaker is semantically neutral and fits almost all
contexts of “giving”. Furthermore, this verb is used as a wise strategy to minimize
misunderstandings stemming from differences in linguistic and cultural
backgrounds. With the phrase “I’ll give it to you”, the speaker conveys a clear

commitment that cannot be misinterpreted by Bimo.
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In Datum 7, Bimo uses the verb ‘“follow” as both a request and an
instruction to the conversation partner to follow him on the two platforms he owns,
namely Instagram and YouTube. In standard English usage, the appropriate verbs
for these two platforms are not the same. For Instagram, the appropriate verb is
“follow”, as Instagram focuses on social networking and user-to-user relationships.
Meanwhile, the appropriate term for YouTube is “subscribe”, as YouTube is
designed as a platform consisting of channels offering various types of content,
where the relationship formed is between viewers and channel owners. However,
Bimo uses “‘follow” for both platforms. The conversation partner can understand
Bimo’s intent with the help of context, such as Bimo having mentioned the two
platforms in an order where one can ‘‘follow” content creators on both. By analogy,

“follow the YouTube " logically means “subscribe to Bimo’s YouTube channel”.

In Datum 3, in the sentence “Please you should come Indonesia and you
contact me”’, Bimo uses two verbs with a high degree of generality: “come” and
“contact”. Both have a strong core meaning or intent that is easy to understand.
“Come” means to move or travel toward a specific destination, while “contact”
means to reach out to someone. The meaning of Bimo’s invitation remains clear
even though the sentence structure is incomplete. The use of these general verbs
allows Bimo to communicate quickly and spontaneously without needing
preparation. He did this immediately after hearing his conversation partner say that
he loves Indonesia. Because of his enthusiasm to respond with a warm invitation,
Bimo didn’t have much time to use grammatically perfect sentences. Instead, he

used the most common words that immediately came to mind: “come” and
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“contact”. These two words were sufficient to convey the meaning and the core of

the invitation: to come and then contact Bimo upon arriving in Indonesia.

3. Summary Table of Findings

This section provides a summary of the main findings in a comparative
format. Following the detailed analysis of lexico-grammar types used. The table
below highlights the key communicative strategies found in the five YouTube
interaction videos studied. It also explains how the types that emerged function to

establish mutual understanding and maintain the ELF interaction flow.

Category Number of Appearances (Fragments)
Third Person Singular Zero 0
Variation of Article Use 2
Excessive Preposition 2
Simplified Sentence Structure 4
Verbs of High Semantic Generality 5
Total 13

Table VI.I. Summary of Lexico-Grammar Features in ELF Interactions

The table shows the five main language patterns found in ELF interaction,
with a total of 13 examples. The most common pattern is the application of verbs
of high semantic generality form, which were found 5 times. Other patterns like
variation of article use and excessive prepositions, and simplified sentence structure
also appear in several examples, but not with the third person singular zero form.
These patterns show that ELF speakers use simple, flexible, and clear English. The
purpose is not to speak in perfect grammatical structure, but to convey meaning
clearly and ensure everyone understands each other easily. Also, language form
follows the function in ELF, when speakers adjust their English capability to keep

the communication smooth and clear.
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The result from the table shows that the flexibility in grammar and
communication helps the speakers interact and understand each other in total. They
often adjust their language and grammar by checking both speakers’ understanding
and simplifying their sentences to maintain clarity in the conversation. Instead of
strictly obeying native-speaker grammar rules, ELF speakers reach mutual
understanding through teamwork and creativity in simultaneous situations.
Together, these language and interaction strategies show that being clear and

effective is so much more important than being grammatically correct and perfect.

