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ABSTRACT

Fadli, Revika Ramadhani (2024). Pragmatics Analysis of Hate Speech Towards “Mulyono” on
Regional Election Bill Debate on X Platform. Undergraduate Thesis. Department of English Literature,
Faculty of Humanities, Universitas Islam Negeri Maulana Malik Ibrahim Malang. Advisor: Abdul
Aziz, M.Ed, Ph.D.

Keyword: Pragmatics,Hate Speech, Mulyono, Regional Election Bill, Platform X

Language, as a tool of communication, can convey various speaker expressions, including
hate speech. In the context of the Regional Election Bill issue, many netizens have expressed their
reactions through hate speech. This research aimed to analyze the representation of hate speech
towards “Mulyono” as criticism of the elite group on the Regional Election Bill on the X platform.
This study applies a post-positivistic paradigm and a quasi-qualitative approach as the research design
and combines two theories. First, to analyze types of hate speech used by netizens on X platform, it
uses types of hate speech proposed by Mondal et al. (2017), and second, to classify the motives of hate
speech theory proposed by Pinker (2011) to elaborate on how hate speech towards ‘“Mulyono”
represents critique of the elite group. The researcher took the data from August to November 2024 on
the X platform. This study showed that netizens' most dominant hate speech is behavior in responding
to the Regional Election Bill issue towards “Mulyono” In addition, it also found that revenge as a
motive for hate speech is used most dominantly by netizens, and followed by ethnicity and physical
characteristics. Hate speech towards “Mulyono” indicates that it is not solely directed at individuals.
Rather, they hold social and symbolic positions in the power structure. Future researchers interested in
exploring the same topic of hate speech within a similar context may consider using different platforms
to uncover potentially overlooked types and motives of hate speech in this study.



ABSTRAK

Fadli, Revika Ramadhani (2024). Pragmatics Analysis of Hate Speech Towards “Mulyono” on
Regional Election Bill Debate on X Platform. Skripsi. Program Studi Sastra Inggris, Fakultas
Humaniora, Universitas Islam Negeri Maulana Malik Ibrahim Malang. Dosen Pembimbing: Abdul
Aziz, M.Ed, Ph.D.

Keyword: Pragmatics,Hate Speech, Mulyono, Regional Election Bill, Platform X

Bahasa, sebagai alat komunikasi, dapat menyampaikan berbagai ekspresi penuturnya, termasuk ujaran
kebencian. Dalam konteks isu RUU Pilkada, banyak warganet yang menyampaikan reaksinya melalui
ujaran kebencian. Penelitian ini bertujuan untuk menganalisis representasi ujaran kebencian terhadap
“Mulyono” sebagai kritik terhadap kelompok elit atas RUU Pilkada di platform X. Penelitian ini
menggunakan paradigma post-positivistik dan pendekatan kuasi-kualitatif sebagai desain penelitian
dan menggabungkan dua teori. Pertama, untuk menganalisis jenis-jenis ujaran kebencian yang
digunakan oleh warganet di platform X, penelitian ini menggunakan jenis-jenis ujaran kebencian yang
diusulkan oleh Mondal dkk. (2017), dan kedua, mengklasifikasikan motif ujaran kebencian dengan
teori motif ujaran kebencian yang diusulkan oleh Pinker (2011) untuk menguraikan bagaimana ujaran
kebencian terhadap “Mulyono” merepresentasikan kritik terhadap kelompok elit. Peneliti mengambil
data dari bulan Agustus hingga November 2024 di platform X. Penelitian ini menunjukkan bahwa
ujaran kebencian yang paling dominan dilakukan oleh netizen adalah perilaku dalam menanggapi isu
RUU Pilkada terhadap “Mulyono”. Selain itu, ditemukan juga bahwa balas dendam sebagai motif
ujaran kebencian yang paling dominan digunakan oleh netizen dan diikuti oleh SARA dan ciri-ciri
fisik. Ujaran kebencian terhadap “Mulyono” mengindikasikan bahwa ujaran kebencian tersebut tidak
semata-mata ditujukan kepada individu. Melainkan, kepada mereka yang memiliki posisi sosial dan
simbolik dalam struktur kekuasaan. Peneliti selanjutnya yang tertarik untuk mengeksplorasi topik
ujaran kebencian yang sama dalam konteks yang sama dapat mempertimbangkan untuk menggunakan
platform yang berbeda untuk mengungkap jenis dan motif ujaran kebencian yang mungkin terlewatkan
dalam penelitian ini.
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CHAPTER |

INTRODUCTION

In this chapter, the researcher explains the study's background, research
question, significance, scope and limitations, and key terms.
A. Background of The Study

Political polemics in Indonesia are always interesting and never run out of
material to discuss. In August 2024, the Indonesian people were shocked by the
hot issue regarding registering regional head candidates for the simultaneous
Regional Head Elections (Pilkada) in November 2024. This issue sparked
massive demonstrations in various regions.

