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MOTTO

To hope is to risk pain
To try is to risk failure
But risk must be taken,
because the greatest hazard in life is to risk nothing
(Leo F.Buscaglia)

If you say in good words to someone else,
The Kindness will return to you.
Kindness and prayers of adoration that you said actually is for your self
(Jalaluddin Rumi)
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ABSTRACT

Fatkhurozi, Anang. 2007. Politeness Strategies bgddia and Her Grandma in
“Princess Diaries” Film. Thesis, English Language &etters Department,
Faculty of Humaities and Culture, The State Islabmiversity of Malang.
Advisors: (1) Dra. Hj. Syafiyah, M.A, (2) Rina Sax.Pd.

Key Words: politeness strategies, involvement styatindependent strategy,
film

People who are trying to maintain social relatiothe society need
certain communication strategies. One of the mmopbrtant ways to achieve this
objective is politeness strategy. This social plnegiwon can appear in visual form
such as film since it provides a lot of utterangssd by the characters. Film
reflects the real of social life, when it is madethe director, it is influenced by
the social and cultural values where the film imbereated. Considering the
important of politeness strategies in a conversatiere, the researcher wanted to
find out the politeness strategies used by Miald@dgrandma, two main
characters in film entitled “Princess Diaries”.

This research was designed by using sociolinguagtproach because the
researcher tried to study a language phenomenahhysine speaker and the
hearer. The data were the utterances of Mia anegra, the main characters of
“Princess Diaries” film, which contain the politessestrategies. They were
analyzed inductively through the observation dopéhle researcher himself. The
approach for analyzing the politeness strategibased on the Scollon and
Scollon’s Theory of Politeness.

As the result, the researcher found out that batnavid her grandma used
two kinds of strategies based on Scollon and Sa@liGoncept of Politeness, they
are involvement and independent strategies. There twenty politeness
strategies used by Mia: four involvement strate@iedice and attend to hearer,
exaggerate when says to the hearer, and givindl@land sixteen independent
strategies (showing apology, being pessimistimygiie hearer’s nicknames, and
minimizing threat to the interlocutor, etc). Mearnlghthere are fifteen politeness
strategies used by her grandma: twelve involversgategies (showing attend or
notice to the hearer, giving voluble, showing sythgausing the hearer’s
language and claim common point of view, opini@ars] empathy, etc) and three
independent strategies (state general rules, gaadpgy, and calling the hearer
by using his/her nicknames).

This study can lead the further researchers towtn@search on
politeness strategies in other kind of films, thesrand no limited on the two
characters. It is also hoped that the study ongmss strategies involving other
languages, not just in English, therefore it casaden the knowledge in applying
linguistic aspects in various languages.
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CHAPTER |
INTRODUCTION

1.1 Background of the Study

Communication is the most important aspect in huireing’s life.
Through communication people can interact with eztbler. To do this, people
need a code which is called language to communi¢étedhaugh (1977:7) has
said that language allows people to say thingsath ether and express their
communicative needs. It means that language ipriheary medium of
communication. People use language to expressfé®ings and to convey
information. They can exchange the ideas and kridiydeamong each other.
Besides, language can also be used to maintasothal relationship and
personal behaviors.

In oral communication process, two people trydmmunicate efficiently
and accurately. At the same time, they also tigoperate with one another.
Brown and Yule (1986:32) said that people coopevateimple mechanics of
speech. In one hand, the speaker tries to usarlyeage that can be understood
easily by the listener. On the other hand, thetist tries to understand well what
is said and expressed by the speaker. It meanththapeaker tries to be
informative and the listener tries to be coopemtiVo reach this aim, a general
rule or principle is needed in order the commumdcatvhich involves both the
speaker and the hearer can run well. Thereforesghaker will participate in the
topic discussed in conversation, and then it i®vedd by the involvement of the

hearer. Renkema (1993:8) has stated that to me&eweersation run smoothly, it



needs a strategy which is called politeness. Enis is not strange in scientific
study and casual terminology which are often usethé people in a society. In
scientific field, there are experts who have stdgieliteness phenomena in order
to know the characteristics of polite language soaiety. Meanwhile, politeness
may be associated with the terms, like “respectihsiderate and courteous” by
the people in daily conversation.

Brown and Levinson (in Mills, 2003:60) stated tpatiteness is
essentially a matter of avoiding Face Threateniotg AFTAS), that is any kinds
of act that can threat potentially interlocutoesé. Face refers to the sense of
linguistic and social identity. It can be lost, mained, or improved in social
interaction. Then, it is needed a strategy to g@aple’s face. The strategies
which are developed by Brown and Levinson aretferaim of dealing with the
FTASs. In this case, the speaker or hearer makesdiiiror herself polite in front of
the interlocutor by saving his or her face. Thespargued that in human
communication people tend to maintain other pesgdi&te continuously. It is
done for creating a good communication and buildirflgarmonious relationship.

Furthermore, Holmes (1992:296) explained that eoéts is an activity
which involves taking account of the feelings diats. A polite person makes
others feel comfortable. Being polite also invelgpeaking to people
appropriately. The appropriate utterances are lysuséd to make a harmonious
interaction. While, inappropriate linguistic chascmay be considered rude,
cringing, and pusillanimous. Moreover, what is ¢daesed polite or not in

community also involves the social relationshitaince, solidarity, and status.



Scollon and Scollon (1995:36) suggest a definitelated to the term of
politeness. In this politeness strategy, peopldtaendividuals in which they
want and need to be realized in two different wltygne side, they are
independent persons who wish to keep their privecgn other side, they also
want to contribute to the social world in theirmundings, as participating
member. Politeness is involvement and having indéget between the speaker
and the hearer in a communication. This involvencantbe shown by paying
attention to others, showing a strong intereshatbpic discussed, or pointing out
in group membership. It means that either the sgreaikthe hearer needs to be
involved in a conversation. Meanwhile, independmmt be shown by giving
freedom to others to communicate.

Scollon and Scollon (1992: 42) added that therdgtae®e factors which
influence this politeness system, those are podvgiance, and weight of the
imposition. Power may refer to the social posifiom community, such as
educational background, profession, and socialstdthen, distance may be
related to the relationship among the speaker aadeh, addresser and addressee.
Meanwhile, the weight of imposition could be desilth degree of kinship among
participants. These aspects cannot be avoidedtfierase of language because
they will influence the people of community wheeyhhave conversation.

In addition, Holmes (1992: 297) argued that maldegisions about what
is likely to be considered polite in any communityolves social aspects,
distance and status. Therefore, intimacy, soligaaind close relationship in a

community also influence the politeness system wihitl take place. That is



why, using politeness strategy should pay attertbahe social factors of the
society.

Politeness is used by people to make a smooth cancation and to build
equilibrium of relationship in a society. Watts (33%3) states that politeness
instructs the interactants to produce a harmonittesaction socially. If someone
wants to make a good conversation, he or she sipaylcttention to the strategy
of politeness.

Because of it, either the speaker or hearer wall fespected and
appreciated. There are kinds of media that carsbd as a means of
communication. One of them is film since it consaliot conversations that
provide valuable information and messages to tleaaes. Film is an audio-
visual media where situation and setting of theveosation reflect the real of
social life. The social values may be given byftime with certain modification
since it is made by a director of the film. It Is@aquite possible that the
phenomena of politeness will appear in the filmauese it reflects the real
situation of the society.

One of example of film is Princess Diaries. It &agorized as comedy-
drama film, sometimes known as dramedy that iyle sff film in which there is
an equal or nearly equal balance of huraod serious content. This film is
directed by Garry Marshall telling about a princester name is Amelia
Thermopolis Renaldi who just graduated from collagd returned to Genovia to
prepare for her coronation as the time approacbesdr grandmother, Queen

Rinaldi, to hand down the throne.



