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ABSTRACT

Muntaha.2008.A Rhetorical Analysis on Process Paragraph in NOKB%10
User Guide’s BookThe advisor Hj. Rohmani Nur Indah M.Pd. English
Language and Letter Department. Humanities andu@uRaculty. The
State Islamic University of Malang.

Key word: Rhetoric, paragraph, process, guidebb@d<IA 3610

Rhetoric especially rhetorical expression in therf@f writing is a part of
an important skill that is needed. Today, writirgnot only a tool on giving
information, but also to give instruction. Like the technology area, writing is
used to give a guide to operate the machine. Eslectronic product always has a
guidebook for user, so the user will easily underdtit and does not need to ask
the producer of the product to understand how &ratp it. On this field, writing
Is very useful, moreover on the form of processageaaph.

This research attempts to investigate the phenoroenaetoric situation
specially on writing to describe process paragrapéd on NOKIA 3610 user’s
guidebook. The research problem is how the propesagraph is applied in
NOKIA 3610 user’s Guide Book. To answer the rede@moblem, formulation of
research questions is as follow: What types of gge@aragraph in NOKIA 3610
user Guide Book are and which type is mainly usedlOKIA 3610 user Guide
Book.

The descriptive qualitative method was used to aonthis research. This
research describes and explains process paragesgghint NOKIA 3610 user’s
guidebook. The data were taken from “NOKIA 3610 rissguide book”. To
analyze the data, the paragraph of each title @ermined to know whether they
are fulfilled or not. Then the data were categatiaed analyzed by using process
paragraph theory proposed by Martin J. ArnaudetMad, Ellen Barret into five
types namely: enumerators, listing signals, timeeg] repetition and pronoun
reference, and visualization.

Based on the 135 data presented and analyzed dnstidly, it can be
concluded that types of process paragraph founkisnguidebook are time clues,
listing signals, repetition and pronoun referencée gisualization. This study also
finds this kind of time clues in is almost in aktd. As part of time clues, verb
choice is the most type that is used in many timgsle time clauses, participle
phrases, sentence connector of time are seldom beeduse the writer wants to
get direct communication with the readers. Lissignals are the second type that
mainly used especially number, it is almost hatinirall data. Repetitions are
always used when the writer wants to emphasizeoibie that is talked, pronoun
references and visualizations are rarely used.

From those finding, it is expected that this studly be useful for English
learners by knowing the information of process geaph on user’s guidebook.
They can pay attention on the use of them on amgskof user’s guidebook to be
more understand about mobile phone.
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CHAPTER |
INTRODUCTION
This chapter presents background of the study,l@molof the study,
objective of the study, scope and limitation of stiedy and definition of the key
terms.

1.1.Background of the Study
() Cystaslay L8l g, ¢y

"Nun. By the pen and that which they write” (Qs.Al Galam:1)

From that verse, we know that writing activitiesuadly very important.
Writing as the representation of language in au@xmnedium with signs or
symbols are the ways for human being to expressitleas. Therefore, Allah
SWT Reminds us on the holy Koran. He Has Orderdd usite an important
thing which can be useful for human being, becaisemedia cannot be
separated with intellectual and social activitieas@, 2006:33). In doing these
activities human needs idea, expression, mindcandept expressed in the clear,
united, and understandable, so it becomes theduiiéa. To know the technique
of writing, people have to understand words, ser@geand paragraph. Paragraph
as the part of writing becomes an essential tthagltas to be mastered in doing
this activity. It is why, this research is proudctooose process paragraph as the
subject on this research.

A paragraph is a group of sentences or a singlesea that forms a unit.
Length or appearance is not a factor in determinihgther a section in a paper is

a paragraph. In fact, it is not the number of seres that construct a paragraph,
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but the unity and coherence of ideas among thagersees. For instance, in some
styles of writing, particularly journalistic stylea paragraph can be one sentence.
Ultimately, strong paragraphs contain a sentensetences unified around one
central, controlling idea (Langan, 2001:186).

On the developing paragraph, we know that paragnaghmany elements
such as topic sentence, supporting sentence amtusan. They must become a
unity and coherence between elements to another aEpect is very important in
making paragraph so the paragraph can be understlbdrhis is in line with
Arnaudet and Barret (1981: 41) who said that untdeding of readers is the main
measure for controlling the idea and the qualitpafagraph. Therefore, in
writing paragraph development, paragraph has te igitention more. It is applied
in every types of development paragraph, like camspa contras or process.

On the current era, writing is not only a tool avirgg information, but
also give instruction (Ryan and Tankard, 2005:8iKe in the technology area,
writing is used to give a guide to operate the nreeEvery electronic product
always has a guidebook for user, so the user aglileand does not need to ask
the producer of product to understand how to opataOn this field, writing is
very useful, moreover the form of process paragraph

Process paragraph is the type of writing usedtwey instruction. It can
also explain how something happens or is happétilkg narrative, the topic
generally follow chronological order, with eachpsten the process linked to
event in a well —develop plot. Much is made of siian words and phrases to

keep the reader on the right track (Reid, 1994).10Re a storyteller, the writer
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process usually begins at the beginning and follidweaght to the end, sometimes
like listing steps by numbering but always provgisufficient details to help the
readers picture the activity accurately and colyd@shima and Hogue,
1983:35). Process paragraphs are mostly used onaifan machine. Mobile
phone or mobile phone also one of the machine,wisiéollowed with manual as
the instruction book for using it from the factoBrery people, if they buy a new
mobile phone will get it.

Roy Suryo on Djan and Ramlan (2006) said thatidee of mobile phone
in Indonesia approximately reaches 3 billion peppi6 NOKIA, 21%
Motorola, 12% Samsung, 7,8% Sony Ericsson and &6%lIt will always
increase year by year. They are not only from ittte class or middle class but
also from the lower class like the rider of Peq ¢@ecak)or some labors at
factory. It is also possible if someone from thedo class has more than one
mobile phone. Although they do not have much andidenowledge about
mobile phone. The important thing for them is tihesfige when they can have
mobile phone and can take the advantages of thehima Therefore, this
research is important to be conducted in ordene tpe details of application
and guidance for the users of mobile phone, NOKdAdi@e of the mobile phone
producers provides guidebook.

NOKIA 3610 is the transformation of the old typeMikia mobile phone
to the new types. It has many facilities in doilegnenunication like massage,
telephone, and WAP (wireless application protoachess. This mobile phone

also has the complete guidebook. On this guideb@ekyill find many process
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paragraphs, which give a simple guide on operahiisgmobile phone. It also has
icon helper for helping the readers to understaedristruction. On giving the
instruction, it gives an easy language as thenaternal standard. Therefore, it is
a suitable guide book to be investigated.

This study is basically using rhetorical approddere are some students
have conducted the study about writing and pardgii@pn other perspectives.
The fist is a study conducted by Mutiatul Habiba@Q6) “Holistic Evaluation of
Argumentative Essay in East Java Writing Competititeld by English Letter
Students Association (Elsa) 2005 The State Isl&mnigersity of Malang”. The
result of the research shows that most of them gawd organization and fluent
expression and vocabulary composition and idiomaehahey also has mistakes
of low argument, effective complex construction aedb tense. Their mechanical
composition are careless spelling and punctuaspe@ally comma and mark.
Second is a study by Noniawati (2006) “A Study ity of Argumentative
Essays Using Turn About in Writing Class Il of T&&te Islamic University of
Malang” the results of the research are all tigeiarentative essays observed
have clear thesis statement in introduction, dgareknt paragraph, and
conclusion paragraph. Third is a study by Unun Madia(2007) “Claim of Fact
Used in the Opinion Section of Tempo Magazine’e risult of the research is
the using of funnel are mostly on this opinion setGtwhile turn about is only a
few. However, in the area of process paragraplongohas conducted any
analysis. Therefore, this research analyzes theepsoparagraphs in NOKIA 3610

user’s guidebook.
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1.2. Problem of the Study

Based on the background of the study describdaempteceding part, this
research formulates research problem “How is psopasagraph applied in
NOKIA 3610 user’s guidebook?” To answer the rese@roblem above,
formulation of research questions as followed:

1. What types of process paragraph are in NOKIA 363)'s

guidebook?

2. Which type of process paragraph is mainly used@kKM 3610

user’s guidebook?
1.3. Objective of the Study

The objective of this study is to identify the apation of process
paragraphs in NOKIA 3610 user’s guidebook by déseg the type of process
paragraph and the types that mainly used in NOKdAQBuser’s guidebook.

1.4. Scope and limitation of the Study

The scope of this study is about writing particiylan the rhetorical
aspect which studies how the paragraph is creaedhe kinds of paragraphs
development used.

This research limits its analysis on the discussioout NOKIA 3610
user’s guidebook on English version released o2 2li@ocuses on the
paragraphs and the element of each paragraph, vehtettegorized as a technique
of process paragraph (Martin L Arnaudet and MaitgrEBarret). However, this

research does not talk about the spelling and patioh used.



16

1.5 Significant of the Study
The findings of the study are expected to be abtguwe contributions to

the area of writing especially on paragraph develenqt. First, this research can

be an empirical source to students who study vgitethniques concerning the
process paragraph on guidebook (hand out/manwednrfd, it is expected to be
useful for those who are interested in the studynedia especially in writing
techniques. Third, these also can be a guide &mhi&rs and lecturers on giving
their material about writing skill on teaching pess paragraph. The last, it is also
hoped to give a new knowledge to students for sdimgpthe previous studies on
writing and developing paragraph as guidance irdaoting further analysis.

1.6. Definition of the Key Terms

To avoid ambiguity and misunderstanding, some nmggoi the words
used in the title of this study and some words itmmed as the keywords are
delivered. Those definitions are:

Rhetorical : Rhetoric is the art using languagpdsuade, to
convince, to enlighten, and to discover knowledugel
it can be in the form of written and spoken.

Essay : the composition of writing which talks absingle
theme; it may be one or more paragraphs.

Development Paragraph : the technique of enlarngarggraph becoming
complete paragraph; it contains topic sentence,

supporting sentence and conclusion sentence.



Process paragraph : writing techniques that foousrocess of the
materials happen or the guide paragraph.

Guides’ book : @ manual or direction on using amrae (the
guidance on operating the machine)

NOKIA 3610 : the type of mobile phone produced BYHA

Company.

17
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CHAPTER Il

REVIEW OF THE RELATED LITERATURE

This chapter explains some theories from the relbtierature for
supporting this research. Those theories are riestohetorical analysis, and
types of essay, development paragraph, procesgrppha Nokia 3610 user’s
guidebook, and previous study.

2.1. Rhetorics

Study of effective speaking and writing are veméaus today, because
the increasing of media rules our society todayenemedia becomes new king in
controlling human life. The name of that studyhstoric. Actually, it is begun to
be learned 2500 ago in ancient Greece. It wasestarhen the democracy arise
there, people complete to be able to convey tdeas in the forum effectively.
Because it will lead the people have more influendéeir society. Therefore
ancient Greece people learned more rhetoric tdrotitat predicate. Moreover,
the situational to day is not too much differerdgople still need to be able to
express their ideas effectively if they want commate them to others, and they
still need to know how to construct a persuasigiarent if they want to
influence their community.

Rhetoric is the art using language to persuadeoteince, to enlighten,
and to discover knowledge (Hairston, 1978:76). Bhefs the art of convincing
and enlighten is likely normal, as the convincimpWwledge is likely strange, but

it is not more again after the raising of complgxitoblems in communication. In
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addition, Saraka (1988: 19) states that the funatiorhetoric is not simply to
succeed in persuading the reader, but also disecogans of coming as near.
Rhetoric is the art of speaking or writing effeeliy, as the study of principles and
rules of composition formulated by critics of amtiémes, and the study of
writing or speaking as a means of communicatiopepsuasion. While oxford
dictionary states that rhetoric is the art of difecor persuasive speaking or
writing, with language that has a persuasive or@sgive effect, but often lacking
sincerity or meaningful content. Rhetoric thatppléed in the form of writing can
be called rhetorical situation (http://uwc.ucf.edrting_resources.html).