The public strongly rejected the draft of Regional Election Bill (RUU
Pilkada) submitted by the House of Representatives of the Republic of Indonesia
(DPR-RI). This rejection arose because of allegations that the bill was changed to
allow Kaesang Pangarep, the youngest son of President Joko Widodo (Jokowi),
to participate in the Regional Election 2024. This allegation became even
stronger considering that most DPR-RI members came from parties that were
part of the Advanced Indonesia Coalition (KIM), which supports Jokowi as one
of its main figures.

Public reaction was unavoidable. Many netizens accused Jokowi of being the
figure behind the changes to the Regional Election Bill. Hate speech against

Jokowi also spread widely on social media, adding another chapter to the



dynamics of Indonesian politics about Joko Widodo. This phenomenon not only
reflects public dissatisfaction with political policies but also shows how strong
the role of public opinion is in influencing political discourse and policies in
Indonesia.

Public opinion on responding to this issue is polarized. On the one hand,
support is expressed regarding the Regional Election Bill, but hatred and
rejection are also widely shared. Hate directed at Jokowi is spread through
various means, from sharp criticism to personal and offensive narratives. This
hate speech is a form of expression of public dissatisfaction while also reflecting
how collective emotions can easily turn into destructive negative narratives.

Social media, especially X, has become the epicenter of the spread of hate
speech, where this platform is not only used as a discussion space but also as a
tool to form and strengthen negative narratives against Jokowi. The X platform is
greatly impacted by a wide range of offensive and negative content (Isnanto &
Setiawan, 2021). Several tweets criticizing and rejecting the administration of the
Regional Election Bill were also extensively shared with the public. Many
articles, videos, pictures, and hashtags were shared to express their thoughts and
criticism towards Jokowi regarding the issue.

On the X social media platform, users vocally express their opinions and
aspirations through various tweets and hashtags that attract the media's and the
public's attention. Most supporters and activists speak of social injustice on

Twitter daily (Quatrini, 2022). One effective method to make content trend and



go viral is to use hashtags(#). By pushing the hashtag #KawalPutusanMK,
internet users are again battling for democracy in this context. This hashtag has
been used in more than 1.6 million tweets from internet users (Yuslianson,
2024).

This study concerns analyzing hate speech towards Jokowi regarding the
Regional Election Bill on the X platform. Political information and public
opinions on this platform vary widely, making it essential for users to assess
which content is accurate and which is misleading. Twitter can elicit and portray
emotions, which can be crucial in determining whether a confrontation escalates
or de-escalates (Duncombe, 2019). Analyzing the language X users use in the
linguistic scope is essential. Hate speech on this platform is often used to express
opinions, especially in political contexts.

Hate speech does not merely act as an expression; it can escalate social
tensions and endanger public harmony. Hate speech incites widespread
disagreements that could disrupt the peace or even create conditions that
encourage hate crimes (Guillén-Nieto, 2023). Hate speech appeals to the
audience's emotions by focusing on their concerns, vulnerabilities, and sense of
injustice toward the social groups they despise (Khlopotunov, 2023). Hate speech
can be targeted at a particular person (directed hate speech) or generalized hate
speech intended at a class or group of individuals (EISherief et al., 2018).

In linguistics, this issue can be analyzed as a linguistics phenomenon. Hate

speech is deeply intertwined with the pragmatics field of study. It demonstrates



categorically that hate speech is a practical concern (Culpeper, 2021). It includes
investigating how words convey hatred, prejudice, or discrimination against
people or groups (Naibaho et al., 2024). For example, the statement "We are
waiting for the downfall of the Mulyono family; they deserve to be stripped in
public”" represents a form of hate speech directed at Jokowi within political
discourse. Hate speech is often present in discussions surrounding the Regional
Election Bill in Indonesia, making it a relevant subject to study.

Research on hate speech on social media has been conducted by several
scholars, each with different focuses and findings. Elfrida and Pasaribu (2023)
found that early warning comments containing disagreement and negative
assessments dominated responses to the Minister of Religion’s statement
regarding mosque loudspeakers. Nuraeni et al. (2022) identified six forms and
three functions of hate speech in the comment section of the Instagram account
@obrolanpolitik. Similarly, Nurfitriani et al. (2023) discovered five motives
behind hate speech in comments directed at Joe Biden, primarily aiming to
express dissatisfaction and ridicule politicians. Lastly, Zaenab et al. (2021)
highlighted religious hate speech, particularly in response to preaching-related
content, which often drew provocative and insulting remarks toward religious
figures and doctrines.

Research on hate speech directed at Jokowi has also been conducted by
Iswatiningsih et al. (2019), Yuliyanti et al. (2020), and Bachari (2019), each

highlighting different aspects. Iswatiningsih et al. (2019) found that supporters of



both presidential candidates in the 2019 election used hate speech to attack each
other, reflecting strong emotional bias. Bachari (2019), using speech act and
appraisal theories, revealed that hate speech on Facebook against Jokowi mainly
consisted of direct expressions of negative attitudes. Meanwhile, Yuliyanti et al.
(2020) identified nine types of hate speech in YouTube comments during the
campaign period, using a forensic linguistic and pragmatic approach.