It is an interesting film because it contains eniaing aspects like jokes.
Besides, it becomes a good film because it incluasy teachable aspects like
women in authority, consequences of one’s actiand,solidarity. In this film, the
characters try making the appropriate utteranceswttey are speaking to the
interlocutors. It is because of its line of thergttells about the differences of
social status in a community. Though the story dones takes place in informal
places, the speaker and the hearer use the langaagéd on the consideration of
their position in social status of the communitpweéver, the primary reasons
why the researcher has chosen this film is becalusge language, such as the
dictions, satirical language, and some utterandeshagive more data in
analyzing the phenomena of politeness strategiesed¥er, the researcher
believes that there are many phenomena of polisestestegies that can be found
in the film like Princess Diaries where the sofzitors influence the choice of
the utterances. We will realize how important stngypoliteness strategies to
achieve a harmonious and equilibrium interpersoglationship. As Ohoiwutun
(2002:88) has said that each language containsmayst politeness. It means, any
languages have the system of politeness. Sogitiile needed by anyone to study
polite language to balance the relationship anidiaaty in society through a good
communication. Watts (2003:9) states that politenesiot something we are born
with, but something we have to learn and be sagdlinto. From this definition,
politeness has the worth aspects which shoulddvati®y anyone.

Related to the illustration above, the researclatsvto investigate and

analyze the utterances of this film, especiallygbkteness strategies which are



used by the main characters, Mia and her grandimeteTare some ways to find
politeness utterances as Iragiliati (2005: 40)d#ad, that is Lakoff's form of
politeness strategies (1975), Leech’s politenessrins of principle and maxim
(1980), and Brown-Levinson’s politeness strate(l®87) which emphasizes on
management of face. In this study, however, teearcher uses the politeness
strategies which are proposed by Scollon and St¢l695). There are two
primary reasons why the researcher uses this thiedirgd out the politeness
phenomena ifPrincess Diariedilm.

First, this theory is able to cover the politeness phesrarat various
social groups, such as ethnicity, gender, age,agdun; income and profession.
The communication which involves the participantslifferent social status, such
as between employer and employee, boss and wenkem,teacher and student
often does not run well because of their differesmeial status. The concept of
politeness which has been suggested by Scollorsaalion tries to reduce those
different social statuses, so it will be solidaaiyd intimacy.

Second, this theory emphasizes on the importasbcifl aspects, such as
power, distance, and weight of imposition. Usingitpdanguage does not just
have to know the appropriate utterances but alsmdierstand the social factors
because most of communication that we make isentted and even determined
by our social relations. Therefore, in doing polées strategies either speaker or
hearer should pay attention to those factors. Thspects influence the ways how
the speaker utters. For example, the speakers edhidhat he/she is in subordinate

level tend to use interlocutors’ title and the fgnmame, such as Prof. Takamura,



Mr. Adam, Mrs. Clinton, or Dr. Jimmy. Besides, iaing politeness strategies
both the speaker and the hearer should also coribel@eight of imposition.
This aspect also influences the speakers in ustegamces. For example, if the
speaker has a close relationship to the interlochshe may use the
interlocutor’s first name, even though the inteultme is in higher level such as
doctor or professor.

This study has relation to the previous researohdbe same field:
Kitamura (2000) who analyzed the small segmentstial conversation in
Japanese to show how Brown and Levinson’s theopplifeness can be applied
in non goal oriented interaction. Then, Aini (200@d examined how the nurses
in the hospital used the politeness strategielsdrapeutic communication. She
found out that there were two kinds of politengsstegies which were used by
the nurses, positive and negative politeness. yrthailiyah (2003) has also
conducted the politeness phenomena. She had igatstihow the farmers in
Ngronggot Nganjuk used the politeness languageiig donversation either with
the people in higher level or lower of the soci&gsides, a research on politeness
phenomena had been conducted by Yuliana (2003)stBded about a cross
cultural politeness phenomena in Probolinggo, Baga. This research studied
how people in this area performed politeness gieéedn Madurese and Javanese.

The different things between this research angbtbeious researches are
on the theory and the object. The previous reseesalised Brown and Levinson’s
theory of politeness with human being as the olgéoesearch, while the

researcher uses the model politeness proposeddipisand Scollon with the



film as the object. Brown and Levinson classified theory of politeness into
Bald on Record, Positive Politeness, Negative &udiss, and Off Record strategy
of politeness. However, Scollon and Scollon moditieis theory into

involvement (showing solidarity) and independerdtstigy (showing respect) by

emphasizing the important of social aspects ingipoliteness strategies.

1.2 Problems of the Study
The researcher is interested in analyzing the stfidanguage used in the
“Princess Diaries” Film, especially the politenststegies used by Mia and her
grandma, the two main characters. The researclsesdweral questions about this.
1) What politeness strategies are used by Mia andraedma in “Princess
Diaries” film?
2) Which politeness strategies are mostly used byavichher grandma in

“Princess Diaries” film?

1.3 Objectives of the Study
The objectives of the study are as follows:
1) To find out what politeness strategies used irctireversation of the main
characters, Mia and her grandma in “Princess Dyafibn.
2) To investigate politeness strategies which are Ijmased by Mia and her

Grandma in the “Princess Diaries” film.



1.4 Significance of the Study

The result of this study is expected to be abigite valuable contribution
both theoretically and practically.

Theoretically, this study is expected to give stifencontributions,
especially in linguistics about the concept of foless strategies. Practically, this
study is expected to give valuable informationuutfer researchers, students, and
readers. For the further researchers, this stueypected to provide the base in
analyzing the politeness strategies more deeplythieostudents, this study is
expected to give useful information in understaggnliteness strategies. Then,
this study will help the readers who want to knbw toncept of politeness

strategies.

1.5 Scope of the Study

This study is focused on analyzing politenessesgiat in the “Princess
Diaries” film. In this study the researcher analy#ige utterances which contain
politeness strategies used by Mia and her grantlreanain characters, based on
Scollon and Scollon’s theory of politeness whicddssifies the strategies of
politeness into involvement and independent.

The limitation of this study is the use of the pmiliess strategies used by
Mia and her grandma which cannot be analyzed p#yféa this film, sometimes
there is same situation that reflect same strade§ie, the repetition may occur in

the findings of the study although the researchsrdtriven to avoid it.
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1.6 Definition of Key Terms

1.

Politeness: a desire of the speaker to make otioenfortable and try to
prevent any inconvenience to make a harmonious aonuation.

Face: it is the public self image that every menvients to claim for
himself.

Positive Face: needs to be appreciated by othersodne the member of
the same group.

Negative Face: needs to be free, has freedom tamdinot be pressured
by others.

Involvement strategy: it is an aspect which istezlao the person’s right.
Someone may show involvement by participating @o@munication
because people need to be considered normal, lmatiig and supporting
the member of the society.

Independence strategy: it is an aspect which engasthe individuality
of the participants. This strategy emphasizes #rgqgpants’ right in order
to not to be dominated by group or social valuastarbe free from the
impositions of others.

Social factor: it is social aspect, such as podistance, and solidarity that
influences the use of politeness strategies.

Film: it is one of art media in which audio-vislyalritten play
performed. It includes many utterances which acelpced by its
characters. This kind of media of communicatioals® able to reflect the

situation of certain community because social fiescéwe part of the film
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CHAPTER Il
REVIEW OF RELATED LITERATURE

This chapter discusses about pragmatics, politeahessy, concept of
face, Scollon and Scollon’s model of politeneds),fiand previous study. They

are presented here as a basic support in doingsasal

2.1 Pragmatics

Pragmatics is a systematic way of explaining lagguused in context. It
attempts to explain aspects of meaning which cabadbund in the sense of
words or structures, like explained by semantics.éxample, Finch (1998: 160)
said that if we do not understand something wellysask either YWhat does it
mear?” or “What do you me&t In the first case the concern is with the sesfse
what has been said, while in the second, it is Wighspeakers’ attitude or point of
view.