Besides, Hairston (1986: 78) said that rhetorigagion in the figure
writing has many purposes for other people. Itdeageral elements, because it
express in complex situation. Those elements felpsting to interact with the
readers, those elements are the purpose or ocdasiamting, audience for
whom the writing is done, the persona or assumiedafithe writing, and
massage or content of the writing.

Therefore, rhetoric is the art using language tsyede, to convince, to
enlighten, and to discover knowledge, and it camhbe form of written and
spoken. Rhetorical situation is writing that exgresman feeling on any
purposes.

2.2. Rhetorical Analysis

Rhetorical analysis is the holistic analysis, whihised to understand the

essay in many aspects. Actually it is part ofidical reading that involves going

beyond what is rapidly apparent to look beneattsthiéace and outside the
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boundaries. It is careful consideration hat inchidealuating the quality and

reliability of pieces, drawing conclusion about #gignificance of the author’s
ideas. In short critical reading is thoughtful riead It involves evaluating and
assimilating the ideas (Clouse: 2003: 1).

Every text, written, or visual, in some senseaheal; each one is a
strategic presentation of particular ideas. Humeinds both produce and receive
such texts; as such, we must understand what teay nTypically, this is done
implicitly; we understand the meaning of a texthaiit thinking about how or
why it works the way it does. Rhetorical analysksaus precisely that: to
understand how texts create meaning, how they earidtnowledge, and how
they make us take action. Rhetorical analysis,,thelps us to understand
explicitly (rather than simply implicitly, as most us do) how the language of a
text works and how we can use such language to feorks (Kinney, 2003:1).

Some aspects must be gave more attention likepaliogos or ethos,
determine the purpose, style and tone also disshdgacts from opinion, make
inferences, synthesize information, the last iduata quality. Making the
conclusion must be carefully and related to théctaptalking about on that essay
as the thing that is important (Clouse: 2003: 8).

Therefore, rhetorical analysis is done, to makehthlisstic understood in
evaluating essay. In other words to make the e@ssaad carefully, it must be
given particular attention to aspects of a text tiah to highlight in this essay,
insuring that those aspects of the text plays thindhe whole, so the essay can be

comprehended.
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2.3. Types of Essay

Essay is a piece of writing several paragraphs iostgad of just one or
two paragraphs. The long of sentences is not #ralatd that writing can be
called essay, but the function has to be fill ikatritten about one topic, just as a
paragraph is. However, the topic of essay is tog lnd too complex to discuss
in one paragraph. Therefore, it must divide thectogo several paragraphs. One
for each major point then it must tie all of th@aeate paragraphs together by
adding an introduction and a conclusion (Oshimatdogue, 1981: 77).

There are several ways to organize the essayyiieggment sentence
and details depend on the writer’'s purpose. Larfg@0l: 167) explains that they
are descriptive, narrative, process, cause andtetfiemparison and contrast,
definitive and argumentative essay. They will bplaxed below:

2.3.1. Descriptive

Descriptive essay is the form of word that dessibomeone or
something; it gives the readers a picture in wofdsmake the word picture as
vivid and real as possible, it must observe andreespecific details that appeal to
the reader’s sense, five senses of human beirlkargght, hearing, taste, smell
and touch, more than other essay. In write desonpteeds sharp and colorful
details (Langan, 2001:175).

As general strategy, describing is used in manysoof writing. Readers
employ their imagination as they are reading, aestdptive details help make
the subject matter become real for them. Visuahfof expression has advantages

of fully engaging one of the sense-sight-but theeysill limited. For example,
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film can appeal to both our eyes and our earstHvae more sense remains;
touch, taste, and smell. Good descriptive writiag stimulate the reader’s
imagination to form sensory responses from all §gases. Frequently the readers
have no choice; many people cannot read an adimet the taste of citrus fruits
(Pharr and Buscemi, 2005:136).

The arrangement of the details in the descripligmends on the subject
and purpose when it relates to the place; it cgmbeith the right, left, or top and
bottom. Sometimes, if there is an object that dateis the scene or something
that is unusual in the scene, on this case, itlpeagesirable to focus on that
object and describe it first, since it is the fitshg noticed. If it relates to the
situation, it can begin with the feeling or circuarsce (Pharr and Buscemi, 2005
245).

Therefore, the descriptive essay is sometimesaalbrds painting. It tells
about the picture, someone, or something. It valsghoothly when the words
have strong sense in raising the reader’s imaginagince this type of essay
relates to five senses of human being.

2.3.2. Narrative

Narrative is the oldest structure form of human oamication. The
ability to process the standard element of a nagaeems to be genetically hard
wired into the human system; parents teach langteagery young children by
telling them stories. Moreover, people spend tise aétheir lives telling stories

(Pharr, 2005: 174).
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Obviously; a narration can entertain because a gamg can amuse a
reader and help them forget about themselves tiane In this type, narration is
like roman novel or detective fiction, those are wopular types of stories that
provide escapist entertainment. Narration can deerthan entertain, however
expression about feeling like experience with tltehmuse of the family, it can be
told in the narrative form in the purpose to infaime reader, or to persuade the
readers by giving the details of the experiencarder to make the readers do
what the narration said (Clouse, 2003:160)

Narration is story telling whether it is relatimgsingle story or several
related story, the narration should show the statérearly by relating details
something that has happened. In story, it presbatdetails in the order in which
they happened (Langan, 2001: 195).

Therefore, a narrative essay is a piece of writiag recreates an
experience through time. It can be based on therexpres, either past or present.
In addition to telling a story, a narrative essepaommunicates a main idea or a
lesson learned. Narrative essay is usually writidhe three ways
(http//essayinfo.com/essays.html). They are:

» Narratives are generally written in the first persbat is, using "I."

However, third person ("he," "she," or "it") cas@lbe used.

* Narratives rely on concrete, sensory details toregrtheir point. These
details should create a unified, forceful effealoainant impression.

More information on sensory details is available.

* Narratives, as stories, should include these stonyentions: a plot,
including setting and characters; a climax; anéraing.
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Finally, narrative essay is like a story about stbvimg happened. It is related
to time sequences which show the chronological evdmether it is in the present
or past. It usually talks about someone’s expegasnc
2.3.3. Process

A process is a series of steps, stages, phaseatwal changes that leads
to a result. Process analysis is an explanati@escription of sequential action,
operation, or changes that occur for purpose. A papprocess analysis may
explain how a phenomenon evolves. Some procesg@saqne certain order;
other can be done in more than one-way (Dietch32®1).

Process description sometimes becomes starting fooiwriting
instructions; but instruction involves more thamgly describing a process. In
giving instruction, the paragraph is not only désog the steps of process, it is
also describing how to accomplish these steps. Mieans it shows the additional
responsibility from the writer of describing theopess accurately and in way of
that the reader can follow safely and effectivélinkelstein, 2000:119-200).

In process writing, where the writer are often ggvinstruction to the
reader the pronoun second person can appropriz¢ahged. However, for telling
someone to do something, it is important to bercdea systematic. In other
words, say clearly what the person must do antkéessary, what the person
must not do. Being systematic means indicatingrigléew step follows another
or the correct sequence of actions, obvioushhefreader gets the sequence
wrong they will be unable to carry out the instroes properly or direction, they

will get lost (McGillik, 1987:55).
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There are two kinds of process analysis, a direatiprocess analysis
gives the steps in a process that the readerseréorip if they want to. It can be
very helpful because they show the reader howdoraplish something. The
directions that explain how to assembly the toig directional process analysis
(Pharr and Buscemi, 2005: 245).

Other theory is given by Arnaudet and Barret (192t63) who state that
process is a paragraph which has steps-by-stepsmsegwhich tell something is
made or done on its development paragraph. Thegeditie elements of process
into five parts. They are enumerators, listing algntime clues, and repetition
and pronoun reference. Because they give explanatimpletely on the element
of process, this research uses their theory aggpmach. More deeply, it will be
explained in section 2.5.

A process essay explains how to do something ordmmething happen.
The process essay focuses on procedure, one-attipddo another toward a
final product. The thesis statement in the proesssy focuses on the
significance, importance, relevance, or value effthal product or of the process
itself.

2.3.4. Cause and Effect

The cause and effect essay explains why sometlaipgemed. It focuses
on the relationships between actions, motivationgttitudes and the
consequences which follow. The thesis of the canskeeffect essay focuses on
the significance, importance, relevance, or valut@se consequences. For that

reason, it may follow non-linear patterns of orgation; that is, the cause and
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effect essay may order causes or effects accotditigir significance,
importance, relevance, or value and not accordirtgeir chronology. It
sometimes can help to make a plan, decision antment important change
(Clouse, 2004: 293). The content of a cause amdtedssay must have validity,
then, the cause must lead to the effect and natlgnehronologically precede the
effect. To argue, otherwise, is to fall into thalfg thinking.

On writing cause and effect it may have to foclretlver on causes, on
effects, or on both. It can be written that onesesand more than one effect. A
number of patterns can help maintain focus andeaehpurpose. When the event
has multiple cause and effect, it cannot omit aggiicant one, but it must be
delivered all and developed them in equal detaiis @an be made the reader
questioned that event (Clouse, 2003: 403).

There are basically two main ways to organizeuseand effect essay:
block organization and chain organization. In blocganization the first discuss
all of cause as a block (in one, two or three pa@ly depending on the number of
causes) then it discusses all the effects togaharblock, while in chain it
discusses a first cause and its effect, secone@ngits effect, etc. Usually new
cause is the result of the preceding effect. Dsiomsof each new cause and its
effect begins with a new paragraph. The entiregragh is linked in a chain
(Oshima and Hogue, 1999: 130).

Oshima and Hogue (1999: 136-137) said that theere@me structures
words usually used are:

1. Cause structure words

. Sentence connectors: the cause of, because of
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Coordinator: for

Subordinator: because, since, as

Others: due to

2. Effect structure words

. Sentence connectors: as a result, therefore, tbnsegquently,
hence

. Coordinator: for

. Others: to result in, to affect,

Therefore, the cause and effect explains the oglsitip between action,
motivation and attitude and the consequences wibltdw. It is usually written in
two ways, block, and chain organization. Block origation discusses all causes
then followed by all effects. Chain organizatiosailiss one by one (first cause
than effect, second cause than effect, etc), alffhame cause may have more than
one effect.

2.3.5. Comparison and Contrast

Comparison paragraph is a paragraph which disctissesmilarities
between two subtopics. We need to notice how teagdn this paragraph are
organized. As usual, the topic sentence is at éigenbing of the paragraph. After
that, the paragraph continues by discussing ond pbsimilarity between two
things. Specific details are given to support tla¢esnent. Writer may also use the
comparison and contrast strategy in order to infdrenreader that is to illustrate,
to describe, or simply to reveal the similaritiesl @ifferences that exist between
two subjects (Pharr and Buscemi, 2005: 386).

Langan (2001: 265) argued that comparison paragsagthuctured

(organized) according to the points of similarigtween the two things. This



28

particular paragraph discusses only two pointsroflarity, but sometimes can be
a paragraph that gives three, four, or even moi@$of similarity. When
comparing two things, it shows how they are simienen contrasting them, it
shows how they are different. It may compare ottremt two band name
products. The purpose of comparing or contrassrig understand each of the
two things more clearly and make judgments abaernth

For getting a good comparison and contrast essaye sippropriate word
structure should be used. Oshima and Hogue (19E8145) state that there are
words that introduce points of comparison and oaftcontrast. Those words
structure are:

1. Comparison points:

e Sentence connectors: similarly, likewise, also

* Subordinators: as just as

» Coordinators correlative conjunctions: and, bothand,
not only....but also..., neither....... nor.......

