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 اىَستخيص

. اىَى ضىع. جىاّب الإىتزاً اىتْظًٍَ مَا اىتىسط أثاساىشضا اىىظٍفً ٤١٠٢ّىساحَذ بىدي. اىبحث اىؼيًَ.,ى ٌى ىٍا ّط

 لاٍٍت اىحنىٍٍت ٍىلاّا ٍاىل إبشاهٌٍ ٍلاّجٍىاطْىُ ضذ اىسيىك إداسة اىسيىك اىتْظًٍَ  اىذائٌ ٍىظف اىجاٍؼت الإس

اىَاجستش ىس د ٌا ّاّاىَششف: اىذمتىس إىفً   

اىَىاطٍِ اىسيىك ميَاث اىبحث اىشئٍسٍه: الإىتزاً اىتْظًٍَ, أىشضا اىىظٍفً,  

 

 اىشضا اىىظٍفً ضذ ٍىاطِ اىسيىك اىهذف ٍِ هزاىبحث هى اىتؼشٌف دوس اىتىسط ٍِ الأثاس اىتزاً اىتْظًٍَ اىسيىك اىتْظًٍَ 

 ٍىظفا لإداسة جاٍؼت ٍىلاّا ٍاىل إبشاهٌٍ ٍلاّج.

ٍت ىنو ٍجَىػت( ئاىؼٍْت اىؼشىا~ٌت )اىؼٍْت اىؼشىاهزاىبحث ٌؼتَذ ػيى اىبحث تىضٍحٍت )اىىصفًٍ(. تقٍْت أخز اىؼٍْاث اىطبقٍت 

 ػٍَو. اىتحيٍو الاحصا ئً اىَستخذً هى تقٍْاث تحيٍو. 35 ػيى اىَىظف اىَاىنً ورىٌ ٍِ خلاه

 0.500ث اىشضا اىىظٍفً ػيى اىتزاً اىَىظف ىقٍَت تؤثش ٍباششة ٍتغٍشا GSCA اىتحيٍو الاحصائً اىَستخذً هى فً

٪ ، ثٌ هْاك ٍا ٌنفً ٍِ الأدىت اىتجشٌبٍت ىقبىه اىفشضٍت  3. لأُ ف قٍَت >  1..6أمبش ٍِ CR 2.54اىحصىه ػيى قٍَت

ٍباشش  GSCA اىقائيت بأُ " اىشضا اىىظٍفً تؤثش بشنو ٍباشش اىتزاً اىَىظف " . ّتائج اىتحيٍو اىهٍنيً ىو َّىرج فً اىتأثٍش

٪ ، ثٌ  3. لأُ ف قٍَت >  1..6أمبش ٍِ  CR 0.0615  ٍِ3..5 تٌ اىحصىه ػيٍها ٍغ قٍَت OCB ػيى قٌٍ اىَتغٍشاث اىتزاً

وٌقىه آخشوُ أُ الاىتزاً اىتْظًٍَ ىه  . " OCB هْاك ٍا ٌنفً ٍِ الأدىت اىتجشٌبٍت ىقبىه فشضٍت أُ " اىتزاً تؤثش ٍباششة

قٌٍ  OCB تؤثش ٍباششة ػيى اىشضا اىىظٍفً GSCA ّتائج اىتحيٍو اىهٍنيً ىو َّىرج فً . OCB تأثٍش إٌجابً و مبٍش ػيى

٪ ، ثٌ ىٍس هْاك ٍا ٌنفً  3. لأُ قٍَت ف <  1..6أمبش ٍِ  6.56فً  CR 0.278 اىَتغٍشاث اىتً تٌ اىحصىه ػيٍها ٍغ قٍَت

تؤثش تأثٍشا ٍباششا ػيى أداء اىَىظف " . ٌؼًْ الاىتزاً ٍِ الأدىت اىتجشٌبٍت ىقبىه اىفشضٍت اىقائيت بأُ " اىشضا اىىظٍفً 

 OCB اىتْظًٍَ مَا تؤثش اىَتغٍشاث اىتىسط اىشضا اىىظٍفً ػيى

  



ABSTRAK 

Yulianto, Nur Ahmad Budi. 2014 Skripsi. Judul: ” Komitmen Organisasi Sebagai Variabel 