Yule (1996:3) argued that pragmatics is the stlatyut meaning which is
conveyed by the speaker (or writer) and interpréiethe hearer (or reader). As
consequence, this study relates to the analysist aldtat is meant by the
speaker’s utterances. Crystal (1993:1iB(ncyclopedia of Language also
explains pragmatics as a linguistic field whichdés about the factors that
govern our choice of language in social interacéiod the effects of our choice
on others. Pragmatics covers amount topics su8ipasch Act Theory, Felicity
Conditions, Conversational Implicative, the CoopigeaPrinciple, Conversational

Maxims, Politeness, and Deixis.
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Pragmatics is related to the interpretation ajuistic meaning, how and
why people use language in a context. There arekiads of context. First,
physical context, that is where a conversationwhalt action takes places, and
what objects are present. Second, epistemic corittéxia background knowledge
shared by speaker and hearer. The third is linguisntext. It is about the
utterance which is followed by other utterancesaurmbnsideration. Fourth or the
last is social context. It is the social relatiopsiind setting of interactive
participants.

Through pragmatics, we will have a point of viewlooking at particular
meaning of some sentences from the context. Thesswf pragmatics are
sentences. Below are the examples of how to anablences pragmatically.
Example:

Two persons have been having a little conversati@ncafé shop.

A: What is your name, by the way?

B: Stephen.

A: You haven't asked my name back.

B: What is your name?

A: It's Pat.

From the dialog above, we can analyze the serdgmegmatically as
follows:

a. They are strangers and just meet each other. Ibeaeen from the

introduction of names to each other.
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b. Ais active or aggressive. It is shown by the “echggjuestion” to
interlocutor B. Although B does not ask her namekba insists or
pretends to insist that B asks her name.

c. B does not want to continue the conversation. shiswn when A asks his
name. He does not ask the interlocutor A’'s namé&.damdicates that B
does not want to keep the conversation goes on.

d. B wants to be polite or pleasing A. it is demortsilavhen A tells him
that (B) has not asked A’s name back. B understtratshe has the
obligation to ask A’'s name. He (B) does this beedus does not want to
cut the conversation impolitely.

From the sentences above, we obviously can undersite@ meaning not
only based on the meaning of the sentences bubaksed on the situation and the
background knowledge that we have. Further, Pragmaill help in explaining
how we produce and understand peculiar uses ofitageg It will help to differ
between what the speakers’ words mean literallyveimat the speakers’ might
mean by his or her words. Wardhaugh (1994: 251¢dthat how we say
something is at least as important as what we say.

The study of pragmatics will help us to understdrcommunication
including its context, about who, when, why, andevéhthe communication takes
place. Politeness, as a topic in pragmatics, cositaiany theoretical aspects;

including the model of politeness that is propasgdcollon and Scollon.



14

2.1.1 Politeness Theory

In conversation, there are ways to go about ggttie things we want.
However, in different social situation we are obligo adjust our use of language
to fit the occasion. It would seem socially unadabfe if people speak the same
ways to all kinds of people surrounding them. Brama Levinson (in Watts,
2003: 34) describe politeness as an instrumensatsyof means to satisfy
individual face. Politeness strategies are develdpesave the hearer’s face. Face
refers to the respect that an individual has for or herself. The main concept is
about maintaining “face” which consists of two tethaspects. First, negative
face, that is the want of the member of societylich their actions are not
imposed by others. Second, positive face, thatassant of the member of
society in which they want to be appreciated byerghin this concept generally,
people cooperate in maintaining face in interaction

Meanwhile, Holmes (1992) explains that politenes®lves taking
account of the feeling of others. A polite persah mvake others feel
comfortable. Being polite linguistically involvepesaking to people appropriately
in the light of their relationship to others. Usiaig imperative such asop talking
or shut that door to a superior at work is likely to earn the odfjunior a
reprimand. Calling the managing direc&ally whernyou do not know her well
and have only just stared work in the typing paddtationary store is like to be
considered impolite.

Making decisions about what is or is not considenealite in any

community, therefore involves assessing sociatioglahip along the dimensions
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of social distance or solidarity, and relative powestatus. We need to
understand the social values of a society in c@epeak politely.

Being polite may also involve the dimension of fatity. In formal
situation the appropriate way of talking to youother will depend on your roles
in context. If he is acting as the judge in a lawrt then calling hinTomwill be
considered disrespectful, while at the dinner tabléng himyour honoumwill be

perceived as equally rude.

2.1.2 Concept of Face

In everyday interaction in a society, each actsoshown to maintain
person’s face and to avoid losing face. Face miéenpositive social value
member of the society. This value presupposestiatone urges to be free from
imposition (negative politeness) and that everywaats to be appreciated and
approved of (positive politeness). Scollon and Bodlace as the negotiated
public image, mutually granted each other by pgdicts in a communicative
event a person projects in his social contacts othiers. Face has a meaning as in
the words “to lose face”. When we are trying toesthe other’s face, we could
pay attention to their positive’s need or negatiged. Yule (1996: 107) stated
that negative face is the needs to be free, haddra to act, and is not pressured
by others. The term “negative” here does not meah bowever the word
negative is only the opposite of “positive”. Meanlhpositive face is needs to be

received by others, to be liked by others, andetthe member of the same group.
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In other word, “positive face” is the need to b@rtiated and “negative face” is
the need to not be disturbed by others in a coatiers

As result, the act to save someone’s face whipleas in person’s
negative face will tend to show respect, to empeassie important of other’s
interest, and to show apology. These acts are lyseédted to the independent
strategy of politeness. The act to save someoae&\hich appears in person’s
positive face will tend to show solidarity, to enagize that both speaker and
hearer want the same thing, and they have the parpese.

Wardhaugh (1994, 275) added that in social intevaate present a face
to others and to others’ faces. We are obligatgudtect both our own face and
the faces of others to the extent that each timenteeact with others we lay out a
kind of mini drama. Brown and Levinson define fasethe public self-image that

every member wants to claim for himself.

2.3 Scollon & Scollon’s Model of Politeness Strategs

Scollon and Scollon (1995: 36) said that faceps@doxical concept. In
one side we need to be involved with other parictp, in other side we need to
maintain some degrees of independence from othicipants and to show them
that we respect their independence. Both involverard independence will
show the polite behavior that speakers or hea@r3like following are clearer

description about these terms.
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2.3.1 Involvement Strategy
The involvement aspect of face is related to #wsq@n’s right. People need
to be considered normal, contributing and suppgttire member of the society.
Someone may shows involvement by participating @ermamunication. It is
shown by paying attention to interlocutors sucBlaswing interest to the topic
discussed or using the interlocutors’ first namettd/(2003: 89) gives some
examples about it, “Jim, you're really good at smdvcomputers problems”, “I
agree. Right. Manchester United played really by night, didn’t they”, “I
think you've had a bit too much to drink, Jim”. Heeexamples show how
someone respects to the interlocutor by involvimg/her in a communication.
Scollon and Scollon (1995: 40) have argued thaethee many ways in
which involvement can be shown through linguistimis. The examples below
are just ten types which have been selected frogtidfn as also Brown ad
Levinson said (in Goody, 1996). In these examgieddtter “H” represents the
“Hearer” to whom one is speaking, and “S” repres¢hé “Speaker”.
1. Notice or attend to H:

a) “I like your jacket.”

b) “Are you feeling better today?”

c) “Goodness, you cut you hair! By the way, | caméaorow some flour! ”

Here, S wants to show his or her understandingaétedtion to H’s condition.