» Other points: like, just like, similar to, the saa® to

compare to

2. Contrast points

* Sentence connectors: however, nevertheless, ndesthe

Finally, comparison and contrast essay discussas #ve similarities and
the differences between two things. There are tagsawn arranging this essay,
first is showing all the similarities and contrabibut two things in one season.
Second is showing the one similarity, then diretdliowed by the differences in

one topic discussion.
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2.3.6. Definitive

The rhetoric situation is called definition wheropke want to give strictly
personal meaning to a common, to put ordinary vimadnew light, in addition
the definition crops up in writing whenever peogéaling with unfamiliar
technical terms, people may have to define theaisti happened when some of
the writer's ideas may not be clear to the averagéers, therefore it need
clarification (Clouse, 2003: 517).

Furthermore, in definition an essay is not theesasin other writing. If
the writer wants to define a word, they cannot lapkhe word in dictionary,
unless the definition comes from the writers whobre extend. Therefore, the
definition essays called as extended definitiore(Bton, 1978:73)

In addition, Brereton (1978:74) argues that onedgoay to of beginning
a definition essay is to say what the word doesmwesn to the writers or to say
what the word means to other people. Then deveteett of the essay to the
contrast between that meaning and the writer’s vidverefore, the definition
essay is not as simple as define a difficult whiat tan find from the dictionary.
The definition in this essay is more extendeds from the definition the writer
obtains from dictionary and the view of the writers

Finally, in the definitive essay, it is constructegddefining some words or
term which is ambiguous. Sometimes the writersngetine word as the term in
specific meaning. The way the writer defines ised@lent on what the term is
about, usually they will use dictionary as basiangand it will be stronger with

the definition from their point of view.
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2.3.7. Argumentative

The function of an argumentative essay is to sh@at/the assertion
(opinion, theory, and hypothesis) about some phemamvhich are correct or
more truthful than others. Argumentative writinghg act of forming reasons,
making inductions, drawing conclusions, and apg\tirem to the case in
discussion; the operation of inferring propositiomst known or admitted as true,
from facts or principles known, admitted or provede true. It clearly explains
the process of reasoning from the known or assum#te unknown. Without
doing this, it is not an argument, but just unsabtated opinion (Fahnestock and
Secor, 33-34).

Argumentative essays are often organized in tHeviahg manner:

1. They begin with a statement of assertion, its tnesis, significance, and
relevance in relation to some phenomenon.

2. They review critically the literature about thateplomenon.

3. They illustrate how the assertion is "better" (dienpr more explanatory)
than others, including improved (more reliable alid) methods that is
used to accumulate the data (case) to be explained.

In argumentation essay, the purpose is attempbipgtsuade readers to
accept the point. It is important not to anger threferring to them there is rude or
belittling terms. Stay away from sweeping statentigatevery body knows . . .
or people with intelligent knows that. . . . Alsedp the focus on the issue which
are discussed, not on the people involved in thaide(Langan, 2001: 320)

Persuasion is linked to argument in this senseishate of the purposes of

argument. A writer, who fairly argues an issue,mamsidedging the valid point of
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the opposing side, may well have as his or hergeaphe persuasion of the
reader. As the examples: American newspaper, negsnmes, and talk radio
which include some regular commentators who offeirtopinions on the issues
of the day. A great many of these pundits consiistéavor either a right wing or
left wing ideology. It is somewhat amazing, thadé people can look at any
public event and turn it into a moral victory foeeir side and an alarming moral
collapse for the other side. They are statemenpofion meant to be persuasive.
Typically, these commentators are reality usedilmply ignoring inconvenient
fact and hoping that the audience does not noickillful argument can
advocate any position on an issue (Pharr and Bus@é@b: 424).

In writing arguments, it needs to fit the evidentiee way to do this is by
drawing the common terms to describe causes, imguadords like influence,
chance, and responsibility. To make these commloel$ useable, it can be
organized into sets of representing (Clouse: 20(8:5

In conclusion, argumentative is the way of givin@noon, theory, or
hypothesis about something. It is perhaps agreksagree; the point is the
argumentative must be followed by the reasonssingport the theme. It must be
organized in the logical reason, in order to giv@vp for readers to make sure
about the theme.

2.4. Paragraph Development

A paragraph is a basic unit of organization in mwgtin which a group of

related sentences develops one main idea. A patagean be as short as one

sentence or as long as ten sentences. The numbentehces is unimportant;
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however, the paragraph should be long enough teldethe main idea or the
topic clearly (Oshima and Hogue: 1983: 3).

The basic rule of thumb with paragraphing is topkere idea to one
paragraph. If it begins to transition into a newadit belongs in a new paragraph.
There are some simple ways to tell the same tétpsan have one idea and
several bits of supporting evidence within a sirgdeagraph. It can also have
several points in a single paragraph as long gsrilate to the overall topic of
the paragraph. If the single points start to gegJdhen perhaps elaborating on
each of them and placing them in their own pardggap the route to go (Braine
and May, 1996: 37-39).

A good paragraph contains several related sentéhakesupport one main
idea, which is limited to and focused in one setgeihis sentence helps guide
the reader through the related sentences in pgiagrais vital sentence serves as
commitment for the writer to provide an explanatanllustration of this main
idea (Smalley and Ruetten.1988: 126). The term tsatentify this main idea is
topic sentence.

Finally, in developing a paragraph needs threekofdsentences, topic
sentence, supporting sentence and conclusion. Haa&eto keep discussing a
theme. They must have the unity and coherenceemn,tim order to get a good
paragraph.

2.4.1. Topic sentence
Topic sentence is general in nature because it sipntise information or

details presented to make the writing believabtdhe readers. Thus even thought
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a topic sentence is limited; it is the most genstaement in the paragraph. It is
important to understand that a topic sentencepmragraph where general idea is
also focused in one direction or on one opinionweler, it is just as important to
keep the topic from being so general that it cafeodeveloped in one paragraph.
And remember that a topic sentence must be morealsample fact because a
simple fact cannot be expanded into fully developahgraph (Oshima and
Hogue, 1983: 10-11).

A topic sentence usually comes at the beginnirg mdragraph; that is, it
is usually the first sentence in a formal acadgmai@graph. Not only is a topic
sentence the first sentence of a paragraph, Buthie most general sentence on a
paragraph. It means that there are not many dataife sentence, but that the
sentence introduces an overall idea that wantsstusls on that paragraph
(Smalley and Ruetten 1982: 7)

Moreover, Oshima and Hogue (1999: 23) said thattegntence has
particular function to introduce the topic and tmtrol idea where should the
topic sentence be paced in the paragraph geneedbuse the topic sentence
does introduce. It is a good idea to place it hiealbeginning of paragraph,
however depending on the kind of paragraph it.ishe topic sentence may be
paced near the middle or even of the end of thagspaph. Sometimes neither the
topic nor the controlling idea is explicitly statedone sentence. This does not
mean, however that topic and controlling idea amglied. That is they are clearly

suggested in the development of paragraph. Ituallysa good idea to state the



34

topic sentence clearly, not only to be certain thatidea is clear but also to help
control the development of the paragraph.

Finally, in writing topic sentence has to see th@d. It cannot be too
general but it must be specific one which can beldged in a paragraph. Topic
sentence is not same as a fact, but it is morergkene
2.4.2. Supporting topic sentence

The supporting sentence should be clear and foausedparticular
aspect. It serves as back up, clarify, illustraiglain, or prove the point that is
made in the topic sentence. Most often-factualidistased to support our point
support comes from the information which used tvarat the view that has

expressed in the topic sentence.

Figure 2.1 structure of paragraph (Arnaudet andeBar1981: 8)

The second and third sentences are called supg@eimences. They are
called supporting because they support or explearnidea expressed in the topic
sentence. Of course, paragraphs in English oftea heore than two supporting

ideas. The paragraph above is actually a very glavagraph. At minimum, it
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should have at least five to seven sentences iparagraph (http//faculty.
washington.edu/ezent/impd.htm).

Extracting the material from many sources, it barused to develop the
paragraph, this material will be used a supporthHeropinion or attitude
expressed on the topic sentence. It serves tolgaclarify, illustrates, explain or
prove the point that is made in topic sentence triag$ from resource materials,
such as magazine, journal, books or include thingspeople have observed
(Smalley and Ruetten, 1982: 14).

Finally, supporting sentence is sentence which sdgphe topic sentence.
It can be facts or arguments to emphasis topiesent Supporting sentence can
be supported by other sentence (sub supportingrseajt to make it more valid.
Also supporting sentences should be arranged indbgrder and connected by
transitions to provide coherence.

2.4.3. Conclusion

The conclusion, the last sentences or paragrapiptbeides closure, is a
very important part of a successful essay becdustuences the reader’s final,
lasting impression. No matter how strong the iniicitbn and body paragraph are
if the ending is weak, the reader will come awayrfrthe essay feeling let down
(http//enotes.com/lit.html).

In other word Smalley and Ruetten, (1982: 151) saadl conclusion is
bringing up the development to logical end. Howetlegre are three purpose of
conclusion, they are restating the main pointst(gub), restating the thesis or

conclusion should not bring new idea.
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Sometimes repeating the thesis or another impoidaatis an effective
ways to conclude an essay. Typically, this approeatks when the repetition
provides emphasis for dramatic effect. The repetitiill bore a reader if it fails
to prove drama and emphasis. Other times, writelsydhe statement of their
thesis until the conclusion because they want tll lup to it (Clouse, 2003: 72).

Another comment technique is to introduce new bl#ted ideas in the
conclusion. The ideas must be clearly related eéadist of the essay to avoid
confusing the reader with new material that seemt®nnected to the topic.
Finally, writers often create effective conclusidnyscombining approaches
(Clouse, 2003:72).

In formal paragraphs, it sometimes sees a sentdribe end of the
paragraph which summarizes the information thatoe@s presented. This is the
concluding sentence. In other word-concluding serges a sort of topic sentence
in reverse or a final comment of the subject (Oshand Hogue, 1999: 107)

Not all academic paragraphs contain concludingeseeis, especially if
the paragraph is very short. However, if paragiaptery long, it is a good idea to
use a concluding sentence
(http//www.hamilton.edu/academic/resources/wc/aatnmh. html).

In drafting a conclusion does not let it merelstage introduction; it can
be successfully argued the point, a summary coiotiugenerally bores and can
even insult the reader. In reminding the readeant add some insight into
argument. This can strengthen argument while |egtria reader with something

more to think Conclusion coul@ddress ideas from a fresh perspective, pose a
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question for future study, describe possible litiotes of argument, and refer to a
detail in the introduction to bring the argument-tircle, or offer a provocative,
unexpected, or exciting insight or quotation
(http//unc.edu/depts./wcweb/writing.html).

Therefore, the conclusion is the last statememi fifee writer, it perhaps
restates the thesis statement to make more draaratibelievable. Sometimes it
is just the last comment or suggestion for theeesadh order to give massage
about the writing or essay.

2.5. Process paragraphs

Explaining to someone how to do something can tieaflenge task. Both
instruction and manuals describe process so thders can accomplish the steps
required to complete a task successfully. In tezdimwriting, instruction deals
with narrowly defined topic where the goal is tgkxn how to do something and
not to much more, broader requirement complex gegmn in the form of
manuals. Both instruction and manual have the sabjeetive, but manual
contains more then just instruction for carrying asimple task (Calderonello
and Edwards, 1986:251).

An information process analysis explains how somgtls made or done;
but the readers are not likely to perform the psscé&s an example, how brain
surgery is performed which an informational procasalysis is given clearly on
that paragraph (Clouse, 2004: 222-223).