Further studies on hate speech have been conducted by Barlian and
Wijayanto (2021), Sari (2020), and Ezeibe (2020). Barlian and Wijayanto (2021)
carried out a systematic review of hate speech in Indonesia, concluding that it
significantly contributes to social division and violence, particularly on social
media. Sari (2020) examined hate speech as a response to past relationships,
identifying both the types and purposes behind the utterances. The study found
that behavior-related hate speech was the most common, while race- and
ethnicity-related types were the least. In terms of intent, mocking was the most
frequent, whereas accusing and blaming were the least. Meanwhile, Ezeibe
(2020) analyzed hate speech in relation to election violations in Nigeria, finding
that it played a major role in triggering electoral violence, especially during the
presidential elections of 2011, 2015, and 2019.

Research on hate speech on social media has developed with various
focuses, such as the forms, functions, and motives of hate speech. However, most
of these studies still discuss the topic in general terms without specifically

linking it to particular political policy issues currently being debated by the



public. The socio-political context behind the emergence of hate speech is often
not examined in depth, leaving the potential hidden meanings within such speech
unexplored.

Furthermore, the pragmatic approach, which can uncover the implicit aspects
of hate speech. In fact, in political issues that provoke public reactions, indirect
meanings, satire, and subtle negative evaluations are often strategies employed
by netizens. Therefore, further studies are needed to explore hate speech within
the context of current political issues using a pragmatic approach, so that the
dimensions of meaning and intent behind such speech can be understood more
holistically.

Building on the review of previous studies, it is evident that while much
research has explored hate speech in various contexts, certain critical aspects
remain underexplored. However, this study aims to fill the gap and novelty by
analyzing hate speech towards Jokowi, considered the political elite group, rather
than focusing on his social role as the president of Indonesia. In this study,
Jokowi is considered part of the elite group, which refers to individuals at the
wealthy end of the social spectrum and holding significant influence (De Cleen,
2019). Elites exist across various fields, including economics, social affairs, and
politics. Jokowi is a prominent figure who holds significant power in the political
sphere.

A particular focus of this study is the term “Mulyono,” which has emerged

in public discourse since the issue arose. The term “Mulyono” is a coming from



Jokowi’s former name, which reflect an expression from public to their
dissatisfacition of the leadership style that is passive and nepotistic. Additionally,
using “Mulyono” allows the public to express frustration while avoiding
potential legal repercussions associated with directly mentioning Jokowi’s real
name. This timely analysis also addresses the recent debates surrounding the
Regional Election Bill, which have sparked renewed discussions and intensified
hate speech directed at Jokowi.

This study aims to reveal how hate speech directed at Joko Widodo in the
context of the announcement of the Regional Election Bill (RUU Pilkada)
reflects criticism toward the elite group. This study also aims to examine the
types of hate speech used by the public toward Jokowi on X (formerly Twitter),
utilizing Mondal et al.'s (2017) theory. Additionally, it seeks to uncover how hate
speech directed at Jokowi represents criticism of the elite, employing Pinker's
(2011) theory to assist in this analysis.

B. Research Question
1. What are the types of hate speech have been directed at Jokowi by netizens
on the Regional Election Bill on platform X?
2. How does hate speech towards Jokowi in X reflect a criticism of the elite
group?
C. Significance of Study
The significance of this study lies in its practical results, which can help

readers gain a deeper understanding of hate speech. This study provides a more



profound insight into hate speech as a medium of critique. It is also valuable in
expanding knowledge in this field for future researchers interested in hate speech,
particularly those focusing on its function as a critique of specific groups or social
media platforms.
. Scope and Limitation

This study, categorized as pragmatics, focuses on language's function in
revealing certain meanings. Pragmatics, a branch of linguistics, examines language
use in context to explain meaning. It emerged from the limitations of semiotics,
semantics, and sociolinguistics in addressing meaning-related ideologies (Alabi &
Ayeloja, 2019). The study is related to hate speech as a critique of the elite, where
the function of language is to reveal certain meanings.

However, it is important to note that this study will have limitations in
interpreting hate speech toward Jokowi as a critique of the elite group. It might
be biased to perceive hate speech as criticism of elite groups because it is
frequently subjective and complex. Some hate speech could not be a reflection of

the larger elite class system, but rather of individual distaste for Jokowi.

E. Definition of Key Terms

This chapter employs terms that frequently occur in this paper. It presents

the definition of hate speech, Mulyono, elite group, and X platform.



1. Hate Speech
Hate speech is a comment or expression toward Jokowi that contains the
emotion of hurt, including bullying, hostility, and negative words
produced by netizens.

2. Mulyono
Mulyono is also known as Jokowi’s former name. The widespread use of
'‘Mulyono' to refer to Jokowi is a form of insult on social media, especially
on the X platform. It is also to avoid legal consequences for online
defamation.

3. Elite Group
The one who holds power is at the top of the pyramid of society; it can be
called the elite group. Elites exist across various fields, including
economics, social affairs, and politics. Jokowi is a prominent figure who
holds significant power in the political sphere.

4. X
Platform X, or formally Twitter, is a social media platform mostly used by

netizens to express their opinion, including hate speech.