B. Discussion

This research aims to examine types of lexico-grammar strategies and their
function to establish mutual understanding and maintain communicative
effectiveness in non-formal and spontaneous ELF interactions on the Karbida FC
YouTube channel. Using the theory of Analyzing English as A Lingua Franca from
Cogo and Dewey (2012), researcher analyzed 13 data samples from four
purposively selected videos. This research found that ELF speakers only used 4 of
5 lexico-grammar strategies presented, such as variation of article used, excessive
prepositions, simplified sentence structure, and verbs of high semantic
generalization. This communicative behavior indicates that ELF speakers prioritize
clarity and fluency in interaction over grammatical accuracy in order to sound like
native speakers. Although similar patterns have been identified in previous

research, these findings highlight additional characteristics that provide a deeper
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understanding of how ELF interactions unfold in real-life informal entertainment-

based conversations.

It was found that 2 data samples showed a variation of article use strategy,
namely the use and removal of articles that were not based on standard rules,
because they were not in accordance with the speaker's first language habits. The
next 2 data samples revealed the existence of excessive prepositions, i.e. ELF
speakers often omit the preposition or replace it with another, which is a deviation

from standard English.

The next 4 data samples show the simplified sentence structure strategy,
which is the simplification of sentences which is the speaker's initiative to maintain
effective communication. Finally, the 5 data samples reflect the type of strategy that
most often occurs in ELF interactions, namely the use of verbs of high semantic
generality. This strategy reveals that ELF speakers prefer to minimize and avoid
communication barriers, namely by using verbs with general meanings. Apart from
being easy to remember, general verbs are also flexible and can be used in various
situations and contexts. Of the total data, all of them reflect 4 of the 5 lexico-
grammar strategies described by Cogo and Dewey (2012) explicitly. 1 strategy that
does not appear is third-person singular zero. It is because the context of the
conversation that occurs only focuses on the inanimate object, namely football,

which is definitely well understood by both speakers.

These findings suggest that lexico-grammar functions not only as a

communication strategy, but also as a medium to build meaning and mutual
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understanding to maintain smooth interaction. In informal and spontaneous ELF
interactions, speakers often employ several strategies derived from their own
initiative, such as simplifying sentences or using general work methods to maintain
communication and to shape the way meaning is understood by the interlocutor.
For example, when Bimo asked the interlocutor about his experience of playing
football with "Please you should come Indonesia and you contact me", he did not
only say the sentence, but also maintained the smooth interaction, controlled the
process of constructing the interlocutor's meaning, and positioned himself as an
authoritative source in the context of interaction between Palestinians and

Indonesians.

On the other hand, when speakers are forced to obey the native rules of
grammatically correct language, this will create obstacles to smooth
communication and the possibility of misunderstanding each other. Just as when
the speaker relies only on the limited linguistic ability of the second language,
meaning is difficult to form, and communication goals are difficult to achieve.
Thus, it will lead to both speakers not being able to understand each other, which

will only lead to confusion.

These findings confirm and expand on previous ELF research in several
respects. First, these findings empirically confirm the lexico-grammar framework
carried out by Cogo and Dewey (2012) by identifying four of the five features
described in naturalistic data. However, the absence of the singular zero third person

feature raises questions about the overall specificity of the feature and reveals that
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its fluency, context, and interactive purpose facilitate its emergence. On the other
hand, these findings are in line with the observations of Truong and Le (2022) on
the role of digital platforms such as YouTube in mediating simultaneous ELF
interactions. The present research empirically demonstrates that the spontaneity and
informality of YouTube content creation encourage speakers to employ lexico-
grammatical strategies that prioritize communicative effectiveness over
grammatical precision. The Karbida FC interactions exhibited the same organic,
unplanned quality that Truong and Le (2022) identified as characteristic of effective
digital ELF communication. This supports their conclusion that digital platforms
are not just repositories of content but active, dynamic spaces where linguistic

practices are negotiated in real-time.