Moreover, Arnaudet and Barret (1981: 62-63) sa&d finocess is a

paragraph which has step-by-step sequence whictotakthing is made or done
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on its development paragraph. They divide the etesnef process into five parts.
They are enumerators, listing signals, time claes, repetition and pronoun
reference. In addition, one element of the processpleting those elements is
visualization (Clouse 2004). They are explaineawel

2.5.1. Enumerators

Enumerators are valuable key words. It helps tavsthe reader exactly
what are list or enumerated. In the process papagrtais kind of materials. It
should be put in topic sentence of enumerativegoapd. This will help to
organize the paragraph more clearly; it will aletpithe reader to follow the idea
more easily (Arnaudet and Barret, 1981: 65).

On the process paragraph, the enumerators thatymsed are the words
step, stage, and phase. They usually follow thiedgjsignals to make the
paragraph known as process paragraph. For exarhiple osing enumerators,

» The first_ stepyou must put the water to the bottle.

* The next stages turn on the stove.
They manage the details in the sequence part;ftiieréhe essay is good enough
to be read. Then, the readers will understand wigapurpose of writer (Smalley
and Ruetten, 1982: 254).

Enumerators are valuable key words, which can mfareader how to
perform a particular procedure or process. Theegfiiey can explain the process
chronologically and completely.

2.5.2. Listing signals

When making a list, people often use numerals (g 8, 3, etc) to indicate

the various items in the list.
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Arnaudet and Barret (1981: 66) said that in mosh&d writing, a list

usually is not made with numeral the items aredatiing by what are usually

called listing signals: first ... second........third,..... etc. There are two main

groups of listing signals in English. Mostly thenas in these two groups are

used, they are:

Group 1
—— Fist, =
Second,
(Or next,)
Third,
(Or next,)
(Or then,)
Last,
L (Or finally,) -

Group 2
— The first
(Or one)
The second
(Or another)
(Or the next)
is
The third,

L (Or still anothep-
(Or the next)
The last
(Or the final)

T

Listing signals

there are ]
we have

we should consider
etc. S

kin
[ types
ste

etc.

!

enumerators

Figure 2.2 groups of listing signals (Arnaudet &adlret : 1981: 42-43)

Therefore, listing signals are the list of signalprocess paragraph. It is

usually in the form of number and unnumbered;digates the chronological

events on the paragraph.
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2.5.3. Time clues

Time clues are the clues that indicate the timerdlare three types of
time clues such as time clause, verb choice, aritipée phrase and sentence
connector of time. A verb choice (tense) is thegsf verb that gives the explicit
meaning in the process that happen on that padagvagsb choice in the model
paragraph below:

You will be a Chinese, if you follow this recipé.id about making a

special noodle. You should prepare the noodlesstadies, and eggs. You

beqginby boiling two glasses water (400cc) for 3 minW#hile the water

is boiling, cut the vegetables. After boiled, yau phe noodles and

vegetables. Add ¥ teaspoon of salt, few of MS@&akpoon of tomato

sauce and soy saudédix them for about a minute. Don'’t forget to put

eggs, thamix them again slowly. As the noodles begin to sofhmpain,

taste it to know the favor. When they are cookedy ghem to the plate,

and it can be served.

The choice of the verb “begin” indicates the fetdp or stage. Another
appropriate verb choice would be verb, which h&stifig meaning that indicate
the chronology of process paragraph. There are gthbs, which can be used to

indicate the various parts of a process. Someevhtare shown below:

Step (stage) verbs

First Begin
Start
Intermediate | Continue
Become
Remain
Develop
Final End
Finish
Culminate
Figure 2.1 verb choice (Arnaudet and Barret : 198):
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In addition, the structure and the verb choice ihatsed can show the
process paragraph. This structure follows the fofist signals like firs, second,
third or last and it can use a number such as 3.,&c. The structures are:

* command form of the verb: The firsgnds outthe recommendations

* should, must, can + verb: Second, youst send outthe
recommendations

* simple present form: Next, the commitsends outthe recommendations

» Passive form: The last, the recommendatemessent outby the
committee.

Arnaudet and Barret (1981: 69) state that timesg#awand phrases help in
showing the continuity of development in procestheamodel paragraph, the
time clauses explain the time relationship betwaemnts just as clearly as
sequence signals do.

Time clauses are used to clarify the time relatigmbetween the action in
one clause and action in another. Time clausead when the writer combines
two independent clauses, making one sub ordinafgefttlent). The most
common time words used to introduce time clause$efore, after, when, while,
as, and until (Smalley and Ruetten, 1982: 261).

In addition, Smalley and Ruetten (1982: 261) shal time clause can be
reduced into participial phrases when the subjettietime clause is the same as
the subject of the independent clause. The mostrmomntypes of participle phrase
that can be used to reduce time clause to padigiptases include the following:

the present participle (verb+ing), the perfectipgotes (having verb+ed), and the
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passive perfect participle (having been verb+etg fype participle used depends
on the sequence actions in the clauses and theemsb. Examples for those are:

. Present Participle (verb+ing)

Before Ahmad went to market, he went to the bank.

Before going to market, Ahmad went to the bank.

. Perfect Participle (Having verb+ed)

After Ahmad taught the students in the school, batvihome.

Having taught the students in the school, Ahmadt\weme.

. Passive Perfect Participle (having been veb+e®gast Participle

(verb+ed)

After the candidate was nominated for the winnerféit happy.

Having been nominated for the winner, the canditidtdappy.

or, nominated for the winner, the candidate fefigha

Finally, time clues give the readers guide on tloe@ss or instruction
based on the time. It helps the process goes sigaott systematically, between
one times to another time comes as the way they are
2.5.4. Repetition and pronoun references

Repetition is providing links between sentencess thelping the reader
following the writer’s idea. Pronoun references piaviding still another kind of
link between sentences. Words are often repeatadda@ontinuity to a paragraph
that is repeated either in their original formmpronoun form. In addition to

sequence signals, add a sense of continuity areso@ness to a paragraph’s
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development, and they are particularly importard process paragraph (Arnaudet
and Barret: 1981: 76). The examples of this repestand pronoun reference are:

You will be a Chinese, if you follow this recipé.id about making a
special noodleYou should prepare the noodlesgetables and eggs. You
begin by boiling two glasses water (400cc) for 3ute. While the water

is boiling, cut the vegetables. After boiled, yau phe noodlesnd
vegetables. Add ¥ teaspoon of salt, few of MS@&akpoon of tomato
sauce and soy saudédix them for about a minute. Don't forget to put
eggs, thamix them again slowly. As the noodlesgin to soft in the pain,
taste it to know the favor. When they are cookedirpghem to the plate.
And it can be served.

The words noodles mix or them are indicating thpetiéon and pronoun
references.

Meanwhile, sometimes second person for claritysed to make direction
for a procedure be clear and concise. Thereforedhe usually written in second
person with understood as “you”. Each step begitis an active verb: “insert the
tab. .. ., “ open the chamber. . . . " most indian should be more than a brief
list they should explain according to readers garlewvel of knowledge. On the
job steps of a procedure are often simplified amchimered (Dietch, 2003: 152).

Repetition and pronoun references here are hdipiulake the readers
understand the instruction. However, it must b&estalearly and well in order to
make readers get the right thought, not misundeasig.

2.5.5. Visualization

Writing process paragraph will be easy, if them ssme pictures or
graph. Sometimes a graph, picture, or drawing edm the reader understand all
or part of a process. Human more easy to memondeiaderstanding by seeing

something than reading. Someone will know whatpiture is telling about,
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although they do not know what it is. While if thierve to read, they still need
process to understand the word and internalizeattheir knowledge, it is
different with watching. Particularly when the pess is complex or the
explanation is long. Moreover, in the instructidm@achine which has many parts
and it cannot be explained by words. The complae|saof machine are also
need to be visualized in order to make easy for@hders in doing the instruction
(Clouse, 2004:223).

Finally, visualization is very needed in some satike in the guidebook.
It can make readers easier to practice the ingbrucArnaudet and Barret do not
mention about visualization on their theory, buated to research visualization
needs to be mentioned. In order to make more campleat this study analyze.
Therefore, the discussion will be more comprehenad holistic.
2.6. Nokia user guide book

NOKIA 3610 user’s guidebook is a small book forrgs&hich has blue
color and contains 59 pages. It is divided inta&g which are Hindi and
English. However, this research only uses Engasigliage as the object. Its
contents are about description of function and wfayperating this hand phone,
like massages, call register, profile, settingstyve editor, games, calculator,
reminders, clock, services, and SIM services. @nkibok, there are two types of
paragraphs, description, and process.

It is the transformation of the old type of Nokiabile phone to the new
types. It has many facilities in doing communicatidke massage, telephone, and

internet access. This mobile phone also has th@ledenguidebook. This
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guidebook uses many process paragraphs, whichagiaple guide on operating
this mobile phone. It also has icon helper for mgjghe readers to understand the
instruction. On giving the instruction, it gives aasy language as the
international standard. Therefore, it is a suitagl@lebook to be investigated.

Finally, this guidebook explains the instructiorojerating the mobile
phone. Like another guidebook, it has the inteamati standard language. It also
has some pictures for helping the readers in diiagnstruction.
2.7. Previous studies

There are some university students who have coadube study about
writing from other perspectives. The fist is stuynducted by Mutiatul Habibah
(2006) entitled “Holistic Evaluation of Argumentati Essay in East Java Writing
Competition Held by English Letter Students Assticia(Elsa) 2005 The State
Islamic University of Malang. She used descriptijvalitative approach to
analyze the argumentative essay. The result obthdy is most competitors in
competition is good enough, because from eight ebitgps, there are only three
competitors got the criteria fair to poor. While firganization composition, it is
good because most of them are fluent expressionvatidrganized. In the
vocabulary composition, the use of word and ididmoice is effectively,
moreover some of them got excellent mark in womiedy because they use
appropriate adjective clause, phrasal and propwatimliiom correctly; prefix and
suffix effectively

Second is a study conducted by Noniawati (2006)ledt'A Study of

Unity of Argumentative Essays Using Turn About imitidg Class 1l of The
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State Islamic University of Malang”. This reseaudes descriptive qualitative as
design of research method. The results are thedattory paragraph uses turn
about which are stated in the end of paragraphlglédost paragraphs support
the thesis statement, but some of them do notp@®jariate supporting details in
the development paragraph. In conclusion, sombkeshtdo not support thesis
statement but they just give suggestion as finalroent.

Third is a study conducted by Unun Hidayati (20&itled “Claim of
Fact in The Opinion Section of Tempo Magazine”. &weises the study on claim
of fact in opinion section, exactly on argumentatssay. The research design is
descriptive qualitative which analyzes the typén@rfoductory paragraph. The
finding shows that the method used by the writeairgimentative article of
Tempo magazine in introducing claims of fact amentel and turn about. The first
type of introductory is mostly found. The turn ab@uused only on in an article,
none of the article used the method of dramaticaece and relevant quotation in
introducing the claim of fact. The way of writersas relation claim of fact, only
one data that uses predictive claim of fact andajribe article used historical
claim of fact. Second, the writer defines the téinat might be ambiguous
although there is another article that mentionsigudus terms that still need to
be defined. Third, all of the writers use suffidiesccurate, recent, and typical
evidence in the fact, interpretation, and opinidiore than half of the data show
the tendency of using opinion than other type adi@vce, only one-article uses
one’s opinion, half of article uses interpretatamnevidence, only one article uses

opinion as evidence, only one article uses opia®main evidence employed.
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some writers had shown the use of pattern in arfifre evidence, one uses
chronological order of time order and spatial oyéd@p uses topical order, none
uses climatic order in ordering the evidence.

Those three studies above are very close to thity stertainly on the
theory that used on doing analysis. Thereforegtidy chose those studies to be
previous study to make strange this study. Thesaech is different from
researches mentioned above; the writer focusesalyzng the process, which
consists of enumerators, listing signals, time gluepetition and pronoun

reference and visualization.
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CHAPTER IlI

RESEARCH METHOD

This chapter illustrates the method used in tresaech. It deals with the
research design, data resource, research instrudagatcollection, and data
analysis.