CHAPTER II
REVIEW OF RELATED LITERATURE

This chapter will explain a theoretical study relevant to the research topic.
It will also contain further explanations about pragmatics, hate speech, forms of
hate speech, the intention of hate speech, and the elite group.
A. Pragmatics

Pragmatics is the study of meaning as it is expressed by the writer (speaker)
and understood by the reader (listener) (Saleh, 2023). Pragmatics is the study of
"invisible"” meaning, or how humans can identify meaning even when it is not
expressed verbally or in writing (Yule, 2014, p. 126). Speakers (or writers) need to
be able to rely on many common presumptions and expectations when they
attempt to communicate, for it to happen. From that explanation, pragmatics can
convey meaning not vividly shown in the text or utterance. Using the pragmatics
perspective gives us more insight into how the language used in communication
reflects meaning.

The Pragmatics perspective offers many ways to identify the meaning
behind the text or utterance. In the pragmatics overview, more is communicated
than said (Yule, 2014). The pragmatic overview also identifies speech patterns,
namely impoliteness, and includes an analysis of hate speech. Since pragmatics
examines how language is used in social contexts and influences interpersonal and
group communication, hate speech and pragmatics are closely related fields of

study (Febriyanti & Rosita, 2024).

10



11

In the context of hate speech, a pragmatics overview can help to identify the
use of language, implicit meaning, and the effect of communication. In the case of
hate speech against Jokowi, this approach is very useful for analyzing how the use
of terms such as “Mulyono” functions as an indirect expression of criticism and
resistance. By examining the pragmatic function of this term within its social and
political context, this study aims to provide a deeper understanding of how hate
speech is constructed, negotiated, and disseminated in public discourse.

. Hate Speech

Hate speech can be described in various ways depending on the individual;
deciding which definition is right is very vague. Hate speech is an artistic phrase
that describes specific acts of hatred directed at certain individuals or groups of
individuals in specific situations (Howard, 2019). Hate speech includes direct or
indirect intent to provoke, incite, defame, slander, insult, and spread false news
against certain individuals or parties (Ginting et al., 2024). Any speech that targets
a person or group to harm or denigrate them because of their identity is considered
hate speech (Chetty & Alathur, 2018). From the explanations above, it can be
concluded that hate speech is an utterance or written text that contains an insult to
a specific individual or group for a specific purpose.

The development of hate speech can be seen in various issues and platforms.
The spread of online hate has become a significant issue (Tontodimamma et al.,
2021). One disadvantage of living with modern technology is the ability to receive

insults (Muflihatunnisa, 2023) virtually. Many people freely express their opinions
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on social media, whether good or bad. People expressing their thoughts is normal
in societies that recognize freedom of expression (Tontodimamma et al., 2021).
Not a few people receive hate comments from each other. Hate comments are
negative remarks that are often rude, derogatory, or even threatening (Rika et al.,
2024). It is like a trend to use hate speech to express their hatred in some contexts
on social media.

Hate speech involves attacks on individuals or groups based on certain
identities, with the specific purpose of causing hatred or even inciting violence.
According to Fortuna et al. (2018), the main characteristics of hate speech include
elements of incitement to violence or hatred, attempts to attack or demean, the
presence of a specific target, and the possibility of expressing it through subtle
forms such as humor. Understanding these characteristics is essential to underpin
further analysis of the various forms of hate speech that emerge in different
contexts, such as social and political contexts, including the Regional Election Bill
issue.

C. Forms of Hate Speech
Mondal et al. (2017) propose different types of hate speech; there are nine
points highlighted by Mondal as follows:
1. Race
This type of hate speech is used to assault individuals or groups based

on their race. The speaker usually uses negative terms to mock the race.
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The term violates individuals' or groups' feelings of being offended. Here is
an example of a type of hate speech based on race:

"go back to your country nigga”

The term "nigga” in the sentence above is purposed to mock black people;
that term was often used in the past to call black people the slave of white
people.
2. Behavior
This type of hate speech is used to mock or insult based on someone's
behavior, how a person or group acts, or the behavior and attitude they
demonstrate. Here is an example of a type of hate speech based on
behavior:
“That is repulsive behavior, not demonstrating how the leader is.”

The sentence above represents hate speech regarding someone's
behavior. In this case, the speaker tries to convey how a leader should
behave and mocks someone using the word “repulsive.”

3. Physical
This type of hate speech is used to express hatred toward people by
insulting their physical appearance, such as their facial features, body
structure, or height. It is used to threaten the victim so that they might feel
uncomfortable, angry, or afraid of verbal abuse. Here is an example of a

type of hate speech based on physical appearance:
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“What a fatty pig.....”

The sentence above shows the verbal abuse by mocking his body features
compared to the pig. Comparing someone with an animal in negative
terms is an inappropriate behavior that might cause anger or resentment.
Sexual orientation

This type of hate speech strikes individuals or groups by insulting their
sexual orientation. The hatred the person or group receives makes them
uncomfortable and ostracized by others. Here is an example of a type of

hate speech based on sexual orientation:
“I hate them, gay people deserve to live in hell.”