2. Exaggerate (interest, approval, sympathy with H)
a) “Please be careful on the steps, they're very ashipp

b) “You always do so well in school.”
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c) “How absolutely marvelous!”
Here, S wants to show his or her empathy towartly Eixaggerating his or
her expression.
3. Claim in-group membership with H:
“All of us here are at economic department”
Here, S wants to show H that they are in the sanmapg
4. Claim common point of view, opinions, attitudkespwledge and empathy:
“I know just how you fell. | had a cold like thatdt week.”
Here, S wants to satisfy hearer’s positive faceiththe wants to be liked and
appreciated by giving hearer gifts in the form obds or compliment. S gives
the opinion to H that he or she had same condiéisnweek.
5. Be optimistic:
a) “I think we should be able to finish that annuglog very quickly.”
b) “I know you're always glad to get a tip or two oardening, Fred.”
c) “I'll just help my self to a cookie then-thanks!”
Here, S is optimistic that H also wants S’s walltss strategy usually
happens among person with close relationship.
6. Indicate S knows H's wants and is taking thetm account:
“I'm sure all of you will want to know when this eteng will be over.”
7.Assume or assert reciprocity:
a) “I know that you want to do well in sales this yaarmuch as | want you
to do well.”

b) “I'll do this for you if you do that for me.”
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c) “If you help me with my math homework, I'll mow thawn after school
tomorrow.”
Here, the involvement strategy of politeness wdnkgiving evidence of
reciprocal rights or obligations between S and H.
8. Use given names and nicknames:
“Bill, can you get that report to me tomorrow?”
9. Be voluble (speak a lot):
“l come down the stairs, and what do you thinkd%e a huge mess all over
the place, the phone’s off the hook and clotheseattered all over “
By making good stories in this example, S sharesesois or her wants to
intensify the interest of S’s contribution to thengersation.
10.Use H's language or dialect:
a) “Mind if | stay here for a while?”
b) “How about a drink?”
c) “Got any spare cash.”
S can implicitly claim the common ground with H tecarried by that

definition of the group.

2.3.2 Independence Strategy

The independence has been defined by Scollon emitb8 (37) as an
aspect which emphasizes the individuality of theigi@ants. This strategy
emphasizes the participants’ right in order totodie dominated by group or

social values and to be free from the impositidnstioers. Independence shows
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that a person may act with some degree of autorandyfreedom of movement or
choice.

Scollon and Scollon also stated that independeade shown by some
acts as making minimal assumptions about the nerid$erests of others, such as
by “not putting words into their mouths,” by givirmghers the widest range of
options, or by using more formal names and tifi@s.example, in ordering in a
restaurant we may say, “I don’t know if you will mteto have rice or noodles”, or
in making the initial suggestion to go out for @&fwe might say “I'd enjoy going
out for coffee, but | imagine you are buss”. Thareleteristics of independence
can be seen from giving independence to the hearer.

As in case of involvement, there are many wayshicivindependence
can be reflected linguistically. The ten featurebty have been selected from
among the most common used in English. Again, ‘@férs to the “Hearer” and
“S” to the “Speaker”.

1. Make minimal assumptions about H's wants:

a) “l don't know if you want to send this by air mail by speed post.”
2. Give H the option not to do the act:

a) “l would be nice to have a tea together, but | ame syou are very busy.”
3. Minimize threat:

a) | just need to borrow a little piece of paper, anyap will do.

b) “l just need a little of your time”

c) “Can | talk to you for just a minute”

In this strategy, S tries to make the request bymkzing the favor asked.
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4. Apologize:
a) “I'm sorry to trouble you. Could you tell me theng?”
b) “I don’t want to bother you, but...”
c) “Can you possibly help me with this, because | tardnage it”
By apologizing S tries to not interrupt on H’s négaface.
5. Be pessimistic:
a) “l don't suppose you'd know the time, would you?”
b) “If you had a little time to spare for me this afteon, I'd like to talk about
my paper”
c) “There wouldn’t | suppose be any chance of youngeible to lend me
your car for just a few minutes, would there”
This strategy gives compensation to H's negatice tay explicitly expressing
doubt that S can obtain the expected acts from H
6. Dissociate S, H from the discourse:
a) “This is to inform our employees that...”
7. State a general rule:
a) “Company regulations require that | ask you to &av
b) “Passengers will please refrain from flushing tsilen the train”
c) “You will please refrain from flushing toilets ohe train”
This strategy is used by manipulation that S deg¢svant to disturb H’s face,
but what he or she does is forced by the situation.
8. Use family names and titles:

a) “Mr Lee, there's a phone call for you.”
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b) “Can I help you, Sir?”

c) “Excuse me, officer. | think | might have parkedlire wrong place”

In these examples, H has higher social status$h&w, the S uses the family
or the titles of the hearer.
9. Be taciturn (speak little):

a) “Well, if one doesn't leave the gas open when la@éds the house ...”

b) “Well, | really can’'t see you ...”
10. Use own language or dialect:

a) “l was honored by his kaishaku.”

b) “Takeshi-san, have you seen what happens to tlaged that stand in the

way of the railroad?”

2.4 Politeness System

According to Scollon & Scollon (1995:42), there #reee main factors
which are involved in politeness system. They aneqy, distance, and the weight
of the imposition. When the assistant managersafles department meets his/her
manager, for example, the relationship is not {ikelchange. The assistant will
use the polite utterances to the manager, whilendi@ager may use the first name

when he/she calls her.

2.4.1 Power (+P, -P)
In discussing politeness systems,” power” referthéovertical inequality

between the participants in a hierarchical stretior example, Mr. Hutchins
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can be expected to always address Bill by hisfiashe and Bill is likely to
always say “Mr.” when speaking to Mr. Hutchins.dither words, Mr. Hutchins is
above Bill in the hierarchical structure of theangpany. It would be described
their relationship as +P (plus power) because Mitchins has special privileges
(and, of course, responsibilities) over Bill andl Bives certain duties to Mr.
Hutchins. In contrast to such a situation, wheegehs little or no hierarchical
difference between participants, it would be coased that to be —P or an equal
system. Close friends generally share a —P rekdtipnsince neither one is

considered above the other.

2.4.2 Distance (+D, -D)

The distance between two participants should naoioéused with
different power between them. Distance can be se#st easily in equal
relationship (-P). For example, two close friendaild be classified as —D
because of the closeness of their relationshipggh®mther hand, two
governmental officials of different nations areelik to be of equal power within

their systems but distant, +D.

2.4.3 Weight of Imposition (+W, -W)

The third factor that will influence face strategjie the weight of the
imposition. Even if two participants in a speeckmhave a very fixed
relationship between them, the face strategieswhiéyse will vary depending on

how important the topic of the discussion is fagrth For example, if Bill is
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talking to Mr. Hutchins about a routine daily biesss matter, their face strategies
will be quite predictable. On the other hand, il Bas decided that today is the
day to approach Mr. Hutchins about getting a premmothe is likely to take on an
extra-deferential tone and use a much higher lefvieldependence strategies than
he normally uses.

In other words, when the weight of imposition irases, there will be an
increased use of independence strategies. Whemndiight of imposition
decreased, there will be an increased use of ievodnt strategies.

Three main types of politeness system can be obde@nvmany different
contexts. These based primarily on whether theaepiswer difference (+P or -P)
and on the distance between participants (+D or TBg¢se terms are called as the
difference politeness system, the solidarity pobtes system, and the hierarchal
politeness system.

a) Difference Politeness System (-P, +D)

If a university professor named Dr. Wong from Hoogl meets a
university professor from Tokyo named Dr. Hamataytare likely to refer to
each other “as Professor Wong” and “Professor Hafai such a system they
would treat each other as equals and use a rdiakiigh concentration of
independence politeness strategies out of respeeath other and for their
academic positions. Such a system of mutual btarmtisndependence is what we

mean by a difference politeness system.
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A difference politeness system is one in whichipguénts are considered
to be equals or near equals but treat each otlzediatance. Relationships among
professional colleagues who do not know each atlediris an example.

The characteristics of this system are that it is:

1. Symmetrical (-P), that is, the participants tbeenselves as being at the

same social level.