3.1 Research Design

This research tends to be descriptive qualitategearch. Qualitative
approach is chosen because this research is ddoidiéstuss, analyze and find
the process paragraphs which are used on the &eide Book where needs to
be understood by interpretative understanding. i@iak is refers to the what,
how, when, and where of a thing, its essence ariesnte (Berg: 1989:2). This
research also includes to descriptive study becapseduces descriptive
knowledge of investigating and analyzing thorougtdytain phenomena of
language. It describes about process paragrapbamne function of tools, which
are used on the mobile phone.

3.2 Data Sources

The source of the data of the study is the NOKIA®BGser’'s Guide Book
released on 2002. Moreover, the data selectedhangrbcess paragraphs on this
book including texts and symbol.

3.3 Research Instrument
In this research the researcher as the key or mstiument spends a great

deal of times; reading and understanding the césmtbat are found in NOKIA
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3610 user’s Guide Book to identify the elementthefparagraphs involved and

the ways of process paragraph developed.

3.4 Data Collection

The data of this research are in the form of woptisases, and sentences.
Therefore the most appropriate data collecteminiques in this study are
collected by using the following techniques: Fitstunderstand the whole text,
the NOKIA 3610 user’s Guide Book is read using tiedlareading, careful
rereading, and deep understanding. Second, ghlatagraphs, which used
process paragraph, are selected from the begipaigg to the end. Then they are
numbered to make easier on doing analysis accotdiegch title. The last is
reducing the data to meet the proposed researdtiopie
3.5 Data Analysis

After the data had been collected from the boody tire analyzed in the
following steps: first, they are presented one bg every datum which has been
numbered. Second, they are analyzed by using @@agagraph theory of Martin
L Arnaudet and Marry Ellen Barret. Then they aregarized into six categories
which are in accordance with the part of procesagraphs; they are
enumeration, listing signals, time clause, repetitand pronoun references, then,
take conclusion from each datum. After the complatembered data have
already been presented, analyzed, and concludethghfinal conclusion is

made.
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CHAPTER IV

FINDINGS AND DISCUSSION

This chapter presents the finding and discussidhisfresearch. It is
divided into two sections, the first is findingsdathe second is discussion.
4.1 Findings

The data were taken from NOKIA user’s guidebookaskd on 2002 in
which process paragraph was found. Those datargessbased on the types of
process paragraph. The data categorize into fivestythey are listing signals,
time clues, repetition, pronoun reverence, andalization.
4.1.1. Listing Signals

In making a list, people often use numerals andiaribered to indicate the
various items in the list. Some times the listsumed to make the sequence of
activities to do or like steps that indicates thecpss that must be done. On this
research, the lists of signals that are found ameber and unnumbered.
4.1.1.1. Number

When making a list, people often use numerals (e 8, 3, etc) to indicate
the various items in the list. It helps the reader®llow the sequence of steps,
which are shown using number, therefore they dhoheonologically what the
steps are talked about. After analyzing the data,study found 74 numbers,
which are used on this guidebook, they are:

* 1. Press the back cover release button (1) opebdac& cover from

the top (2) and remove [Datum 1.4).
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2. Remove the battery by lifting it from the fingep{B) (Datum 1.6).
3. Slide the SIM Card carefully into the SIM Cardtg4) (Datum
1.8).

4. Align the golden connectors on the battery with¢brresponding
connectors on the phone, and push the opposit@ttic: battery
until it snaps into placéDatum 1.10).

5. Align the bottom of the back cover to the bottdrthe phone, press
the top of the back cover to lock it into plgBatum 1.12).

1. Connect the lead from the charger to the base@phone(Datum
2.2).

2. Connect the charger to an ac wall outlet. Thedmgtindicator bar
starts scrolling.(Datum 2.4).

3. When the battery is fully charged, the bar stegs®lling
disconnect the charger from the ac outlet and ph{atum 2.7).

1. Press the front cover release button (1), operfitbnt cover from
the top (2) and removgRatum 3.2).

2. Insert the keypad mat in the front cover(@atum 3.4).

3. Align the bottom of the phone press the front ctwéock it into
place.(Datum 3.6).

4. Press the back cover release button (5), opeadak cover from
the top (6) and remove ({Datum 3.8).

5. Align the bottom of the back cover to the bottdihe phone;

press the top of the back cover to lock it intacpl@Datum 3.10).
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1. Scroll to one by one and press se(@dtum 4.2).

2. Select the name and phone number you want te goasss erase
and then confirm with okDatum 4.3).

1. Scroll to erase all and press sel@atum 4.4).

2. At the prompt are you sure? Press (@xatum 4.5).

3. key in security code and press (Batum 4.6).

1. In the standby mode, press nar(igatum 5.2).

2. Scroll to copy and press selébatum 5.3).

3. Select the coping direction from the phone to &3kl or vice
versa, and press sele¢Datum 5.4).

4. Scroll to one by one or copy all, and press se(@aAtum 5.5).
5. If you select one by orfPatum 5.6).

1. In the standby mode press nariatum 6.2).

2. Scroll to assign tone and press sel@dtum 6.3).

3. Scroll to the desire phone number or name, passggn(Datum
6.4).

4. Select the desired ringing tone and presgDktum 6.5).

1. Find the name from phone book to which you wauaid a voice
tag and press detaile@©atum 7.1).

2. Press options and select add voice (agtum 7.2).

3. Press start, the phone sounds a notification t&ag clearly the

words you want to record as a voice tégatum 7.3).
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4. The phone plays the recorded tag. If you do rasitwo save the
tag. Press quitgDatum 7.4).

5. When voice tag has been successfully saved, tag@aved is
displayed. The voice tag is saved in the phone’bawkce tag list.
(Datum 7.5).

1. In the standby mode, press nar(igatum 8.1).

2. Select voice tag®atum 8.2).

3. Scroll to a names (or phone number), and prelecséDatum 8.3).
4. Choice play back to hear the voice tag again;sshchange to
change the voice tag; chose erase to delete tloe vag.(Datum 8.4).
1. In standby mode, press and hold names to actiiiatgoice
dialing. The phones sound a notification tofizatum 9.1).

2. Say the voice tag clearlfDatum 9.2).

1. Press the control button of the head set, a stoor is played.
(Datum 9.3).

2. Say the voice tag clear(fpatum 9.4).

3. The phone plays the recognized tag and then attcatly dials the
number of the recognized voice téatum 9.5).

1. Press read to view the massages right away. dw the massage
later, press exit. Go to the inbox menu (menuOd4&n you want to
read massageg¢Datum 10.2).

2.Use scroll key to brose through the massépatum 10.3).

3. While reading the massage, you can press optiothé following:
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erase, reply, chat, edit, and use number, as reenjridrward, details.
(Datum 10.4).

1. Key in your nickname for the chat and presgDltum 11.3).

2. Key in your massage press options. And select §eatum 11.4).
3. The reply you received from the other personispldyed above the
massages you sefiatum 11.5).

4. To reply the massage press ok and repeat stéq@\BeaTo edit your
nick name press option and select chat ngiatum 11.6).

1. Scroll to the picture massage and press v({@atum 12.4).
2.Press options and select ed@atum 12.5).

3.Edit the picture refer to “picture editor (menu5@h page 27
(Datum 12.6).

1. In the profiles menu, scroll to the desired deoéind select some of
the profiles can be replaced with profiles you reed e.g. from your
service provider. From availability and compatibyli contact your
service provider or other profile providgiDatum 15.2).

2. To use the selected profile, select activatechianging the settings
of the selected profile, select personal{@atum 15.3).

3. If you selected personalize, scroll to one offttlewing settings
and press select: ringing tone, ringing volumepiming call alert,
massage alert tone, key pad tones, warning tornesting alert,
screen server, and rename (not available under ggng¢Datum

15.4).
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4. Scroll to the desired option and press ok. Yaualao change the
settings of the current selected profile in tomasrju 4-2) see page
23. To activate a profile quickly in standby modelaring a call
(Datum 15.5).

1. Enter key lock setting by pressing select, armbst on(Datum
16.1).

2. Key in the time in minute and seconds after sktyd appears on
the display the default time is one minute (0116@)maximum value
for the delay is 59 minutes 59 seconds and thenmoimi is 10 second
(Datum 16.2).

1. In the standby mode, press menu, scroll to tbti editor and
press selec{Datum 17.2).

2. Choose new(Datum 17.3).

3. Choose the format of the picture: picture msgglgr art. Different
formats are the different siz@atum 17.4).

4. Draw the picture. See “drawing the picture” oretpage 28.
(Datum 17.5).

1. Go to this menu, key in the time and presgb&tum 18.2).

2. Choose repeat alarm from the liatum 18.3).

3. Mark the days (Monday to Sunday) when you wanaldwen clock
to be on pressing mark. Press unmark to cancefllys you have

marked(Datum 18.4).
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4. Save the setting by pressing back and then yesntorm. (Datum
18.5).

5. To change the alarm select adjust from the alelock menu.
(Datum 18.6).

1. Make the connection settings needed to acced&/&fe service you
wish to use. See “setting up the phone for a WAHE on page 34.
(Datum 19.1).

2. Make a call i.e. connection to the WAP servie ‘$naking a
connection to WAP service” on page 8batum 19.2).

3. Start browsing the pages of the WAP service. $san'sing the
pages of a WAP service” on page 8Jatum 19.3).

4. When you have finished browsing, end the cororetti WAP a
service. See “ending a WAP connection” on page(Batum 19.4).
1. In the service menu, scroll to settings and psedsct(Datum
21.2).

2. Press select when connection settings are disgdi@yatum 21.3).
3. Scroll to a set of connection setting and prgssoos(Datum 21.4).
1. In the service menu, scroll to settings and psetect(Datum
22.2).

2. Scroll to connection setting and press sel@aatum 22.3).

3. Scroll to the appropriate setting set and pregsams.(Datum
22.4).

4. Scroll to activate and press selg@atum 22.5).
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4.1.1.2. Unnumbered

Another form of listing signals is unnumbere#éeli Arnaudet and Barret
(1981: 66) said that in most formal writing, a listually is not made with
numeral, but the signals in the form of words whimadicates the list of steps; the
items are indicating by what are usually calletiigs signals. There are two main
groups of listing signals in English. Mostly thenas in these two groups are
used: first ... second........... third,..... or the firsh€), the second (another or
the next), the third (another) until the last.

Based on that theory, some types of unnumberefbanel like:

» First, activate the settings of the WAP servi@atum 22.1).

* Next do one of the following to connect to the WARiser (Datum

22.7).

4.1.2. Time Clues

Time clues are the clues that indicate the timerd@lare three types of
time clues such as time clause, verb choice, arittipée phrase and sentence
connector of time
4.1.2.1. Time Clause

Time clauses are the use of words that are ususdlg to introduce time
clauses like words before, after, when, while aas] until. They are followed by
the clause in order to do their function. The fiots of time clauses are used to
clarify the time relationship between the actiomire clause and action in
another. Time clause is used when the writer coashiwo independent clauses,

making one sub ordinate or dependent (ArnaudeBanckt, 1981: 69).
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Time clauses found on the data are 17, they are:

Do not charge the battery wheither of the phone covers is removed
(Datum 2.1).

3. Wherthe battery is fully charged, the bar stops sangil

disconnect the charger from the ac outlet and ph{atum 2.7).

You can set the phone to play the desired ringing tvheryou

receive a call from a particular phone numigBratum 6.1).

5. Whervoice tag has been successfully saved, voiceatagplss
displayed. The voice tag is saved in the phone’bamlice tag list.
(Datum 7.5).

Whenyou have received text massage in stand by medautinber of
new massage as well a¢a shown on the displgfpatum 10.1).

1. Press read to view the massages right awayiéw the massage
later, press exit. Go to the inbox menu (menuOd4®Bnyou want to
read massageg¢Datum 10.2).