The sentence above shows insight into the specific sexual orientation of an
individual or group by mentioning a specific sexual orientation group and
mocking them to offend them.
Class

This type of hate speech is to insult the social class of an individual or
group. It is usually to critique some specific social class that appears in
society. Here is an example of a type of hate speech based on class.:

“Ugh.., I hate to be placed with the ghetto. It makes me wanna puke.”

The sentence above shows that the speaker humiliated the lower class by
confessing their discomfort and disgust at being placed in the same place

as them.
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6. Gender

This type of hate speech specifically insults gender, which is gender
and sexuality, and is something different. Gender is a social construction
that is built by society. Here is an example of a type of hate speech based
on gender:

“He is like a slave for being obedient to his wife.”

The sentence above shows that the speaker insults a man for being
obedient to a woman. The speaker believes a man should be more
powerful than a woman, so the speaker compares him to an enslaved
person.

7. Ethnicity

This type of hate speech is insulting or mocking a specific ethnicity.
Many people need help distinguishing ethnicity and Race. Ethnicity is
considered to be someone's culture, ancestors, and national origin.
Meanwhile, Race is a social construction based on physical appearance,
such as skin color. Here is an example of a type of hate speech based on
ethnicity:

“American people are so dumb lol.”
The sentence above mentions one of ethnicity, American. The speaker

mocks the group of Americans who are categorized as dumb.
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8. Disability
This type of hate speech is insulting or mocking without noticing a
person's mental health or physical condition. Here is an example of a type
of hate speech based on disability:
“idiot bastard”

The sentence above indicates hate speech based on mental health by using
the word “idiot.” Usually, people mock someone or a group by using
mental health or physical conditions to make them feel angry or offended.
9. Religion

This type of hate speech is specifically violated based on their religion.
The target of hatred is the individual who is religious and believes in a
specific religion or group of religions. Here is an example of a type of hate
speech based on religion.

“back to your country and serve your polygamist husband.”

The sentence above indirectly mocks Islam. In Islam, it is acceptable to be
a polygamist husband, but with a certain concern. Many people do not
understand enough about this term, so they have a negative view of Islam

and start using it to insult them.
Understanding the types of hate speech is essential, especially in the context
of political issues such as the Regional Election Bill. Hate speech often appears
in indirect forms, such as satire or certain terms that carry hidden critical

meanings. According to Mondal’s theory on hate speech, understanding these
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varied forms is crucial because hate speech is not always explicit; it can be
embedded in nuanced language that masks hostility, making detection and
interpretation more complex. With this understanding, we can more accurately
identify and analyze how expressions of public dissatisfaction and political
resistance are conveyed. This is significant to clearly distinguish the line between
legitimate criticism and harmful hate speech in social and political discourse.
. Motives of Hate Speech
Pinker (2011) propose there are five motives of hate speech. Motive is
something that drives human reasons that cause someone to do something
(Nurfitriani et al., 2023). Motive of hate speech according to Pinker are
instrumental violence, power, revenge, ideology, and sadism.
1. Instrumental violence
It refers to the use of violence to accomplish further goals as opposed
to repressive violence, which is committed in reaction to perceived
provocation or fear. To frighten somebody implies creating the fear that
they will act in an affecting manner. Here is the following example:

“You should watch, what am | gonna do with your family”

The utterance above implies a threat of violence to achieve a further
goal (e.g., compliance, silence, or submission), rather than being a
reactive or defensive response to a provocation. It effectively

demonstrates the use of fear as a means of coercion.
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2. Revenge
The act of responding or punishing someone for hurt or misbehavior
(actual or perceived) committed by another is known as revenge. It is
common for someone to attack the target using hate speech. Here is the
following example:
“Don’t you fear being alive in jahannam after making everyone miserable? ”
The utterance above shows how hate speech functions as a revenge.
The speaker mentions that “jahannam” refers to something negative
according to the Islam religion, which can be interpreted that the person
that do miserable things will get revenge from god.
3. Ideology
Human interaction is influenced by in-group and out-group
phenomena, which can eventually result in hate speech directed at those
outside the group. More psychological characteristics (such as shyness or
introversion), ethnicity, social standing, appearance, sexual orientation,
religious affiliation, personality, etc., are those that raise the risk of harm.
Here is the following example:
“You stupid communist.”

The utterance above mentions the ideology of “communist,” and the
word “stupid” adds an insulting sense. Communist, in this context, is
interpreted as a negative ideology due to past behavior, especially in

political discourse.
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4. Power
Power arises when the offender wants to maintain or improve their
status within the social group. Here is the following example:
"People like you don’t deserve in that position, you’ll only cause trouble.”
The utterance above shows how the speaker is trying to demean and
discriminate against a specific person in a social group with a negative
context.
5. Sadism
Sadism is the act of hurting someone else physically or
psychologically in order to get pleasure. It could result in bored netizens
harassing one another on social media. Here is the following example:

“How pathetic they are who still defend Jokowi, they are being fooled by him,
but they still stand for him. You better lick his butt lol”

The utterence above show that speaker trying to harrasing Jokowi’s
supporter by mocking him in humiliating way by using phrase “you
better lick his butt”. It shows sadism used to hurting Jokowi’s supporters
in a psychologically way.