These findings also strengthen and expand on the results of previous studies
outlined in Chapter 1. For example, Kecskes (2021) shows that ELF speakers rely
only on literal meaning due to the limitations of the foundation or common
knowledge possessed by native speakers. Dan Mauranen (2018) demonstrates that
in ELF uses a collaborative estimation and settlement approach to maintain smooth
conversations when the language used experiences second-level language contact
with different communities of speakers. However, this research goes further by
showing that in public digital spaces such as YouTube that are accessed by various
global audiences, ELF interactions become more flexible to negotiate and build

meaning.
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Furthermore, this research is in line with the findings of Kennedy (2017) and
Taguchi and Ishihara (2018), which view lexico-grammar strategies as an
interactive tool in intercultural interaction. The present study confirms that
Kennedy’s findings indicate the success of ELF communication does not depend
solely on the use of the strategies themselves, but also on interaction patterns and
how speakers take responsibility for mutual understanding, in line with the present
research. The findings of this research were that lexico-grammatical features cannot
be the only means to build up the sense of shared understanding in Karbida FC
interactions, but the sense of shared understanding is built up in this process by the
process of collaboration and sharing responsibility. This is what Kennedy had

called a “different pattern of strategy use” successful couples use.

On the other hand, Taguchi and Ishihara's (2018) focus is on dealing with
misunderstandings through interaction strategies: self-repair, mediation and
repetition during ELF communication. Repeating words for emphasis, such as
"Show me! Show me! In Datum 4) the use of the strategy show me! and in Datum
5) the use of simplified questions (the prediction?), represent the strategic
competence that Taguchi and Ishihara (2018) classify as central to ELF pragmatic
competence. This research also adds a new dimension by showing that in non-
formal ELF interactions, lexico-grammar plays a more active role in the process of
negotiation and construction of Shared meaning. Therefore, this research makes an
important contribution in expanding and developing the ELF research context from
formal interaction and interaction education to digital non-formal, where the control

of meaning becomes more flexible and collaborative.



CHAPTER V

CONCLUSION AND SUGGESTION

This chapter consists of Conclusions and suggestions related to the research
findings. It includes the findings discussed in the previous chapter and provides

suggestions for the reader.

A. Conclusion

This research examines how people with different linguistic backgrounds
use English to understand one another and connect in digital conversations.
Through an analysis of the interactions between Bimo Ganindra and his
conversation partners on the Karbida FC channel, this study demonstrates how
lexico-grammar aids the use of English to bridge linguistic and cultural differences.
Drawing on the work of Cogo and Dewey (2012) regarding ELF interactions, this
study examines how lexico-grammar strategies influence an individual’s ease in
understanding, collaboratively constructing meaning, and communicating

effectively in real-life contexts.

Additionally, this research addresses two main research questions. First, it
identifies which lexico-grammar features are used in ELF interactions by Bimo and
his conversation partners. Second, it explains how the lexico-grammar features used
function to build shared understanding and maintain communication effectiveness
in these interactions. This demonstrates that successful ELF interactions depend on
context and the cooperation of the speakers in communicating, rather than on

complete or perfect grammatical rules.
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The findings of this research indicate that clear communication is
successfully established collaboratively among speakers despite unequal or varying
levels of language proficiency. Shared understanding is created through lexico-
grammatical strategies such as variation in article usage, excessive use of
prepositions, simplified sentence structure, and verbs of high semantic generality,
all of which help maintain the fluency of communication and prevent
misunderstandings. Through these cooperative actions, meaning is constructed
together in real-time, reflecting a shared responsibility and communicative intent
that in ELF, the burden of meaning processing is not borne by one party, but by

both, and does not require adherence to native speaker accuracy.

Of the overall data, there is no evidence of the emergence or use of singular
zero third person strategies, strategies or features that generally appear most
frequently in ELF interactions. This is possible due to the relatively high L2
capabilities of the speakers, which allows them to predict the use of Single third-
person markers. Also, the informal nature of the interaction does not provide the
urgent pressure of having to speak according to the native rules of the speaker, thus
making the interaction situation more relaxed. In addition to depending on the
context, the speaker's proficiency, relationship dynamics, and communication goals

can also be the cause of the low likelihood of this strategy emerging.