2. Distant (+ D), that is, each uses independemategies speaking to the

other.

Such a face system can be sketched as in figure 1.1

Speaker 1< ---------- Independence-------- > Spedke

=

(+ D = Distance between the speakers)

Figure 1.1. (Difference Politeness System)

Someone can find the deference politeness anyvierkich the system
is equal or egalitarian but the participants aretaaing a deferential distance
from each other.

b) Solidarity Politeness System (-P,-D)

When two close friends have a conversation witthedhber, they
exemplify a solidarity face system. There is a Hegrel of involvement politeness
strategies. There is no feeling of either a pov#er@nce (- P) or distance (- D)
between them.

The characteristics of this solidarity face systemthat it is:

1. Symmetrical (- P), that is the participants thegnselves as being in
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equal social position.
2. Close (- D), that is the participants both usktgness strategies of
involvement.

Such a face system can be sketched as in figure 1.2

Speaker 1 <= Involvement => Speak

(- D = Minimal distance between speakers)

Figure 1.2 Solidarity Reliess System

Someone can find solidarity politeness anywhemghith the system is
equal or egalitarian and participants feel closete®ach other. Friendship
among close colleagues is often solidarity systéasexample, Professor Wong,
who calls Professor Hamada “Professor”, or, “Dottoright call a colleague in
his own department with whom he works every dagdaye much more familiar
name. Those familiar with North American businedsrecognize this pattern as
one Americans adopt very quickly in business retethips, especially in sales
and marketing.

c) Hierarchical Politeness System (+ P, +/-D)

The third politeness system is hierarchical. Irhsasystem the
participants recognize and respect the socialreifiees that place one in a
superordinate position and the other in a subotéipasition. This is the system
of face in which Mr. Hutchins speaks “ down” to kisiployee Bill and Bill
speaks “up” to his superior, Mr. Hutchins. The mataracteristic of this system

is the recognized difference in status, for whighare using the designation + P.
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It may be of much less significance whether orthete is distance between the
participants. For our purposes we have considéried system to be close or
distance, + P or — P.

In such a face system the relationships are asyrwaleit means that the
participants do not use the same face politenestegtes in speaking to each
other. The person in the superordinate or uppétiposises involvement
strategies in speaking “down”. The person in tHeosdinate or lower position
uses independence strategies in speaking “up”ingabmeone by his or her
surname and title (Mr. Hutchins) is an independestiegy. Calling someone by
his or her given name without a title (Bill) is Bnvolvement strategy.

The characteristics of this hierarchical face systee:

1. Asymmetrical (+P), that is the participants seerntbelves as being in

unequal social position.

2. Asymmetrical in face strategies, that is the “higheses involvement

face strategies and the “lower” uses independeat® $trategies.

Such a face system can be sketched as figure 1.3:

Speaker 1

(Involvement strategies)

Speaker 2
(Independent Siyads)

Figure 1.3 Hierarchical Poli#ss System
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This kind of hierarchical face system is quite flsaniin business,
governmental, and educational organizations. Ity facould be said to be the

common sort of organizational relationship, asdatid in tables of organization.

2.5. Film

There are many definitions of film which are stabgdexperts. Amateur
Cinema League, Inc. (1975:1) stated that:

“Film is the most faithful record of the living widrthat man’s genius has

yet devised. It lets us look at, and listen to,phet with fever obstacles

than we should have met if we had tried to obs#raepast when it was
the present, because a film can recreate an @meatttual motion and
sound, just as it really happened, and can thesepte similar record of
what occurred five thousand miles away, withouiriggime. This is a feat
beyond the present capacity of ay other human nmesin&

The definition above shows that film is basicallgaumentation of event
either which takes place at the present or thetpastwhich are recorded and
replayed. Film includes picture and sound whickerfthe real social condition.
It functions as the documentation of event. ltines the film camera will take
picture and the result of it will be projected tmjector screen. Then, it can be
seen by the audience although they live in fargda@he film camera is used to
record picture and sound. Afterward, the recordeddan be saved in cassette
ribbon, celluloid ribbon, compact disc, or DVD. &ftvard, the result of the
record can be watched again whenever and whereverant.

There are several kinds of film nowadays. Althotlggre are differences

of them, all films have the advantages and disatdggs. In positive aspect, the

film can provide valuable information and knowledgehe public. In other hand,
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the film also can give negative aspects if the filomtains uneducated values such
as violence and pornography. Sumarno (1996:10)teaidhere are two kinds of
film, fiction and non fiction. Fiction film is th&lm which is produced based on
the composed story. It is played by actors andeastin general, fiction film is
commercial because it is shown in cinema or themitte certain cost. Meanwhile,
nonfiction film is factual because it takes thel tda as the object and records the
reality of social situation in a community. Thig#iof film includes the

subjectivity of the director. The ideas of directadH include in a film when they
make it. Fiction film has several genre, such asndr, horror, action, comedy,
musical, and historical film.

Jahn (2003) argued that film is a multimedia nareaform based on a
physical record of sounds and moving pictures. Eitmtains the story which tells
the situation of the community. It may also becdheedocumentation of the
human being life because it sometimes tells almhtiman life from the birth to
death. Even, it can be a mirror of life, if it prdgs valuable and worth messages.
As Rose (1996) stated, the film contains social@ntliral contexts. When a film
is made by the director, he or she might use a aamitynas the setting. Though it
has been modified, however it is influenced bydbeial values where the film is
being created. From this, the researcher can asanpoliteness strategies can
be learnt from the film. It contains lots of consations which are used by the
characters. It is also quite possible that theasttars of the film will use the
utterances like they are conversing in real comiguiihe ways how the

characters speak may appear when they are hawogvarsation. They might use
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different utterances, sometimes polite even rugending on the situation where
the story takes place. There is no doubt, thatgraiss phenomena can be studied
through the film since it contains a lot of conaisn or utterances which reflect

the real life.

2.6 Previous Studies

Some researchers have investigated many studies pbliteness
strategies. Kitamura (2000) conducted a study btfgmess phenomena. He
analyzed a small segment of casual conversatidapanese to show how Brown
and Levinson’s theory of politeness can be appfietbn goal oriented
interaction. The researcher found out that polgésmEhenomena could be
identified by using Brown and Levinson’s theoryt naly in goal oriented
interaction, but also in non goal oriented inteicact

Similarly, Aini (2003) studied about politeness pbmena. She examined
how the nurses in hospital used the politenestegies in therapeutic
communication. The result showed that there werekivds of politeness
strategies used by the nurses, positive and negatiNteness. Two kinds of these
politeness strategies usually were used to intemradttcommunicate with the
patients in hospital.

Then, Lailiyah (2003) also conducted a study alieifpoliteness
phenomena. She investigated how the farmers inidggat Nganjuk used the
politeness language in daily conversation. Fromshadly, it was found that the

farmers used “Krama Inggil” when they communicatgth people of the higher
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level to show politeness. They also used “Kramailivgn a formal situation and
they use “Ngoko” with the lower level, an infornsduation, and their relations
are intimate.

Besides, a research on politeness phenomena weasoaiducted by
Yuliana (2003). She conducted a cross-culturalystigoliteness phenomena in
Probolinggo. This research investigated how theleeim this area performed
politeness strategies in Madurese and Javanesdo&i out that Madurese
culture had a strong impact on Javanese culturehnhfluenced the use of
politeness strategies. It was shown by the usér@ttapproach in making
conversation and the use of brief utterances. Tiere three kinds of politeness
which had been found: (1) bald on record; (2) pasipoliteness; and (3) negative
politeness. By using the concept politeness of Brawd Levinson, the researcher
investigated the use of politeness strategies iduvkse, and then compared the
use of politeness strategies in Javanese, exaclyobolinggo community.