Understanding the motives behind hate speech can be enriched by Steven
Pinker’s (2011) theory, which emphasizes the relationship between language and
violence. He argues that hate speech is not merely a verbal expression but also a
means of channeling aggression and social conflict symbolically. Recognizing

motives such as anger, fear, or the desire to maintain group identity in hate
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speech helps us understand how such speech functions within social and political
contexts. In issues such as the Regional Electio Bill, this approach allows for a
deeper analysis of the power dynamics and resistance implied behind hate

speech.



CHAPTER 111
RESEARCH METHOD

This chapter explains the research methods that will be used in this study.
These methods include research design, research instrument, data and data
collection, and data analysis.
A. Research Design
This study adopts a postpositivist paradigm, which acknowledges that
while objective reality is sought, the researcher's perspective inevitably
influences all observations and findings. Although this paradigm recognizes
the pursuit of truth, it also accepts that research is never free from limitations
and subjectivity (Rahardjo, 2023). Within this framework, a quasi-qualitative
approach allows the researcher to analyze data systematically while still
interpreting the findings through theoretical lenses. Notably, the postpositivist
paradigm and the quasi-qualitative approach emphasize the use of theory from
the outset of the research process (Rahardjo, 2023). These choices are
particularly relevant to the current study, which examines hate speech
directed at Jokowi within the context of public discourse on platform X's
Regional Election Bill issue.
B. Research Instrument
In this study, the researcher used a human research instrument: the
researcher. The researcher became the main instrument that played a role in

collecting, analyzing, and interpreting the data. The researcher is fully
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responsible for this study from its start until completion. The study collected
data from the X platform that indicateed hate speech towards Jokowi during
the political issues of the announcement of the regional election bill.
Data and Data Source

This study chose data from the X platform, including tweets by users,
comments responding to the Regional Election Bill issue, and quote reposts
related to the same issue. The data is in the form of utterances; therefore, the
researcher only analyzed the words, phrases, and sentences used, excluding
emojis and other non-verbal features. The data had to contain at least one of the
criteria selected by the researcher, and were collected from August 2024 to
November 2024. The researcher selected data using one of the hashtags:
#KawalPutusanMK, #TolakPilkadaAkal2an, or the word “mulyono.” The
data were also selected in English. However, it was still acceptable if the data
contained mixed language with English, such as English-Indonesian or English-
Javanes. The data must be tweeted by an Indonesian user so that it is relevant to
the people affected by this issue.
Data Collection

The data from the X platform that fulfilled the criteria for data analysis were
collected using the researcher’s personal account. Documentation techniques to
collect data from written materials such as news articles, letters, and reports are

necessery to obtain information (Afrizal, 2016). There were several steps that the
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researcher used to collect the data from the X platform. Data collection was a
necessary step in this research before compiling the data.
First, the researcher needed to search for the keyword in the search bar of the
X platform. Second, the researcher needed to read and pay attention to whether
the data fulfilled the criteria and whether the data were still relevant to the
selected time frame, from August 2024 to November 2024.
Third, the researcher bookmarked and took screenshots of the data that were
found. Lastly, the researcher arranged and removed unnecessary data.
Data Analysis

After collecting the data, the researcher needed to analyze it. In this
study, the researcher used library research to analyze the data in the form of
text, script, or written utterances (Rahardjo, 2023). Data analysis was needed
to understand individuals' meanings, perceptions, patterns, and experiences in
the context of certain social phenomena (Rahardjo, 2023).

There are a few steps that the researcher needed to take to analyze the
data. First, the researcher needed to read and understand the data. Second, the
researcher started to analyze the data into types of hate speech using Mondal et
al.'s theory (2017). Third, the researcher needed to identify the data and
classify it into the motive of hate speech theory by Pinker (2011) and
elaborated on how hate speech interpreted the criticism of the elite. Moreover,
the researcher drew conclusions based on the data and answered the study's

problems, maintaining the academic integrity of the study.
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CHAPTER IV

FINDINGS AND DISCUSSION

In this chapter, the researcher will present the findings and discuss the
research. The findings will be collected from tweets on the X platform that
fulfill the research criteria.

Findings

This part will present data that the researcher has selected. The selected
data in the X platform about hate speech towards Jokowi regarding the
Regional Election Bills are analyzed in two categories. Firstly, the data are
analyzed based on the nine types of hate speech using Mondal et al. (2017),
namely race, behavior, physical, sexual orientation, class, gender, ethnicity,
disability, and religion. Secondly, the data are analyzed using the five motives
of hate speech proposed by Pinker (2011), namely instrumental violence,
power, revenge, ideology, and sadism.