Grammatical accuracy is not considered a sign of successful communication
in these interactions. On the contrary, it is context and flexibility—such as the use
of sentence-simplification features—that help make interactions clear and effective.

Other features, such as variations in article usage, the omission or addition of
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redundant prepositions, and the use of high-level general verbs, are ways in which
ELF speakers adapt their English language skills to ensure they are easily
understood. Overall, these strategies and habits demonstrate that ELF is not about

random errors, but rather a planned and consistent approach to communication.

In addition, the significance of this study has been realized by the fact that
it has successfully furnished empirical evidence of how the lexico-grammatical
strategies operate during real-life ELF interactions in the digital informal context,
which has not been investigated in previous studies. The mutual understanding
discourse analysis in the context of non-formal digital platforms that are used in
intercultural communication enriches the current knowledge in the field of
discourse grammar and multilingual communication. The results also provide
practical implications for content writers, language teachers, and researchers to
better comprehend the flexibility of language use for successful cross-cultural

communication in the global digital space.

Overall, this research shows that ELF in informal, entertainment-based
interactions, such as on YouTube, functions as an adaptive and simultaneous form
of communication grounded in cooperation and inclusivity. Unlike previous studies
that focused on formal settings such as classrooms or workplaces, ELF in this
context operates within an informal, entertainment-oriented sphere where speakers
interact without regard to institutional hierarchy or status. This finding reaffirms
what Jenkins (2015) outlined: that ELF redefines English as a dynamic, shared
communicative resource. Ultimately, ELF is considered successful not because its

speakers conform to established rules and norms, but because they build
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understanding through flexibility, collaboration, and creativity. This underscores

the role of English as a dynamic and inclusive medium in intercultural interaction.

B. Suggestion

After conducting this research, the researcher realized that there are several
limitations that need to be considered. This research only analyzes lexico-grammar
strategies on one channel that displays ELF interaction in the context of non-formal
entertainment. Therefore, the results obtained remain limited because only 4 of the
5 types of lexico-grammatical features appeared in the ELF interaction between
Bimo and his international guest and cannot be generalized to other contexts. The
results of this research would be different if applied to other digital interactions,
situations, or platforms. Thus, the researcher suggests that research on lexico-
grammar strategies in ELF interactions be expanded in terms of interaction, context,
digital platform type, research duration, and data quantity. Future research may
involve more than one digital platform, such as Instagram or other multilingual
platforms. Also, researchers can extend the data collection period and use a wider
diversity of participants. This is useful to present more in-depth and diverse
findings, as well as more representative of ELF interactions in a global society that

is increasingly connected across cultures and languages.



63

BIBLIOGRAPHY

Abdeljaoued, M., & Labassi, T. (2021). English as the lingua franca of academic
publishing in Tunisia. World Englishes, 40(2), 245-258.
https://doi.org/10.1111/weng.12511

Baker, W., & Sangiamchit, C. (2019). Transcultural communication: language,
communication and culture through English as a lingua franca in a social
network community. Language and Intercultural Communication, 19(6),
471-487. https://doi.org/10.1080/14708477.2019.1606230

Becker, A. (2024). ‘English [as a lingua franca] is absolutely out of question!’—
The struggle between globalization and (neo-)nationalist traditions in
Switzerland’s secondary schools. Language and Education, 38(3), 329—
343. https://doi.org/10.1080/09500782.2023.2174805

Borras, J. (2023). Comparing L2 learning outcomes in traditional and English
as a lingua franca study abroad contexts. The Language Learning Journal,
52(4), 414-425. https://doi.org/10.1080/09571736.2023.2193581

Budzinska, K. (2025). Peer interactions in English as a lingua franca: evaluation
of a short teenage study-abroad programme in a multilingual context.
International  Journal of Multilingualism, 22(4), 2195-2214.
https://doi.org/10.1080/14790718.2024.2420232

Cogo, A., & Dewey, M. (20006). Efficiency in ELF Communication: From
Pragmatic Motives to Lexico-grammatical Innovation.
https://doi.org/DOI:https://doi.org/10.35360/njes. 12

Cogo, Alessia., & Dewey, Martin. (2012). Analysing English as a lingua franca :
a corpus-driven investigation. Continuum International Publishing Group.

