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ABSTRACT
Hakim, Nada Salsabila (2024) “Positive and negative politeness strategies in Jorj
Abou Mhaya's 'Alephia 2053' based on Brown &
Levinson's  perspective”.  Thesis.  Arabic
Language and Literature Study Program, Faculty
of Humanties. Maulana Malik Ibrahim State

Islamic University Malang. Supervisior: Dr.
Laily Fitriani, M.Pd

Ketwords : Alephia 2053, Positive Politeness strategies, Negative Politeness
Strategies

Humans are creatures who have a desire to be valued very highly. Therefore, one
must be very careful how to communicate well to save face positive and negative
to the interlocutor. Therefore, this study aims to: (1) Determine how the form of
positive and negative politeness strategy based on the perspective of Brown &
Levinson in the film ‘Alephia 2053"; (2) determine what the factors of positive and
negative politeness strategy based on the perspective of Brown & Levinson in the
film ‘Alephia 2053’; and (3) knowing what are the effects of positive and negative
politeness strategies based on the perspective of Brown & Levinson in the film
‘Alephia 2053°. The research method used is descriptive qualitative. The main
source of data used in this study was the film ‘Alephia 2053 by Jorj Abou Mhaya,
which lasted approximately one hour and was released in 2021 on the Spring
EntertainmentYouTubeaccounthttps://www.youtube.com/watch?v=3IFUBbti4us&
t=415s. The secondary source is to use books, journals, and internet sites related to
the research conducted. Data collection techniques used in this study are listen and
record. Data analysis techniques the theory of Miles and Huberman are through data
reduction, data presentation, and conclusion. The results of this study are (1) there
are ten forms of positive politeness strategies and three forms of negative politeness
sub-strategies in the film ‘Alephia 2053’ based on the perspective of Brown &
Levinson. Forms of positive politeness strategies include Notice, attend to H (his
interests, wants, needs, goods); Exaggerate (interest, approval, sympathy with H);
Intensify interest to H; Use in-group identity markers;Seek agreement; Assert or
presuppose S’s knowledge of and concern for H’s wants; Offer, promise; Be
optimistic; Include both S and H in the activity; dan Give gifts to H (goods,
sympathy, understanding, cooperation). Then the researchers also found 3 sub-
strategies of negative politeness which include Be pessimistic; Give deference; dan
Apologize. (2) Factors in the occurrence of positive and negative politeness
strategies in the film ‘Alephia 2053’ found 5 factors, namely common opinion
factors;communication target Factors; personal relationship factors; vulnerability
factors; and cultural factors. (3) there are 2 impacts of positive and negative
politeness strategies in the film ‘Alephia 2053', namely (1) conflict prevention; and
(2) increased understanding and cooperation. In this study, it canbe
concluded that this study is aligned and present to strengthen the theory of
politeness strategy proposed by Brown & Levinson.



ABSTRAK
Hakim, Nada Salsabila (2024) “Strategi Kesantunan Positif dan Negatif Dalam Film
‘Alephia 2053 Karya Jorj Abou Mhaya Berdasarkan
Perspektif Brown & Levinson”. Skripsi. Program Studi
Bahasa dan Sastra Arab, Fakultas Humaniora.
Universitas Islam Negeri Maulana Malik Ibrahim
Malang. Pembimbing: Dr. Laily Fitriani, M.Pd

Kata Kunci : Alephia 2053, Strategi Kesantunan Positif, Strategi Kesantunan Negatif

Pada dasarnya manusia merupakan makhluk yang memiliki keinginan untuk
dihargai yang sangat tinggi. Maka dari itu harus sangat diperhatikan cara
berkomunikasi yang baik agar dapat menyelamatkan muka positif dan negatif
terhadap lawan bicara. Penelitian ini bertujuan untuk : (1) mengetahui bentuk-
bentuk strategi kesantunan positif dan negatif berdasarkan perspektif Brown &
Levinson dalam film ‘Alephia 2053’; (2) mengetahui faktor-faktor terjadinya
strategi kesantunan positif dan negatif berdasarkan perspektif Brown & Levinson
dalam film ‘Alephia 2053’; dan (3) mengetahui dampak dari terjadinya strategi
kesantunan positif dan negatif berdasarkan perspektif Brown & Levinson dalam
film ‘Alephia 2053’. Metode penelitian yang digunakan adalah deskriptif kualitatif.
Sumber data utama yang digunakan dalam penelitian ini adalah film ‘Alephia 2053’
karya Jorj Abou Mhaya berdurasi kurang lebih satu jam dan dirilis tahun 2021 pada
akunyoutubeSpringEntertaimenthttps://www.youtube.com/watch?v=31FUBbti4us