The differences between the researcher and théopeekesearchers are
the object of the research and the theory of pwie which is used. The previous
researchers took the data which were collected frmmhuman beings, while the
present researcher takes data from a film. Besidegrevious researchers also
used the same theory, that is Brown and Levinsibi@sry of politeness to
analyze. Meanwhile, the present researcher usescibiion and Scollon model of
politeness strategy. It is hoped that the reseanitigprovide a scientific

contribution about how to analyze politeness phesrmanespecially in film.
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CHAPTER 11l
RESEARCH METHOD

This chapter presents the method which was ust#tistudy. It discusses
about the research design, data and data souesesyrch instrument, data

collection, and data analysis.

3.1 Research Design

This study was designed to get information concgymith the politeness
phenomena. In this case, the researcher useddlodisguistic approach since the
researcher tried to study language phenomenonistpatiteness which is used by
people a conversation. This study had examinedttieeances of the dialogue,
between two or more characters which were ideditifi@ving the probability in

creating politeness strategies by using ScollonSoallon’s theory of politeness.

3.2. Data and Data Sources

The researcher obtained the data by watchinigna Tihe data was the
conversations or utterances which contained p@gsrstrategies used by Mia and
her grandma in the “Princess Diaries” film. Souné¢he data is film entitled

Princess Diaries because all conversation wasr@atdrom this film.
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3.3 Research Instruments

Since this study was a qualitative research, tisechastrument used was
the researcher himself, also known as human ingtniinit did not use
instruments such as interview, questionnaires, ebservation to collect the data
accordance with the problem of the study. In aoldjtcomputer was needed as a
tool in visualizing the film, so it was easier toderstand the phenomena of
politeness strategy.

Another additional instrument used was a checgklibich used to identify

and classify the data.

3.4 Data Collection

There were several steps in collecting the datalksvs:

1. The researcher collected the data by watcHpnotess Diaries” film
from the beginning to the end. Then, the researicivestigated the
utterances used by Mia and her grandma in thevfitrather it contained
politeness strategies or not. There were not @itsout how many
utterances should be investigated to find a cediaategy because
sometimes they were different depending on thadno which took
place.

2. The researcher selected each utterance udddtand her grandma
based on the type of politeness strategies, whétbgrwere involvement
politeness strategies or independent politeneatesies. If the utterances

indicated that the speaker closed to the solidéoitye hearer, it was
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classified into the involvement politeness stragegMeanwhile, if the
utterances indicated that the speaker closed timthwlity to the hearer, it
was classified into independent politeness stragegi

3. The all data obtained were reread to see whttbg had reflected the
target strategy or not. Besides, it was done toensake that there would

not be repetition from the same pattern of thet@oéss strategies.

3.5Data Analysis
To analyze the data, the researcher had actiasdzlow:

1. Identifying and classifying data based on Scollod &collon’s theory
of politeness, involvement and independent stragedihe first
politeness strategy includes ten strategies, ssiciotice or attend to
H, exaggerate (interest, approval, sympathy withct)im in-group
membership with H, claim common point of view, apims, attitudes,
knowledge and empathy, be optimistic, indicate ¥ H's wants
and is taking them into account, assume or ass@rocity, use given
names and nicknames, be voluble (speak a lot)eHislanguage or
dialect. Then, the second politeness strategyiatsades ten
strategies, such as make minimal assumptions &bsuwvants, give H
the option not to do the act, minimize threat, apae, be pessimistic,
dissociate S (H from the discourse), state a géndeg use family
names and titles, be taciturn (speak little) arelavsn language or

dialect.
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. Describing the data from each category above. ptagxthe data
categorized, the researcher considered the s@patts, such as
power, distance, and weight of imposition.

. Re-observing all findings to avoid the repetitidranalysis.

. Concluding the whole data analyzed to obtain thevan of research

guestions.
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CHAPTER IV
FINDINGS AND DISCUSSIONS

This chapter presents the results of data analyasisover the description
of the politeness phenomena in the “Princess Biafien based on Scollon and
Scollon’s theory of politeness. All results of aysa$ are discussed in the section

below.

4.1 Data Presentation and Analysis

1.Conversation (1)

Grandma : Amelia, I'm so glad you could come (1.1).

Mia : Hi, You've got a great place (1.2).

Grandma : Thank you.Wellet me look at yauYou look...so young (1.3).
Mia : Thank you (1.4).

Context:

Mia came to Clarisse Renaldi’s place. This place the Genovian
Consulate which was located in San Fransisco, AvacBhe wanted to meet her
grandmother, Clarrise Renaldi. Her grandma invitha because there was an
important thing to say. Mia was not acquainted wiigh grandma before. It was
the first time she met her grandmother since heherdold her that Mia owned
grandmother who lived in Genovia. It was also ih& time Mia entered to the
great place in such Genovian Consulate. One dfistadduced herself while Mia
was waiting her grandma came. The dialog took platkee living room. Then,
her grandma came and said, “Amelia, I'm so glad gouid come (1.1)". Mia

replied by saying,”Hi,You've got a great place {1 2After that, the dialog
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continued like this,” Thank you.Welet me look at yauyou look...so young

(1.3).”

Analysis:

The utterancel‘et me look at youshows involvement strategy of
politeness. This strategy is used to satisfy tkerliocutor’s positive face in which
the speaker wants to give attention to her intattarc In this context, Grandma is
a queen of Genovia. At the beginning of the coratéma she is interested in Mia.
She realizes that she is in higher position ofaatatus. However, Grandma
wants to build a good relationship. There is andrtgnt thing that should be said
immediately to Mia. Therefore, grandma sdi@t'me look at you”After
grandma used the utterancket me look at you”Mia felt comfortable getting
closer to her. The politeness system used in tmgersation is hierachial, or it
can be called as hierachial politeness systempaecipants recognize and
respect the social difference in which one ingesordinate position and the
other in a subordinate position. In this convemsatthe participants see
themselves as being in unequal social position.(@&Pgndma has known that Mia
is her granddaughter, however Mia does not knowtit Therefore, the closeness
does not appear between them (-D). The patterelafionship, in which the
power is unequal and the distance is equal withftine strategy of politeness
which is called involvement. Because grandma wemkse close and reduce the
social distance, she uses involvoment strategylitepess by giving notice and

attending to the hearer.
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2. Conversation (2)

Grandma Please, si(2.1).

Mia : So, my mom said you wanted...to talk to rhewd something.
Shoot (2.2).

Grandma : Oh, before | “shoot”...| have somethingaht to give you. Here
(2.3).

Mia : Oh, um, thank you (2.4).

Context:

The dialog took place in the living room. It wag tBonsulate of Genovia
in San Francisco, America. The participants wer@n@ma as the speaker and
Mia as the hearer. Grandma wanted to tell to Mé e was a princess of
Genovia. Therefore, the topic in this conversat@s about telling information.
The speaker invited the hearer to come to her ptadéscuss this matter. It was
unusual situation for Mia. Grandma tried to be kiodia because she wanted to
build a good conversation. Then, Grandma askedt®/&# such as in utterance,
“Please, sit” (2.1). Mia sat and said somethinGtandma like in utterance,” So,
my mom said you wanted...to talk to me about somgttshoot.” Mia asked
something to Grandma why Grandma had invited hean@na, however, did not
tell the main point directly. She just said thag sfanted to say something as in

utterance,” Oh, before | “shoot”...| have somethingant to give you. Here”.

Analysis:

The utterancePlease sit”also shows notice or attention. It is used to save
interlocutor positive’s face, so the hearer feesg paid attention by the speaker.
In this case, the conversation may not go wehéf $peaker (grandma) does not

give notice to hearer as in utteranc®lease, sit’(2.1). After Grandma says this
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utterance (2.1), Mia then responds by asking questhd the conversation runs

well. The utterancePlease, sit’'make the hearer feels comfortable in front of the

speaker. Someone makes him/herself polite or ingisliinfluenced by social

aspects such as power (P) which refers to therdifte of the social status among

the speaker and the hearer, Distance (D) whichsédethe degree of solidarity

among participants. In this conversation, theesysdf politeness used is

hierarchical. Power (degree of social status)ds laind Distance (degree of

solidarity) between the participants is far. Theref the quite possible strategy to

be used is involvement strategy of politeness.