The fifteen data that had been collected from the X platform are classified
based on the types of hate speech, explained below:

a) Behavior

This type of hate speech is used to mock or insult based on
someone's behavior. There are a total of 13 data points that are classified

as hate speech with behavior type.
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Datum 1: “FOMO: f*ck off mulyono’s oligarch!”
(The tweet posted by user @hannimisme on August 24, 2024 )

In this context, the user tweeted using a wordplay of the word
FOMO which stands for fear of missing out. However, regarding the
sparks issue of Regional Election Bill that suspected Jokowi as the
figure behind the changing of regulation, the users making wordplay to
change word FOMO as stand for fuck off mulyono’s oligarch. The user
criticizes using the wordplay of Jokowi that violates the principle of

democracy by controlling power for personal purposes.

Types of hate speech of datum 1

The data above shows the utterance as hate speech with the
behavior category. Hate speech with the behavior type, according to
Monda et al. (2017), is hate speech that is based on behavior, habits,
or actions carried out by certain individuals or groups. The user
expresses hatred towards Mulyono's oligarchy. This utterance is
included in the category of behavioral hate speech because the hatred
IS a reaction from the user to Mulyono's actions in forming an
oligarchy system within the Indonesian political elements, which are
considered detrimental to many people.

Linguistically, the use of the imperative phrase 'f*ck off* shows
strong emotional hostility and direct aggression, indicating a firm

rejection of Mulyono's political role. The curse word functions as a



26

form of expression of anger and deliberately belittles Jokowi, making
this utterance loaded with emotional content and political
confrontation. This made a strong and clear instruction that the

utterance is categorized as hate speech in terms of behavior.

Motives of hate speech of datum 1

The data submitted by the speaker is not only motivated by
hatred of political behavior, but also functions as a means of
resistance to inequality in power dynamics. In this context, the
utterance is included in the power category because the speaker seeks
to maintain his existence as a party dominated by the ruling group.
This explanation aligns with Pinker's theory (2011), which states that
power arises when individuals or groups seek to maintain or improve
their social status in a particular social structure.

Linguistically, harsh expressions such as f*ck off function as a
speech act that expresses a firm rejection of Mulyono's power. The
phrase also contains high emotional intensification, which shows
direct aggression in conveying criticism. This expression is not only
an expression of hatred but also a form of verbal resistance that
functions to challenge and reject the dominance of Mulyono's

oligarchy.
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Thus, this hate speech not only highlights hatred of the oligarchy
system formed by Mulyono, but is also a linguistic response designed
to maintain the position of marginalized groups. Even though the
resistance shown does not contain calls or actions aimed at achieving
further results, this speech still plays an important role in responding
to power imbalances in a critical and confrontational way.

Datum 2: “Mulyono is a Dajjal!”
(The tweet posted by user @AndreaN30894 on September 6, 2024 )

In the context of this data, the user is posting a tweet on the X
platform in response to another user’s tweet discussing Mulyono’s
oligarchy, which is portrayed as power-hungry and willing to obey
anything to achieve its goals. One example mentioned is how
Mulyono allegedly ordered changes to the rules for regional head
candidates to allow his son to qualify for the regional election. The
user agrees with the previous comment by mocking the same subject

through sarcastic and critical language.

Types of hate speech of datum 2

The data above shows hate speech with a behavioral type.
According to Mondal et al. (2017) that hate speech given by someone
to a particular individual or group based on the actions and habits of
that person is classified as a behavioral type. The user states that

Mulyono is Dajjal, where he intends to equate Mulyono with Dajjal.
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In Islam, Dajjal is a creature that is believed to be the worst creation
of God in terms of its negative behavior. Therefore, the speaker
intends to criticize the bad deeds that Mulyono has done by equating
him and Dajjal.

This utterance contains a metaphor, where the speaker uses the
name of a religious figure with a negative meaning as a rhetorical
tool to discredit Mulyono. The lexical choice of Dajjal functions as
an extreme assessment of Mulyono's behavior, which is considered
very detrimental. Thus, this utterance is not only evaluative but also
strengthens the intention of hatred through language construction that

contains elements of symbolic abuse.

Motives of hate speech of datum 2

Equating Mulyono with Dajjal gives the interpretation that he is a
negative and threatening figure for certain groups (the people). The
polarization between the in-group (people who consider Mulyono a
threat) and the out-group (Mulyono and his supporters) makes the
utterance categorize as ideology-based hate speech. In line with
Pinker (2011), Ideology is a category based on human interaction
influenced by the phenomenon of in-group and out-group, which can

lead to hate speech against those considered outsiders.
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In terms of language, the metaphor Dajjal is a rhetorical strategy
that emphasizes Jokowi as the antagonistic being attacked. The
utterance builds a moral and religious dichotomy between the group
considered right and the individual considered a threat (Mulyono).
The phrase conveys disapproval and serves as an ideological framing
tool to alienate and stigmatize political opponents through language.

Datum 3: “may you and your whole filthy dynasty soon meet your
azab in this world and double it in akhirat, Mulyono bin

’

Notomiharjo @jokowi’
(The tweet posted by user @gnabfelliu on August 22, 2024)

In this data, the user is trying to criticize Jokowi for creating a
dynasty in the political field. His action is considered to be violating
the principle of democracy and detrimental to society. The user's
desire for something bad to happen to Jokowi’s family is categorized
as hate speech, which has the potential to increase social tension by
providing a negative framing of Jokowi’s family using the word

filthy.