Chat, wheryou select this option, you can have a conversatih
another person using a compatible phone troughrteagsages for
more information, see “chat (menu01-4) beld@atum 10.5).

As reminder. Wheyou select this option, the massage will be copied
to reminders as if you have added a new remindee.phone goes
automatically to the new reminder so that you aathier edit_it.

(Datum 10.6).
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* Whenyou save a new picture massage, you may neeglacecthe
factory installed picture massage in the phqDatum 12.2).

* Whenediting template, pressing options allows access further set
of functions, including send and sg@atum 14.3).

* Note: wherthe keypad lock is on, calls may be possibledo th
emergency number program into your phone. (E.gdrldther
official number)(Datum 16.3).

* Whenalarm sounds you can stop the alarm by pressiog ityou
press snooze, the alarm stop and ringing agaiivimrminutegDatum
18.4).

» If the alarm time is reached whitee phone is switch off, the phone
switches itself on and starts sounding the alame{®atum 18.8).

* Note do not press yes wheireless phone use is prohibited_or whien
may cause interferences or dangBatum 18.9).

* 4. Wheryou have finished browsing, end the connectioVAP a
service. See “ending a WAP connection” on page(Batum 19.4).

* Whenyou received the connection setting as a text aggsservice

setting received is displaye@atum 20.1).

2. Press select wharonnection settings are display@iatum 21.3).
4.1.2.2. Verb Choice

A verb choice is the using of verb that gives tkhglieit meaning in the
process that happens on that paragraph. In addikierstructure and the verb

choice that are used can show the process paragaghas command form,
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simple present form, should/ must/ can + verb, @assive form. The choice of
the verb indicates the first step or stage. Ano#ipgropriate verb choice would be
verb, which has specific meaning that indicatesctirenology of process
paragraph (Arnaudet and Barret : 1981: 70).
After analyzing the data, it was found 78 data,clihs shown the using of
verb choice. They are applied in the some kindsisfway, they are:
» Keepall miniature SIM card out of small children’s rdafDatum
1.1).
 The SIM Card and its contaatan easily be damagdaly scratches or
bending so be careful when handing inserting oraemg the card
(Datum 1.2).
» Before installing the SIM camhakessure that, the phone is switched
off and that the battery is removéB®atum 1.3).
e 1.Pressthe back cover release button (1) open the bagkrdoom
the top (2)and remove ([Datum 1.4).
* 2.Removehe battery by lifting it from the finger grip(8patum
1.6).
» 3.Slidethe SIM Card carefully into the SIM Card slot (Batum
1.8).
* 4.Align the golden connectors on the battery with the egponding
connectors on the phone, and push the opposit@tie: battery

until it snaps into placéDatum 1.10).
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5. Align the bottom of the back cover to the bottom optiane, press
the top of the back cover to lock it into plgBatum 1.12).

Do not chargethe battery when either of the phone covers ixad
(Datum 2.1).

1. Connectthe lead from the charger to the base of the phone
(Datum 2.2).

2. Connectthe charger to an ac wall outlet. The battery irsdar bar
starts scrolling.(Datum 2.4).

Charging BLB-2 battery with the ACP -7 chargakes upto 3 hours
30 minutegDatum 2.5)

3. When the batterig fully charged the bar stops scrolling
disconnect the charger from the ac outlet and ph{datum 2.7).
Before changing the covalways switch ofthe power and
disconnect the phone from the charger or any otlesice.(Datum
3.1).

1. Pressthe front cover release button (1), open the fiamwer from
the top (2) and remove ([Datum 3.2).

2.Insert the keypad mat in the front cover (B)atum 3.4).

3. Align the bottom of the phone press the front coveodk it into
place.(Datum 3.6).

4. Pressthe back cover release button (5), open the bagkrcfrom

the top (6) and remove Datum 3.8).
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5. Align the bottom of the back cover to the bottom optiene;
press the top of the back cover to lock it intacpl@Datum 3.10).
Youcan removenames and phone numbers from the selected phone
book one by one or all at on@@atum 4.1).

1. Scroll to one by one and press sel@@atum 4.2).

2. Selectthe name and phone number you want to erase, prass
and then confirm with okDatum 4.3).

1. Scroll to erase all and press seldéCtatum 4.4).

2. At the prompt are you sur@?essok. (Datum 4.5).

3. keyin security code and press qRatum 4.6).

Youcan copya names and phone number all at once or one by one
from the phone to the SIM card, or vise ve(8atum 5.1).

1. In the standby modpressnamegDatum 5.2).

2. Scroll to copy and press selg@atum 5.3).

3. Selectthe coping direction from the phone to SIM cardvioe
versa, and press sele¢Datum 5.4).

4. Scroll to one by one or copy all, and press sel@@atum 5.5).

5. If youselectone by onéDatum 5.6).

Selectwhether to keep or erase the original names anadhphmmber
and press sele¢Datum 5.7).

Scroll to the name and/or phone number to be copied p@Esg to

start copying and back to cancel the operati@atum 5.8).
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Selectwhether to keep or erase the original names ancdhphmmber
and press sele¢Datum 5.9).

Youcan setthe phone to play the desired ringing tone whan yo
receive a call from a particular phone numb@atum 6.1)

1. In the standby mogeessnamegDatum 6.2).

2. Scroll to assign tone and press sel@@atum 6.3).

3. Scroll to the desire phone number or name, press agBigtum
6.4).

4. Selectthe desired ringing tone and press @Batum 6.5).

1. Find the name from phone book to which you want tosadoice
tag and press detaileDatum 7.1).

2. Pressoptions and select add voice t@gatum 7.2).

3. Pressstart, the phone sounds a notification tone. Searty the
words you want to record as a voice tégatum 7.3).

4. The phonelaysthe recorded tag. If you do not want to save the
tag. Press quiteglDatum 7.4).

5. When voice tag has been successfully saved tagcsaveds
displayed.The voice tags savedn the phone book’s voice tag list.
(Datum 7.5).

1. In the standby modpressnamegDatum 8.1).

2. Selectvoice taggDatum 8.2).

3. Scroll to a names (or phone number), and press s€Batum 8.3).
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4. Choiceplay back to hear the voice tag again; chose cleaing
change the voice tag; chose erase to delete tloetag.(Datum 8.4).
1. In standby moderessandhold names to activate the voice
dialing. The phones sound a notification to(i2atum 9.1).

2. Saythe voice tag clearlyDatum 9.2).

1. Pressthe control button of the head set, a short tenglayed.
(Datum 9.3).

2. Saythe voice tag clearlygDatum 9.4).

3. The phonelaysthe recognized tag and then automatically diaés th
number of the recognized voice téDatum 9.5).

When you have received text massage in stand bg thechumber of
new massage as well a¢/a shown on the displgfpatum 10.1).

1. Pressread to view the massages right away. To viewrthgsage
later, press exit. Go to the inbox menu (menuOd4®n you want to
read massageg¢Datum 10.2).

2.Usescroll key to brose through the massa@@atum 10.3).

3. While reading the massage, ye@an pressoption for the following:
erase, reply, chat, edit, and use number, as reenjrfdrward, details.
(Datum 10.4).

Chat, when you select this option, yzan havea conversation with
another person using a compatible phone troughrteagsages for

more information, see “chat (menu01-4) bel¢@atum 10.5).
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As reminder. When you select this option, the nugessdl be copied
to reminders as if you have added a new remindee.phone goes
automatically to the new reminder so that you aathier edit it.
(Datum 10.6).

Note that if the length of text massages excedaethaximum length
of a reminder the exceeding part cannot be copetie¢ reminder
(Datum 10.7).

Starta chat either by selecting this menu or by choo#egchat form
the option list when reading a received text mass@aptum 11.1).
Keyin the other person’s phone number or recall infrthe phone
book and press ok. If you wish to chat with thesperyou last chatted
with, part of the content of last chat will be sloWwatum 11.2).

1. Keyin your nickname for the chat and press (@atum 11.3).

2. Keyin your massage press options. And select d@atum 11.4).
3. The reply you received from the other person ipldiged above the
massages you seliRatum 11.5)

4. To reply the massageessok andrepeatstep 3 above. To edit
your nick name press option and select chat ngB&tum 11.6).

To view the massage immediatetgssview, then you can save
massage by pressing save; if you press back, yogluase to discard
the picture massagéDatum 12.1).

When you save a new picture massage hyay needo replace the

factory installed picture massage in the phqiatum 12.2).
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1. Scroll to the picture massage and press vigDatum 12.4).

2. Pressoptions and select ed{Datum 12.5).

3. Edit the picture refer to “picture editor (menu5)” on ga 27
(Datum 12.6).

Within the menuscroll to a picture massage and press viéatum
13.1).

Youcan sendt without editing by pressing options and selagti
forward (Datum 13.2).

To view the whole massagmessoption and select previeDatum
13.3).

Scroll to the desire template and press r¢Bdtum 14.1).

To edit or erase the templafessoptions and select the desired
function(Datum 14.2).

When editing template, pressing opti@lisws access to a further set
of functions, including send and sg@atum 14.3).

Youcan createa template from scratch by selecting one of thetgm
templates at the end of the templates (Batum 14.4).

1. In the profiles menwcroll to the desired profile and select some of
the profilescan be replaceavith profiles you received e.g. from your
service provider. From availability and compatibyli contact your
service provider or other profile providgiDatum 15.2).

2. To use the selected profitelectactivate. To changing the settings

of the selected profile, select personali@atum 15.3).
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3. If you selected personalizgyroll to one of the following settings
andpressselect: ringing tone, ringing volume, incominglaeért,
massage alert tone, key pad tones, warning tornesting alert,
screen server, and rename (not available under iggng¢Datum
15.4).

4. Scroll to the desired option and press ok. You can dismge the
settings of the current selected profile in tomasifu 4-2) see page
23. To activate a profile quickly in standby modelaring a call
(Datum 15.5).

1. Enter key lock setting by pressing select, and choos@atum
16.1).

2. Keyin the time in minute and seconds after set delppears on
the display the default time is one minute (0110@)maximum value
for the delay is 59 minutes 59 seconds and thenmoimi is 10 second
(Datum 16.2).

Youcan usethis function to create new pictures or modifysérQ
pictures and save them in the ph@¢batum 17.1)

Youcan setthe phone to play the desired ringing tone whan yo
receive a call from a particular phone numigBratum 18.1).
Youcan usethis function to create new pictures or modifysérg
pictures and save them in the ph¢batum 17.1).

1. In the standby modpressmenu, scroll to the picture editor and

pressselect(Datum 17.2).
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2. Choosenew.(Datum 17.3).

3. Choosethe format of the picture: picture msg, or clig.ddifferent
formats are the different siz€atum 17.4).

4. Draw the picture. See “drawing the picture” on the pife
(Datum 17.5).

To modify an existing picturehooseeither editing existing fro the
picture editor's menu, or select a picture fromtpre massages
(menu 01-5), then choose edit from the options([Dstum 17.6).
Youcan setthe alarm to sound at the desired time just ooce,
repeatedly, for example every working ddyatum 18.1).

1. Goto this menu, key in the time and press(Diatum 18.2).

2. Chooserepeat alarm from the lis(Datum 18.3).

3. Mark the days (Monday to Sunday) when you want theratdock
to be on pressing mark. Press unmark to cancefllys you have
marked(Datum 18.4).

4. Savethe setting by pressing back and then yes to agonfidatum
18.5).

5. To change the alarselectadjust from the alarm clock menu.
(Datum 18.6).

When alarmsoundsyoucan stopthe alarm by pressing stop if you
press snooze, the alarm stop and ringing agaiivimrinutegDatum

18.7).
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If the alarm timds reachedwhile the phone is switch off, the phone
switches itself on and starts sounding the alame{®atum 18.8).
Notedo not presg/es when wireless phone use is prohibited or when
it may cause interferences or dangBatum 18.9).