Fang, X. (2024). Making refusals via English as a lingua franca: Chinese
English speakers’ strategies and sequences. Journal of Pragmatics, 230, 1-
14. https://doi.org/10.1016/j.pragma.2024.06.011

Halliday, M. A. K., & Matthiessen, M. 1. M. (2014). Halliday s Introduction to
Functional Grammar.

Heigham, J., & Croker, R. A. (2009). Qualitative Research in Applied
Linguistics: A Practical Introduction.

Jefferson, G. (2004). Glossary of transcript symbols with an introduction.
Jenkins, J. (2008). English as a Lingua Franca.

Jenkins, J. (2015). Repositioning English and multilingualism in English as a
Lingua  Franca. Englishes in  Practice, 2(3), 49-85.
https://doi.org/10.1515/eip-2015-0003

Kecskes, 1. (2021). Processing implicatures in English as a Lingua Franca
communication. Lingua, 256.
https://doi.org/10.1016/j.lingua.2021.103067



https://doi.org/10.1111/weng.12511
https://doi.org/10.1080/14708477.2019.1606230
https://doi.org/10.1080/09500782.2023.2174805
https://doi.org/10.1080/09571736.2023.2193581
https://doi.org/10.1080/14790718.2024.2420232
https://doi.org/DOI:https:/doi.org/10.35360/njes.12
https://doi.org/10.1016/j.pragma.2024.06.011
https://doi.org/10.1515/eip-2015-0003
https://doi.org/10.1016/j.lingua.2021.103067

64

Kennedy, S. (2017). Using stimulated recall to explore the use of
communication strategies in English lingua franca interactions. Journal of
English as a Lingua Franca, 6(1), 1-27. https://doi.org/10.1515/jelf-2017-
0004

Kusumaningputri, R. (2023). Negotiating voices in English as a lingua franca:
Indonesian multilingual identity in English digital interactions. Journal of
Multilingual and Multicultural Development, 45(10), 4554-4571.
https://doi.org/10.1080/01434632.2023.2173758

Liu, S. (2023). Spatial repertoires and virtual communicative effectiveness:
bilingual international students’ use of polysemiotic explicitness strategies
to preempt and resolve English as a lingua franca miscommunication.
International Journal of Bilingual Education and Bilingualism, 27(4),
501-521. https://doi.org/10.1080/13670050.2023.2213798

Macias, D. F., & Mosquera-Pérez, J. E. (2024). English as a Lingua Franca,
world Englishes, and the preparation of language teachers: An awareness-
raising experience in an English teacher education program in Colombia.
TESOL Journal, 15(3), €789. https://doi.org/10.1002/tes].789

Maulidita, Kanina A. (2025). Speaking Globally on YouTube: A Pragmatic and
Lexicogramatical Analysis in Virtual English Lingua Franca.
Undergraduate Thesis, Universitas Islam Negeri Maulana Malik Ibrahim
Malang. http://etheses.uin-malang.ac.id/id/eprint/81996

Mauranen, A. (2018). Second Language Acquisition, world Englishes, and
English as a Lingua Franca (ELF). World Englishes, 37(1), 106—119.
https://doi.org/10.1111/weng.12306

Modiano, M. (2024). Identity and standards for English as a European Union
lingua franca. World Englishes, 43(2), 210-227.
https://doi.org/10.1111/weng.12646

Park, Y. (2020). ‘Your pronunciation is really good’: the construction of
linguistic identities in ELF interactions among multilingual speakers.
International Journal of Multilingualism, 19(4),
https://doi.org/10.1080/14790718.2020.1781131