&t=415s. Sedangkan sumber sekundernya adalah dengan menggunakan buku,
jurnal, dan situs internet yang berkaitan dengan penelitian yang dilakukan. Teknik
pengumpulan data yang digunakan dalam penelitian ini adalah simak dan catat.
Teknik analisis data menggunakan teori Miles dan Huberman yakni dengan melalui
reduksi data, penyajian data, dan penarikan simpulan. Hasil dari penelitian ini
adalah (1) terdapat sepuluh bentuk strategi kesantunan positif dan tiga bentuk sub-
strategi kesantunan negatif dalam film ‘Alephia 2053’ berdasarkan perspektif
Brown & Levinson. Bentuk strategi kesantunan positif antara lain memberi
perhatian, persetujuan dan simpati, meningkatkan ketertarikan, menggunakan
penanda identitas, mencari persetujuan, memahami keinginan dan kerja sama,
penawaran dan janji, optimis, ajakan kepada lawan tutur dan memberikan
penghargaan. Bentuk strategi kesantunan negative antara lain pesimis, memberikan
penghormatan, dan permohonan maaf; (2) faktor-faktor terjadinya strategi
kesantunan positif dan negatif berdasarkan perspektif Brown & Levinson dalam
film ‘Alephia 2053 antara lain : faktor kesamaan pendapat, faktor sasaran
komunikasi, faktor hubungan pribadi, faktor kerentanan dan faktor budaya ; (3)
dampak terjadi strategi kesantunan positif dan negative berdasarkan perspektif
Brown & Levinson dalam film ‘Alephia 2023’ antara lain pencegahan konflik dan
meningkatnya pemahaman dan kerja sama. Dalam penelitian ini dapat disimpulkan
bahwa penelitian ini selaras dan hadir untuk menguatkan teori strategi kesantunan
yang dikemukakan oleh Brown & Levinson.
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Convey ‘X is

interesting”

‘common gro Claim in-group

5.3.1 Claim una® r
(S&HE (A} who want {X}) \ membership with H
/ ™ Claim common

5.3.3 Fulfil H's want (for some X) s CES LS TS

Fig. 3. Chart of strategies: Positive politeness
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5.4.1 Be direct —————

1. Be conventionally indirect
Make minimal assumptions
H's wants, what is

5.4.2 Don’t presume/assume ——» about H's 2.  Question, hedge
releva,

evant to H

_—
5.4.3 Don't coerce H (where x_——» Give Hoption =————_____, Don’t assume H is
involves H doing A) not to do act able/willing to do A

T AmumeMinot . 3 e pessimistic

to do
. Minimize the imposition, R,
Make explicil e R
—_— x
Minimize thre R, P, D value:

a
5.  Give deference
3

s S's want - 5
to not impinge on H
> 7. Impersonalize S and H: Avoid
i — the “I" and ‘you

pronouns I" and
e ————» 8. State the FTA as a general rule
“————> 9. Nominalize

5.4.5 Redress other wants of H's, = 10. Go on record as incurring a
derivative fro: debt, or as not indebting H

= Fig. 4. Chart of strategies: Negative politeness
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Violate Relevance Maxim \4 2. Give association clues
"™ 3. Presuppose
5.5.1 Invite conversational > 4. Undertate
m:,hc':r?" \i"“ l::nls . £ > Violate Quantity Maxims =———> 5. Overstate
ered by violation o — ,
D ooyl 6. Use tautologies
7. Use contradictions
Violate Quality Maxim é: o oans
==—""—> 9. Usemetaphors
off record

Do FTA x, but
Be indirect

. Use rhetorical questions

11.  Be ambiguous
/ 12.  Be vague

i —_—
5.5.2 Be vague or ambiguous ————» Violate Manner Maxim &=———> 13. Over-generalize

T~ 14. DisplaceH
15

. Be incomplete, use ellipsis

Fig. 6. Chart of strategies: Off record
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