1. Make the connection settings needed to access the \&#&Re you
wish to use. See “setting up the phone for a WAHE on page 34.
(Datum 19.1).

2. Make a call i.e. connection to the WAP service. SeeKinpa
connection to WAP service” on page 8batum 19.2).

3. Start browsing the pages of the WAP service. See “bruyviie
pages of a WAP service” on page 8Datum 19.3).

4. When you have finished browsing, end the commmetd WAP a
service.See“ending a WAP connection” on page 3®atum 19.4).
When you received the connection setting as anagsage, service
setting receiveds displayed(Datum 20.1).

To save the received settiqgessoptions, scroll to save, and press
select.(Datum 20.2).

If you want to view the settings before saving themessoptions,
scroll to view, and press select. Press saves\te #e settings.
(Datum 20.3).

For appropriate settingsgsontactyour network operator or service

provider.(Datum 21.1).
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1. In the service menagroll to settings and press sele@atum
21.2).
» 2.Pressselect when connection settings are displgigsatum 21.3).
» 3.Scroll to a set of connection setting and press opt{@@um 21.4).
» First, activate the settings of the WAP servi@atum 22.1).
* 1. In the service mensgroll to settings and press sele@atum
22.2).
e 2.Scrollto connection setting and press sel¢@atum 22.3).
» 3.Scroll to the appropriate setting set and press opti¢Datum
22.4).
» 4.Scroll to activate and press sele@@atum 22.5).
» If youwant to usethe same WAP service (the one you accessed using
the home option in the services menu) as theilast tyou do not need
to activate its settings agaifDatum 22.6).
» Next,doone of the following to connect to the WAP serviPatum
22.7).
* Openthe home page of the WAP service: in the serviessinscroll
to home and press sele@@atum 22.8).
» Selecta bookmark of the WAP service: in the service n{Batum
22.9).
4.1.2.3. Participle Phrase
Participial phrases when the subject of the tiraeis® is the same as the

subject of the independent clause. Therefore the tionjunction such as before,
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while, when, after and until are followed by pagle phrase. The most common
types of participle phrase that can be used tocetime clause to participle
phrases include the following: the present paric{perb+ing), the perfect
participles (having verb+ed), and the passive pegarticiple (having been
verb+ed). The type of participle used depends ersdyuence actions in the
clauses and the verb tense.
According to Smalley and Ruetten (1982: 261) tha&d sn the theory
above, there are 8 data which belonged to pari@plase, they are:
* The SIM Card and its contacts can easily be damagestratches or
bending so be careful whéanding inserting or removing the card
(Datum 1.2).
» Beforeinstalling the SIM card makes sure that, the phisrevitched
off and that the battery is removéB®atum 1.3).
» Beforechanging the cover, always switch off the power and
disconnect the phone from the charger or any otlesice.(Datum
3.1).
» 3. Whilereading the massage, you can press option fofalh@wving:
erase, reply, chat, edit, and use number, as reenjrfdrward, details.
(Datum 10.4).
» Start a chat either by selecting this menu or byosing the chat form
the option list whemeading a received text massa@atum 11.1).
» If you want to add some text bef@ending massage, Press options

and select edit texDatum 13.2)
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4.1.2.4. Sentence Connector of Time
Sentence connector of time is conjunction thatgihe time meaning; it
connects between sentences. After analyzing tle slaine sentence connectors
of time are found, they are:
» 3. The phone plays the recognized tag and théomatically dials the
number of the recognized voice téDatum 9.5).
» To view the massage immediately press view, harcan save
massage by pressing save; if you press back, yogluase to discard
the picture massage. (Datum 12.1).
» To modify an existing picture, choose either edigxisting fro the
picture editor's menu, or select a picture fromtpre massages
(menu 01-5), then choose edit from the options(stum 17.6)
» 4. Save the setting by pressing back and theroyasnfirm. (Datum
18.5).
4.1.3. Repetition
Repetition is providing links between sentencess tielping the reader
following the writer’s idea. Repetition words ariéem used to add continuity to a
paragraph that is repeated either in their origioah or in pronoun form. In
addition to sequence signals, add a sense of coiyteind cohesiveness to a
paragraph development, and they are particularbomant in a process paragraph
(Arnaudet and Barret: 1981: 76)
According to that explanation, 78 repetitions ois tjuidebook are found,

they are:
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Keep all miniatureSIM card out of small children’s reacfDatum

1.1).

The SIM Card and its contacts can easily be damaged stsloes

or bending so be careful when handing insertingemnoving the card
(Datum 1.2).

Beforeinstalling theSIM card makes sure that, the phone is switched
off and that the battery is removéB®atum 1.3).

3. Slide the SIM Card carefully into tis¢M Card slot (4)(Datum

1.8).

Do not charge théatterywhen either of the phone covers is removed
(Datum 2.1).

2. Connect the charger to an ac wall outlet. Thidrg indicator bar
starts scrolling.(Datum 2.4).

Charging BLB-2batterywith the ACP -7 charger takes up to 3 hours
30 minutes(Datum 2.5)

3. When thdatteryis fully charged, the bar stops scrolling
disconnect the charger from the ac outlet and ph{datum 2.7).

1. Press thdront coverrelease button (1), open the front cover from
the top (2) and removgRatum 3.2).

2. Insert the keypad mat in tifrent cover(3) (Datum 3.4).

3. Align the bottom of the phone pressfileat coverto lock it into

place.(Datum 3.6).
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4. Press thdack coverrelease button (5), open thack coverfrom
the top (6) and remove ({Datum 3.8).

5. Align the bottom of thiback coverto the bottom of the phone;
press the top of thieack coverto lock it into place(Datum 3.10).
You can removeames and phone numbefsom the selected phone
book one by one or all at on@atum 4.1).

2. Select th@mame and phone numbeyou want to erase, press erase
and then confirm with okDatum 4.3).

You can copy aames and phone numbeall at once or one by one
from the phone to the SIM card, or vise ve(Eatum 5.1).

Select whether to keep or erase the origimahes and phone
numberand press sele¢Datum 5.7).

Scroll to thename and/or phone numbeio be copied press copy to
start copying and back to cancel the operati@atum 5.8).

Select whether to keep or erase the origimahes and phone
numberand press sele¢Datum 5.9).

1. Find the name from phone book to which you waaidd a voice
tag and press detaile@©atum 7.1).

2. Press options and select adoice tag(Datum 7.2).

3. Press start, the phone sounds a notification t&ag clearly the

words you want to record asvaice tag (Datum 7.3).
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5. Whervoice taghas been successfully savedice tagsaved is
displayed. Theoice tagis saved in the phone book/gice taglist.
(Datum 7.5).

2. Selecwoice taggDatum 8.2).

4. Choice play back to hear the voice tag again;sshchange to
change thevoice tag chose erase to delete tleice tag (Datum 8.4).
2. Say thevoice tagclearly. (Datum 9.2).

2. Say thevoice tagclearly (Datum 9.4).

3. The phone plays the recognized tag and then aticatly dials the
number of the recognizemice tag (Datum 9.5).

When you have received texassagen stand by mode the number of
newmassageas well as><7a shown on the displgipatum 10.1).

1. Press read to view threassagesight away. To view thenassage
later, press exit. Go to the inbox menu (menuOd4®n you want to
readmassages(Datum 10.2).

2.Use scroll key to brose through timassage(Datum 10.3).

3. While reading thenassaggeyou can press option for the following:
erase, reply, chat, edit, and use number, as reenjrfdrward, details.
(Datum 10.4).

Chat, when you select this option, yean havea conversation with
another person using a compatible phone troughrteagsagesor

more information, see “chat (menu01-4) bel¢@atum 10.5).
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As reminder. When you select this option,nfassagewill be copied
to reminders as if you have added a new remindee.phone goes
automatically to the new reminder so that you aathier edit it.
(Datum 10.6).

Note that if the length of tertassagegxceeded the maximum length
of a reminder the exceeding part cannot be copeti¢ reminder
(Datum 10.7).

Start a chat either by selecting this menu or byoding the chat form
the option list when reading a received tewssage(Datum 11.1).

2. Keyin yourmassagepress options. And select se(@atum 11.4).
3. The reply you received from the other person ipldiged above the
massageyou sent(Datum 11.5)

4. To reply thenassagepress ok and repeat step 3 above. To edit
your nick name press option and select chat ngB&tum 11.6).

To view the massage immediately press view, thecam save
massage by pressing save; if you press back, yogluase to discard
thepicture massaggDatum 12.1).

When you save a nguicture massageyou may need to replace the
factory installedpicture massagén the phone(Datum 12.2).

Editing apicture massagéDatum 12.3).

1. Scroll to the picturenassagend press viewDatum 12.4).

Within the menu, scroll to a pictureassageand press view(Datum

13.1).
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If you want to add some text before sendiragssagePress options
and select edit texDatum 13.2)

To view the wholenassagepress option and select previef@atum
13.3).

Scroll to the desiréeemplateand press rea@atum 14.1).

To edit or erase theemplate press options and select the desired
function(Datum 14.2).

When editingemplate pressing options allows access to a further set
of functions, including send and sg@atum 14.3).

You can create eemplatefrom scratch by selecting one of the empty
templatesat the end of theemplatedist. (Datum 14.4).

Activating a profile and changing its setting@atum 15.1).

1. In the profiles menu, scroll to the desired peadind select some of
theprofiles can be replaced witprofiles you received e.g. from your
service provider. From availability and compatibyli contact your
service provider or otheprofile provider.(Datum 15.2).

2. To use the selectpdofile, select activate. To changing the settings
of the selectegrofile, select personaliz¢Datum 15.3).

4. Scroll to the desired option and press ok. Yaualso change the
settings of the current selectprbfile in tones (menu 4-2) see page
23. To activate grofile quickly in standby mode or during a call

(Datum 15.5).
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You can use this function to create n@eturesor modify existing
picturesand save them in the phofizatum 17.1).

1. In the standby mode, press menu, scroll teitkeire editor and
press selec{Datum 17.2).

3. Choose the format of tipgcture: picturemsg, or clip art. Different
formats are the different siz€datum 17.4).

4. Draw thepicture. See “drawing the picture” on the page 28.
(Datum 17.5).

To modify an existingicture, choose either editing existing fro the
picture editor's menu, or select a picture frgtture massages
(menu 01-5), then choose edit from the options([Xstum 17.6).
You can set thalarm to sound at the desired time just once, or
repeatedly, for example every working dd@yatum 18.1).

2. Choose repeatlarm from the list(Datum 18.3).

3. Mark the days (Monday to Sunday) when you weedlarm clock
to be on pressing mark. Press unmark to cancefllys you have
marked(Datum 18.4).

5. To change thalarm selectadjust from the alarm clock menu.
(Datum 18.6).

When alarm sounds you can stop éilerm by pressing stop if you
press snooze, ttadarm stop and ringing again in five minuté3atum

18.7).
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1. Make the connection settings needed to acceS§ AP serviceyou
wish to use. See “setting up the phone foVAP servicé on page 34.
(Datum 19.1).

2. Make a call i.e. connection to ti¢AP service See “making a
connection taVAP servicé on page 36.(Datum 19.2).

3. Start browsing the pages of AP service See “browsing the
pages of VAP servicé on page 37.(Datum 19.3).

4. When you have finished browsing, end the coiomett aWAP
service.See “ending a WAP connection” on page @atum 19.4).
When you received the connectsaitingas a text massage, service
setting received is displaye@atum 20.1).

To save the receivesttting pressoptions, scroll to save, and press
select.(Datum 20.2).

If you want to view theettingsbefore saving them: press options,
scroll to view, and press select. Press savesue g&esettings
(Datum 20.3).

For appropriatesettings contact your network operator or service
provider.(Datum 21.1).