3. Conversation (3)

Grandma : | remembelelen if Amelia refuses to accept the throne then
Genovia will cease tostxs we know it (3.1).

Mia’s mother : So, the future of your country il hands of my fifteen year
old (3.2).

Grandma : Here it is (3.3).

Mia’s mother : Oh (3.4).

Context:

The conversation involved two participants, Graadid Helen (Mia’s
mother). It took place at Mia’s house. Grandmahasspeaker wanted to talk
about her matter to Mia’s mother. Grandma sharednater because she failed
in making communication with Mia in the ConsulateG@novia the day before.
She wished Mia to be a princess of Genovia, theremung Genovia country.
Unfortunately, this conversation did not run weth, Grandma strived to make a

conversation again at Mia’s house. It happeneteriiving room and it was still

in the morning when the dialog was taking place ewrandma waited Mia, she
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told her experiences in Genovia, told her son wdmb died, wished Mia to be
princess of Genovia. So, the topic in the dialog tree wish of Grandma in order
that Mia to be a princess of Genovia. The situatibthe conversation was

informal. It seemed relax.

Analysis:

The word ‘Helen” is nickname of person. It refers to Mia’s mothiris
word is used by the speaker to be closer to herlottutor. The use of nickname
in a conversation is to reduce the social gap antleagarticipants. Both
Grandma and Mia’s mother (Helen) have known eabbrotn this context, Helen
is daughter in law, while Grandma is mother in 13ivey, however, do not meet
each other for a long time. Grandma involved Mrather in the conversation
which is taking place. She calls her daughterwnbg using her nickname
“Helen”. Besides, the main aim of this strategy of polig=nis to save the
interlocutor’s positive face, that is the needbéoreceived as the member in a
conversation. As a member of the family, Helenddmding paid attention. In
utterance, I'remember. Helen”if Amelia refuses to accept the throne then
Genovia will cease to exist as we know it.” (3.49w their closeness. Calling
someone by using the hearer’s nickname will mak&Hher comfortable. It will be
different, if the speaker uses the wgai It is less polite. It, however, is more
polite if the speaker calls the hearer by usingiibkname. In this case, the
solidarity politeness system is used as long asarsation because there is no
difference of social status which influences thevarsation. It means that their

relationship is close and the participants see sieéras as being in equal social
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position. As result, the possible strategy to kedus also involvement strategy of

politeness.

4. Conversation (4)

Grandma Amelia, in a matter of weeks we have an annual balas... | am
hoping that | may presgot... to the press and the public on
that occasion. Howeven ylesperately need some instruction.|
speak for the intire Gelaovparlianmet and the royal family
(4.1).

Mia : Excuse me, | don't have a family with eitleere of you because
you | ignored me for éién years and you lied to me. Families
don't stuff like that, QK.2).

Context:

This conversation still occurred in Mia’s houset B participants were
Grandma and Mia. Grandma hoped that Mia wantednsider her wish, being a
princess of Genovia. There was not person who tieekhrown except Mia
because she was the only person who had royal bliodkis dialog a conflict is
raised because Mia did not want to follow GrandWia felt being lied for many
years. So it was impossible if she received thécadWioreover, Mia doubted
with her abilities. Then, grandma tried convincMg by speaking a lot as in
utterances (4.1). After that, Mia responded heaiglisement politely like in

utterance (4.2).

Analysis:

The utterance in 4.1 is to speak too a lot. Thelspeuses a long utterance
when she conversed to her interlocutor. It is dnewwlvement strategy of
politeness. It is used to save the hearer’s pasitice in which the hearer wants to

be appreciated by the speaker. In this case, tivecgation does not run well, and
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then Grandma speaks a lot to make a smooth situ&i@andma seems to force
the hearer by convincing to the hearer, but sliepaly attention to what the
hearer’'s wants. Social aspects such as power atahde influence the use of
politeness strategy. There is less or even nodpeofisocial position which
influences the conversation. Both participantsiatinate and close. In this
situation, the power is less (-P) and the distasicéose (-D), therefore the
involvement strategy of politeness is quite possiblbe used to make

conversation run smoothly.

5. Conversation (5)

Grandma . Please, sit (5.1).

Mia : Good Morning, Mr. Robutesen (5.2).

Grandma Who is this gentlemen(8.3).

Mia : Oh, he’s my neighbor....But you woulddn’tmtao meet him. He
doesn’t have very nicenmer (5.4).

Grandma : Good Morning (says to Mr. Robutesen))(5.5

Context:

The conversation happened in the morning whenwdiald go to school.
Grandma visited Mia’s house to ask wether Mia wantebe a Princess of
Genovia or not. Because no longer her Grandmari€arwould down the
thrown. Automatically there was no anyone who wazhdnge this position
except, Mia. If Mia wanted to be a princess, stmughmove to Genovia in
Europe. However, it was a difficult choice for MBhe did not give an exact
answer either she would agree or not with Granmwsh. Because Mia still
wanted to be another girl who could do anything tant. Then, grandma

walked out the house. Both Grandma and Mia walkgdther. As usual Mia
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walked through a narrow street beside her housen,1$he met her neighbour and
said, “Good Morning, Mr.Robutesen” (5.2). And Graralasked to Mia, “Who is
this gentlement?” (5.3). It was the first time geandma, Clarrise visited Mia’s

house.

Analysis:

The utteranceWho is this gentlemenghows notice or attention. This
strategy is used by the speaker to appreciatentertacutor. Here, Grandma
wants to accompany Mia to go to school. As usual Midresses to people who
she knows, especially her neighbor. Mia says,” Gdodning, Mr. Robutesen”.
Then, Grandma gives notice to the interlocutor $kireg,”"Who is this
gentlement?5.3). By asking people, she tries to involve ledfrin conversation
although the interlocutor talks with another peofdeandma uses this strategy to
show that she follows the conversation that is gan. Both Grandma and Mia
have known each other. So their relationship iserdhan before. Mia has known
that Clarrise Renaldi, a queen of Genovia is hangma. Mia herself also has
known that her status is as a princess of Gentiylaowever, does not make her
relationship equal. The form of relationship whistshown in this conversation,
the Power is less (-P) and Distance is also |&s This pattern is called as
solidarity politeness system, and the strategyotifgness which is quite possible

to be used is involement strategy of politeness.
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6. Conversation (6)

Joseph : Uh, Princess? ( 6.1).

Joseph : Princess , may | point out...that no mater many times you
pust it...it will go up abw the same way (6.2).

Mia : Joseph, can we eighty-six the flags? Ple&&).

Joseph : No. The flags allow me to park anywhéfe keep the flags (6.4)

Mia : Sorry, Josepli6.5).

Context:

It was still in the morning when the dialog ocar Limousine car.

It was the great car for Mia. She had never satigh a good car before. Mia
enjoyed sitting in the car. But she felt strangg@de. Unconciously she pulled
something and she looked a window moves. This windlas meant to divide the
place between the driver and the princess or gidinplayed it, so the window
moved several times. Finally, Joseph who was dyitire car said to Mia,”Uh,
Princess”. He thought that playing it was not aejoResides, there was a flag of
Genovia in front of the car. It was a sign that¢he was owned by people who
had special privileges. So, the car could be paikeahy places without charge.
Mia wanted that flag was avoided from the car, heveloseph did not permit her
because this flag was a symbol of Genovia. It sliothie existence of Genovia
country. So, Mia apologized to Joseph, as a driMee. situation was informal in

which Joseph wanted to accompany Mia to the school.