Pietikédinen, K. S. (2018). Misunderstandings and Ensuring Understanding in
Private ELF  Talk. Applied Linguistics, 39(2), 188-212.
https://doi.org/10.1093/applin/amw005

Savova, L., & Azarnoosh, M. (2024). Who do learners of English as a lingua
franca want to sound like? English speaker role models and envisioned
selves in imagined communities. TESOL Journal, 15(4).
https://doi.org/10.1002/tesi.809

Seidlhofer, B. (2005). English as a lingua franca. ELT Journal, 59(4), 339-341.
https://doi.org/10.1093/elt/cci064

Sifakis, N., & Tsantila, N. (2019). English as a Lingua Franca in EFL Contexts,
Multilingual Matters.


https://doi.org/10.1515/jelf-2017-0004
https://doi.org/10.1515/jelf-2017-0004
https://doi.org/10.1080/01434632.2023.2173758
https://doi.org/10.1080/13670050.2023.2213798
https://doi.org/10.1002/tesj.789
http://etheses.uin-malang.ac.id/id/eprint/81996
https://doi.org/10.1111/weng.12306
https://doi.org/10.1111/weng.12646
https://doi.org/10.1080/14790718.2020.1781131
https://doi.org/10.1093/applin/amw005
https://doi.org/10.1002/tesj.809
https://doi.org/10.1093/elt/cci064

65

Song, J. (2020). Relieving effects of prefabricated chunks in conference
interpreting from English to Chinese in an ELF context. Asia Pacific
Translation and Intercultural Studies, 7(2),
https://doi.org/10.1080/23306343.2020.1756174

Taguchi, N., & Ishihara, N. (2018). The Pragmatics of English as a Lingua
Franca: Research and Pedagogy in the Era of Globalization. Annual
Review of Applied Linguistics, 38, 80-101.
https://doi.org/10.1017/S0267190518000028

Truong, N. K. Van, & Le, Q. T. (2022). Utilizing YouTube to Enhance English
Speaking Skill: EFL Tertiary Students’ Practices and Perceptions.
AsiaCALL Online Journal, 13(4), 7-31.
https://doi.org/10.54855/ac0j.221342

Vettorel, P. (2019). Communication strategies and co-construction of meaning
in ELF: Drawing on “Multilingual Resource Pools”. Journal of English as
a Lingua Franca, 8(2), 179-210. https://doi.org/10.1515/jelf=2019-2019

Vettorel, Paola. (2014). English as a lingua franca in wider networking :
blogging practices. De Gruyter Mouton.

Victoria, M., Xu, F. H., & Pilcher, N. (2024). English as a Lingua Franca:
intercultural interaction in the context of Asian ‘third space.” Asian
Englishes, 27(1), 159-177.
https://doi.org/10.1080/13488678.2024.2405278

Wang, H., Xu, Z., & Zeng, X. J. (2018). Modeling complex linguistic
expressions in qualitative decision Systems, 144, 174-187.

Wahyudi, R., & Chusna, S. (2018). Learning from a teachers classroom
discourses to re-modify the ELF framework in the ASEAN context: A
possible way forward?. In Teacher education for English as a lingua
franca (pp. 156 172). Routledge.


https://doi.org/10.1080/23306343.2020.1756174
https://doi.org/10.1017/S0267190518000028
https://doi.org/10.54855/acoj.221342
https://doi.org/10.1515/jelf-2019-2019
https://doi.org/10.1080/13488678.2024.2405278

66

CURRICULUM VITAE

Fahmi Afif Isnaeni Syauqi was born in Ambunten,
Sumenep, on December 28, 2003. He graduated from
Annugayah High School (SMA) in 2022. During his
education, he actively participated in the Student

Council. He is also active in the English language

community and has won several awards and served as a champion in English
speech competitions. He started his higher education in 2022 at the
Department of English Literature UIN Maulana Malik Ibrahim Malang and
finished in 2026. During his studies at the University, he was several times
active in intra-campus student organizations and academic seminars and

workshops.