Types of hate speech of datum 3

The data is classified into hate speech based on behavior. In line
with Mondal et al. (2017), hate speech with the behavior type occurs
when a person or a particular group receives hatred based on their

behavior or actions. The word dynasty indicates an act slanted
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towards a negative meaning when used in political discourse in a
democratic country. The speaker wants to convey the expected threat
and violence to the Jokowi family for their actions in building a
dynasty in Indonesian politics.

Moreover, the user uses the word filthy to emphasize that what
those family members did was a repulsive action. The word's choice
lexically carries a strong negative connotation, which in this context
is used as an evaluative tool to frame the family as an immoral
political actor. The use of the word is not just an emotional
expression but a linguistic strategy to form a collective perception of

the object of speech.

Motives of hate speech of datum 3

The phrase your filthy dynasty depicts Jokowi's family's bad
behavior. In addition, there is an element of revenge that the speaker
wants against Jokowi in the form of the hope of getting punishment
because of his actions. The utterance meet your azab in this world
and double it in akhirah is a punishment that the user wants against
Mulyono.

Revenge occurs when someone wants to punish another party for
a mistake (real or perceived). In this case, the utterance is intended to

retaliate or punish Mulyono for an action that is considered



31

detrimental. There is an element of desire to punish Jokowi and his
family. In line with Pinker's explanation (2011), the act of responding
to or punishing someone for bad behavior (either real or perceived)
committed by another person is known as revenge.

Datum 4: “INDONESIA IS NOT YOURS MULYONO I SWEAR TO
GOD, MAY U ROT IN THE DEEPEST HELL”
#KawalPutusanMK#TolakPilkadaAkal2an#TolakPolitikDi

nasti
(The tweet posted by user @flirtynu on August 22, 2024)

Based on the Regional Election Bill issue, the user is tweeting
to express his frustration and anger towards Jokowi. The hashtags
used by the user show that his tweet refers to the announcement of
the law's transformation. The user's use of extreme insults and harsh
words in his tweets indicates that the utterance is categorized as hate

speech.

Types of Hate Speech of datum 4

The data above shows that hate speech is included in the
behavior type. According to Mondal et al. (2017), hate speech given to
a particular person or group based on their behavior or actions is
included in the behavior type of hate speech. In the utterance, the
speaker states that Indonesia is not yours Mulyono refers to Jokowi’s

actions that benefit his son to be a regional election candidate. Some of
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his decisions that violate the rules and only benefit a few parties
created a confrontation among many people.

This diction, not yours, implies that Jokowi's actions have
exceeded ethical boundaries as a leader. The choice of words frames
Jokowi as an illegitimate party in controlling the political public space,
so this speech is included in the category of behavior-based hatred

because it focuses on the political actions taken, not his identity.

Motives of hate speech of datum 4

In the form of his action, the user also wishes him to be punished
by rotting in the deepest hell. This expression shows the speaker's
strong intention to express negative emotions in the form of anger and
hatred toward the actions of figures who are considered detrimental to
the people. Linguistically, the use of the diction rot and deepest hell
has high expressive value and reflects symbolic violence in speech.

The category of revenge is depicted in the utterance because the
sentence above shows the desire to retaliate or punish Mulyono for
considered detrimental actions. In line with Pinker's explanation
(2011), the act of responding to or punishing someone for bad behavior
(either real or perceived) carried out by others is known as revenge.
The revenge motive becomes a reaction the user gives because of

Jokowi's behavior.
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Datum 5: “Mulyono family changes country policies for son election

fuck off”

(The tweet posted by user @Netizenfess on August 22, 2024).

User @Netizenfes tweeted this data in responding to a post about
a mass protest against Jokowi in response to the Region Election Bill.
The use of harsh words in the tweet shows the intensity to form a
negative perception of Jokowi and his family. Therefore, the speech
can be separated from hate speech because it contains provocative

content.

Types of hate speech of datum 5

In the data above, hate speech is classified as behavior.
According to Mondal et al. (2017), hate speech based on the treatment
of a particular person or group is classified as behavior-type hate
speech. The speech clearly states that the Mulyono family committed a
detrimental act, namely changing state policy in the Election. This is
what underlies the speaker's hate speech against the Mulyono
family.

Jokowi has done the action pissed off many people. In addition,
the use of the word fuck off strengthens the impression of hatred that
the speaker wants to convey towards the Mulyono family. This diction

has a high emotional charge and functions as a marker of the speaker's
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attitude that not only criticizes, but also rudely rejects the existence of

the target of the speech.

Motives of hate speech of datum 5

In the data, the utterance is shown to focus on the expression of
emotion and hatred of the speaker for Mulyono's actions. The phrase fuck
off also emphasizes the anger and hatred felt by the speaker as if he
wanted to expel Jokowi's family for his actions. Therefore, the utterance
is considered as revenge because the speaker wants to take revenge by
expelling Jokowi's family from the government system for their violation
actions that