1. In the service menu, scroll $ettingsand press selectDatum
21.2).

2. Press select when connectagitingsare displayedDatum 21.3).
3. Scroll to a set of connectigettingand press option®atum 21.4).

First, activate the settings of tNéAP service (Datum 22.1).
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If you want to use the saréAP servicgthe one you accessed using
the home option in the services menu) as theilast tyou do not need
to activate its settings agai(Datum 22.6).

Next, doone of the following to connect to AP service (Datum
22.7).

Openthe home page of th@AP servicein the services menu, scroll
to home and press sele@@atum 22.8).

Select a bookmark of tMFAP servicein the service men{Datum

22.9).

4.1.4. Pronoun Reference

Pronoun references are providing still another kahlink between

sentences. Words are often repeated to add cagtboua paragraph that is

repeated either in their original form or in prondorm. Most instruction should

be more than a brief list they should explain adoay to reader’s general level of

knowledge. On the job steps of a procedure are aitaplified by using pronoun

reference and numbered (Dietch, 2003: 152). 17quomeferences are found on

this data, they are:

1. Press the back cover release button (1) open tbk baver from
the top (2) and remove ([Datum 1.4).

2. Remove the battery by liftingibm the finger grip(3jDatum 1.6).
4. Align the golden connectors on the battery whhcorresponding
connectors on the phone, and push the opposit@ttie: battery

until it snaps into placéDatum 1.10).
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5. Align the bottom of the back cover to the bottdrtihe phone, press
the top of the back cover to locknto place(Datum 1.12).

*if not charging is displayed wait for a while sdionnect the charger,
plug itin again and retry. If charging still fails, corttyour dealer.
(Datum 2.6).

1. Press the front cover release button (1), aperfront cover from
the top (2) and remove [Datum 3.2).

3. Align the bottom of the phone press the front céwéock itinto
place (Datunt3.6).

4. Press the back cover release button (5), operback cover from
the top (6) and remove Datum 3.8).

5. Align the bottom of the back cover to the buottd the phone;
press the top of the back cover to lockib place.(Datum 3.10).

As reminder. When you select this option, the nugessall be copied
to reminders as if you have added a new remindee.phone goes
automatically to the new reminder so that you aathier edit_it.
(Datum 10.6).

Key in the other person’s phone number or recdlaim the phone
book and press ok. If you wish to chat with thesperyou last chatted
with, part of the content of last chat will be simypbatum 11.2).

You can send iwithout editing by pressing options and selecting

forward (Datum 13.2).
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* You can use this function to create new pictaresiodify existing
pictures and save them the phonéDatum 17.1).
» If you want to view the settings before saving thamess options,
scroll to view, and press select. Press saves\te g settings.
(Datum 20.3).
» If you want to use the same WAP service (the on@agoessed using
the home option in the services menu) as theilast tyou do not need
to activate itssettings again(Datum 20.1).
4.1.5. Visualization
Writing process paragraph will be easy if theressmme pictures or graph.
Sometimes a graph, picture, or drawing can helpdahder understand all or part
of a process. While if they have to read, they sékd process to understand the
word and internalize it into their knowledge, itdgferent with watching.
Particularly when the process is complex or thdanqtion is long. Moreover, the
instruction of machine has many parts and it carbeexplained by words. The
complex panels of machine are also need to beliasdan order to make easy
for the readers in doing the instruction (Clous¥)£223).

Based on theory above, visualization found aredta,dhey are:

2 S
. (Datum 1.5). . //) (Datum 1.9).

"oy g

44

. M (Datum 1.7). . > (Datum 1.11).
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>4( Datum 10.1).
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4.2. Discussion

After analyzing the 22 paragraphs that were takem fNOKIA 3610
user’s guidebook, 135 data are found that are odizgl into type of process
paragraphs like time clues, listing signals, remetiand pronoun reference and
visualization.

4.2.1. Listing Signals

There are 79 data found from 134, which are categwmas listing signals.
They are used number and do not use number. Thg aBhumber are 77 data,
for example in datum 21.2" In the service menu, scroll to settings and gres
select”, and in the datum 12:4. Scroll to the picture massage and press view”.

While for the using of unnumbered, there are 2.detay can be found in
datum 22.T'First, activate the settings of the WAP servicahd datum 22.7
“Next, do one of the following to connect to the R\&ervice”.

They are categorized as listing signals becauseube a list with numeral
like 1, 2, 3, etc, or first, second, third, etccdin also use first, next, last/end. The
use of numbered is to make steps clear, so thexalugy of the process can be
followed by the readers well or they will not mtee steps. The writer uses the
number more than the unnumbered, it is the common in the technique of
instruction, and therefore it is simpler.

4.2.2. Time Clues

Time clues are found in almost all data. The typfetgme clues are time

clause, verb choice, participle phrase and sentemueector of time, which is

applied in many data. From 134 data, 17 data amedfan which time clause are
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used, for example in datum 12\&hen you save a new picture massage, you may
need to replace the factory installed picture mgssa the phoneand datum
10.6"As reminder. When you select this option, the ragsswill be copied to
reminders as if you have added a new reminder.phiome goes automatically to
the new reminder so that you can further edit it”.

Verb choice is also found on this guidebook, theyld8 data that used
verb choice. For example, in the datum 18(btican setthe alarm to sound at
the desired time just once, or repeatedly, for eplarevery working dayand
datum 2.1 Do not chargethe battery when either of the phone covers is
removed”.

Participle phrases are found in 8 data. For exampiiatum 1.3Before
installing the SIM card makes sure that, the phisrewvitched off and that the
battery is removed’and datum 1.2 The SIM Card and its contacts can easily be
damaged by scratches or bending so be careful wheading inserting or
removing the card”.

Sentence connector of time is found in 5 datagkample in datum 4.3.
Select the name and phone number you want to greesss erase and then
confirm with ok and datum 9.53. The phone plays the recognized tag and then
automatically dials the number of the recognizedetag.

They are categorized as time clues especially tofaese because the use
of words that are usually used to introduce tinaeisés like words before, after,
when, while, and until. They are followed by thaude in order to do their

function. The functions of time clauses are useddadfy the time relationship
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between the action in one clause and action inh@noTime clause is used when
the writer combines two independent clauses andngaine sub ordinate. The
writer mostly uses word “when” in giving the timkies to the readers. The use of
“when” is more happen than other conjunction, liledore, after, while and until;
because the writer wants to give the exact time tithe readers by using clause.

Verb choice applied when the writer uses certaimfof verb like
command form (VI+0O), simple present, and modal tids study, the most form
used is command form than modal or simple present because the writer
wants to get in touch to the readers.

Participial phrases used when the subject of the tilause is the same as
the subject of the independent clause. Sometineestiter uses the words before,
after, when, and while to connect before particpgilease. The most common
types of participle phrase used are present palgi¢verb+ing). The writer uses
present participle for giving the impact of timeaneng that this instruction is
done at that time spontaneity.

Sentence connectors of time, the writer uses thredsvbhen” as the
connector between sentences. It is mostly usedtageconjunction “and”
followed by “then”. The writer only used “than” talk about the continuity of
steps for getting the right arrangement of timehmse paragraphs.

4.2.3. Repetition and Pronoun References

Repetitions are found in 78 data. For example tnrda8.4 ‘Choice play

back to hear the voice tag again; chose changénémge thesoice tag chose

erase to delete theoice tag”anddatum 15.2 1. In the profiles menu, scroll to
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the desired profile and select some ofghefiles can be replaced witprofiles
you received e.g. from your service provider. Fiarailability and compatibility,
contact your service provider or othprofile provider”.

Pronoun references are found in 17 data. For exampmlatum 13.2You
can send itvithout editing by pressing options and selecforgvard” and datum
17.1 “You can use this function to create new pictarasiodify existing pictures
and save thenm the phone’

They are categorized as repetition and pronoumarede because there are
some words that are repeated many times. Repetiéioiave the function to
provide links between sentences, thus helpingebdar following the writer's
idea. Pronoun references are providing still arotived of link between
sentences. Some words are often repeated to atidwnto a paragraph that is
repeated in pronoun form. The writer here mosKgdito repeat words that are the
main things in the paragraph in which the paragiapalking about. In pronoun
reference, the writer uses pronoun “it” and “tham&implifying the sentence on
the paragraph; pronoun “it” is more used becauseyrttangs that will be explain
on the instruction is single thing.

4.2.4. Visualization

After analyzing the data, there are 12 data ussdhlization in, for

| /2
example in datum 1.4 and datum 1,§z/ .
They are categorized as visualization because #rersome pictures or
graph. Sometimes a graph, picture, or drawing e the reader understand all

or part of a process. Moreover, the instructiomathine has many parts and it
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cannot be explained by words. The complex panefsawhine are also need to be
visualized in order to make easy for the readedoing the instruction
4.2.5. Enumerator

There were no enumerators found in this book, mxthere is no
indicator of enumeration that is used like the vgmsteps, stage, and phase on
their paragraphs. The number is mostly used amtheator not word steps, stage,
and phase, perhaps it is clear enough using nuthberunnumbered such steps
on the form of words (step, stage or phase).iftflsenced by the form of
guidebook which is small so it must be full of cemis and easy.

After analyzing 134 data found in this user’s gbidek, it is concluded
that majority the type of process paragraph usetthéyvriter is time clues
especially verb choice. Command (VI+O) form is nhaumsed; because the writer
wants to feel direct communication with the readiralso make the sense that
the guidebook is not only a book but it can be smmeevhich appear to give the
true way on doing the process, so it happens conuaiion between | (the
writer) and you (the readers). Therefore, the resadasy to understand what the
writers mean on the instructions in order to aweidng way on following the

steps.
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CHAPTER V

CONCLUSION AND SUGGESTION

In this chapter, after finishing the previous cleapghat analyzes the
process paragraph used on the user’s guideboo&lusions and suggestions are
presented.

5.1. Conclusion

Based on the 134 data presented and analyzed ptetieus chapter, it
can be concluded that types of process paragraphecéound on this guidebook
are time clues (time clause, verb choice, parecgsirase and sentence connector
of time), listing signals (number and unnumbereepetition and pronoun
reference, and visualization.

Time clues are almost used in all the data espg®@itb choice;
command (VI+0O) is the most form used in verb choides is because the writer
wants to make the readers understand directly thleainstruction talks.
Therefore, the readers can do it well and avoidynmaistakes from the
instruction.While another time clues like time clause, parteiphrase and
sentence connector of time are seldom used; betaei$ecus of the writer is
giving direct instruction. Listing signals in thgoe of number like 1, 2, 3, etc are
the common alternative technique of the writer eking chronologic and
systematic instruction; but for the form of unnumdakis rarely used. Many
repetitions are found like the word “massage’s ithe way the writer used to give

the stress of one thing that is told on that paalgr There are only a few pronoun
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reference found; it is the same as the visualinafitie writer uses them to make
the readers easy to catch the point of the writes wants to describe the process
without giving any longer information.

5.2. Suggestion

After conducting this study, the researcher fourat thetoric especially
process paragraph is used as the main form inngritie user’s guidebook
(manual). The users of NOKIA mobile phone produastrbe more careful in
understanding the user’s guidebook. The usershasdo make optimum
attention in using the user’s guidebook for helgimg use of facilities that given
from the producer. As a result of this, the redearexpects that there will be
other researchers who are interested in condus®parch about rhetoric
especially process paragraph.

Actually, there are still many objects that carobserved using rhetoric
theory, for instance, novels, books, and languageritten form. Especially for
user’s guidebook or manual, the researcher hopeg$utiher researcher will
observe it from another point of view to make thgeical finding more
complete. There are wide areas that is possilide iovestigated from rhetoric.
Although, in this study, time clues especially vehwice is the mainly type of
process paragraph that is used, there are many ofgeocess paragraph like
listing signals, repetition and pronoun referenceisualization are applied in
many kinds of book. Therefore, it can enrich thekital finding of the study on

rhetorics.
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