Mediasi Pengaruh Kepuasan Kerja Terhadap Organizational Citizens Behavior 

(OCB) Pegawai Tetap Bagian Administrasi UIN Maliki Malang 

Pembimbing  : Dr. Hj. Ilfi Nurdiana, S.Ag., M.Si 

Kata Kunci : Komitmen Organisasi, Kepuasaan Kerja, Organizatinal Citizens Behavior 

(OCB) 

 

Tujuan penelitian ini adalah untuk mengkaji Peran Komitmen Organisasi dalam 

Memediasi Pengaruh Kepuasan Kerja Terhadap Organizational Citizen Behavior (OCB) 

karyawan Tetap Universitas Islam Negeri (UIN) Maulana Malik Ibrahim Malang. 

Jenis penelitian ini adalah eksplanatori research (penelitian penjelas). Teknik 

pengambilan sampel dengan stratified random sampling (pengambilan sampel secara acak 

perkelompok) pada pegawai UIN Maliki Malang sebanyak 53 pegawai. Peneliti menggunakan 

kuesioner sebagai alat pengumpul data. Sedangkan teknik analisis data yang digunakan adalah 

teknik analisis GSCA. 

Dilihat dari hasil analisis structural model dalam GSCA pengaruh langsung variabel 

Kepuasan Kerja terhadap Komitmen karyawan diperoleh nilai 0.300 dengan nilai CR sebesar 

2.54*>1.96.Karena p-value<5%, maka terdapat cukup bukti empiris untuk menerima hipotesis 

bahwa “kepuasan kerja berpengaruh langsung terhadap komitmen kerja karyawan”. Hasil 

analisis structural model dalam GSCA pengaruh langsung variabel Komitmen terhadap OCB 

diperoleh nilai 0.615 dengan nilai CR sebesar 5.74*>1.96.Karena p-value < 5%, maka terdapat 

cukup bukti empiris untuk menerima hipotesis bahwa “komitmen berpengaruh langsung terhadap 

OCB”. Hasil analisis structural model dalam GSCA pengaruh langsung variabel kepuasan kerja 

terhadap OCB diperoleh nilai 0.278 dengan nilai CR sebesar 1.31<1.96.Karena p-value >5%, 

maka tidak terdapat cukup bukti empiris untuk menerima hipotesis bahwa “kepuasan kerja 

berpengaruh langsung terhadap kinerja karyawan”.Berarti komitmen organisasi sebagai variabel 

mediasi pengaruh kepuasan kerja terhadap OCB. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ABSTRACT 

 

Yulianto, Nur Ahmad Budi, 2014. Thesis.  Title: Organizational Commitment As Mediation 

Variables Impact Job Satisfaction Of Citizens With Organizational Behavior 

(OCB) Employees Remains The Administration's UIN Maliki Malang 

Author : Dr. Hj. Ilfi Nurdiana, S.Ag., M.Si 

Keyword        :Organizational Commitment Job Satisfaction Organizational Citizens Behavior 

(OCB) 

 

Purpose of this study was to examine Organizational Commitment As Mediation 

Variables Impact Job Satisfaction Of Citizens With Organizational Behavior (OCB) Employees 

Remains The Administration's UIN Maliki Malang. 

This research is explanatory research (descriptive research). The sampling technique 

stratified random sampling on employee UIN Maliki as many as 53 employees. Researchers used 

a questionnaire as a data collection tool. While the data analysis techniques used are GSCA 

analysis techniques. 

In view of the results of structural analysis of the model in the GSCA directly influence 

job satisfaction variables on employee commitment value of 0.300 was obtained with a value of 

2.54*CR>1.96. Because p-value <5%, then there is enough empirical evidence to accept the 

hypothesis that job satisfaction directly influence employee commitment. The results of 

structural analysis of the model in the GSCA direct effect on OCB commitment variable values 

obtained with the 0.615 CR value of 5.74 *>1.96. Because p- value <5%, then there is enough 

empirical evidence to accept the hypothesis that the commitment directly influence OCB. The 

results of structural analysis of the model in the GSCA directly influence job satisfaction on 

OCB variable values obtained with the value of CR 0.278 at 1.31<1.96. Because p- value> 5 %, 

then there is not enough empirical evidence to accept the hypothesis that job satisfaction directly 

influence the performance of the employee. Mean organizational commitment as mediating 

variables influence job satisfaction on OCB. 

 
 