Analysis:
The utteranceSorry, Joseph”shows an apology. It is used when
someone has a mistake. In this case, Mia was csingewith Joseph and she

makes a mistake, so she apologizes to Josephlsshesalizes that when she asks



45

too much to Joseph, it disturbs him. This stratefgyoliteness is used to make
conversation runs well. The distance between MdJoseph are rather far (+ D)
because Mia is just acquainted with Joseph. Bé¥baecomes into the car, her
grandma introduces him. As a driver and a secatdif of the Genovia, Joseph
realizes his position is under Mia. However, Mid dbt show that she is
superordinate position (-P). This pattern of rel&hip is called difference
politeness system. Then, each participant usepémitent strategy when
speaking to the interlocutor to make a harmonieletionship. It can be seen
from the use of their utterances in the conversatioseph seems not point out
when he wants to prohibit Mia playing inside the. ca

7. Conversation (7)

Mrs. Harbula : Good glove, Michael. Way to go. 14t this one go, Mia. Try
catching (7.1).

Mia : Are you sure? (7.2).

Mrs. Harbula : It's slow-pitch. Don’t worry aboitit(7.3).
Mia : Oh (7.4).

Mrs. Harbula : Now get it and throw it back te ghitcher (7.5).
Mia : OK (7.6).

Mrs. Harbula : Come on. (Crowd gasps) (7.7).

Mia :I am so sorry(7.8).

Mrs. Harbula : Mm (7.9).

Mia : I'mreally (7.10).

Mrs. Harbula : Mm (7.11).

Mia 1 didn't mean tq7.12).

Mrs. Harbula : Mm (7.13).

Mia Can | help you(@7.14).

Mrs. Harbula : Ice. Get me ice (7.15).

Context:
Mia was in baseball court. There were also othetents who were

playing the baseball. There was a teacher whodddine students how to play
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baseball. It was the time for Mia to strike thdl.bBhe participants were Mia and
her teacher, Mrs. Harbula. Mia could not play thedball well. She, however,
should followed the exercise. It was one of heostiprogram which was should
be followed by the students. Mia was being traingd/rs. Harbula. After her
friend, Michael played well the baseball, thentia for Mia to play. Mia was
worried because she could not play the baseballeiw, she had to throw the
ball as strong as possible she could. When MrsbiHargave the ball to Mia to be
thrown by her, Mia threw it uncounciously in Mrsidala’s head. Finally, Mrs.
Harbula felt getting headache. Although Mia did m®an to throw it in Mrs.
Harbula’s head, she apologized her. Mia also effdrelp, then Mrs. Harbula got

out from the baseball field.

Analysis:

The utterancel“am so sorry”is also an apology. It is the independence
strategy of politeness. It is used to save thelotator's negative face in which
the interlocutor wants to be respected. The coatiers begins when Mia has a
turn to throw the ball. Mia is doubt that she is¢eao throw the ball and says,

“Are you sure?” Her teacher, Mrs. Harbula convinkta that she can throw the
ball well,” It's slow-pitch. Don’t worry about it"Mia is still not sure that she can
do it. Then, Mrs. Harbula says,” Now get it andbthiit back to the pitcher” as a
sign that she must throw the ball at that time., Blogvever, throws it to Mrs.
Harbula’s head precisely. It made Mia worried. Findo make the situation not
too bad, Mia applies the strategies of politenesactly in independent strategy of

politeness in utterancé am so sorry”(7.8).
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The utterancel“didn’t mean to”is also an apology. It is independent
strategy of politeness. Then, the utterarart | help you?'is also the
independent strategy of politeness exactly in miziimy the threat. There are two
factors which influence the use the politenessesisaused by Mia, power and
distance. Because the situation of the conversaionthe school, the student is
in lower position while the teacher is in highesjpion (-P). Mia is in less power
because she is the student of the school. As studéntries to be polite in front
of her teacher. The solidarity is rather far (+ Dhere is a little gap between Mia
and her teacher. Therefore, Mia tends to respdatitéeacher. The pattern of this
relationship tends to make the speaker uses tiepamilent strategy of politeness.

8. Conversation (8)
Mrs. Harbula : Come on. Come on! Just block ongg!N8.1).

Mia .1 can't do this, I'm a girl(8.2).
Mrs. Harbula : What am I, a duck? (8.3).
Mia :No! I mean...You're an athletic girl. | am a synchmsd

swimming, yoga-doing, kedrack-riding, wall-climbing-type girl.
My hand-eye coordinatiszero.(8.4).
Mrs. Harbula : All right, you can go agsain lat8rs).

Context:

The participants were Mrs. Harbula and Mia. Bdtthem were in the
soccer court. Besides, there were Mia’s friends whee also in field. They had
exercise. It was the time for catching a soccdr Balch student was expected to
be able to block the soccer ball which was kickegdhis or her friend. The
conversation was started when Mia had the turddckithe ball. At that time she
was standing in front of goal post. Her teacherivatéd her by saying,” Come

on. Come on! Just block one, Mia!” But, Mia was Hbsghe could do it. She
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realized that she was just a girl and could nowtat a boy could do. Then, she
said to Mr. Harbula, her teacher, “I can’t do thisy a girl” (8.2). The situation

was informal because it was the time for doing oinactivity outside the class.

Analysis:

The utterancel“can’t do this, I'm a girl” is to show pessimistic. The
speaker feels that she cannot do something.Hbisever, used to build a good
conversation. By using this strategy of politertégsconversation run well. In this
case, Mia realizes that she cannot play the soSterwants to apologize to her
teacher that she cannot do the activity. There&ire,applies the independent
strategy of politeness exactly in being pessimistis done by Mia to build a
good conversation because she is inability in depmgething.

Besides, Mia also uses the involvement strategyobifeness as in
utterance 8.4. It is to speak a lot. After sayithgan’t do this, I'm a girl” (8.2).
Then, dialog continuesWhat am |, a duck?’said Mrs. Harbula for motivating
Mia. But, Mia convinces herself that she cannoitdSo, she is being polite in
front of Mrs. Harbula by speaking a lot such aatierances (8.4). It is an
involvement strategy of politeness to show that Mitkh wants to make a good
conversation. Finally, Mrs. Harbula believes andtag with Mia’s opinion that is
shown in utterance&All right, you can go again later”(8.5). So, Mia is
permitted to go out from the soccer field by sayirdl right, you can go again
later”. Mia and her teacher seems having a close retdtipnThe degree of
social status (P) and solidarity (D) still influenthe strategies chosen. In this

conversation, there are two strategies which agd by the speaker. First, the
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speaker uses independent strategy of politenesssfdaker uses this strategy
because the system of politeness which appeared@ss conversation is
difference politeness system. Here, the powerss éad the distance is rather far.
Second, the speaker uses involvement strategylitépess. The speaker uses this
strategy because the system of politeness whicbaaipg as long as conversation
is hierarchal, the participants realize that oria superordinate position and the

other is in subordinate position.

9. Conversation (9)

Grandma : Good afternoowWe’re so pleased you could make yourself
availabi®.1).

Paolo : Your majesty (9.2).

Grandma : We won’t waste tie. Let the work begir3)9

Polo : Ah, of course (9.4).

Context:

The conversation happened in the Consulate of Ganokis dialog
involved two participants, Grandma and Paolo. Asagpr, Grandma wanted
Paolo to make tidy Mia’s hair. Paolo was a haiisdez who was invited by
grandma to make Mia’s hair more attractive. Paalme to the Consulate of
Genovia were accompanied by two women who would h&h. Then, grandma
said to staff that Paolo was pleased to enterediving room, she greeted as in
utterance;Good afternoon. We're so pleased you could makesadf available”

(9.1). Then, dialog was continued like in uttergri¥®ur majesty” (9.2).
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Analysis:

The utteranceWe’'re so pleased you could make yourself available”
shows notice or attention. At the first dialog, gesandma wants to make a
harmonious communication by sayifiGood afternoon. We're so pleased you
could make yourself availableAfter Paolo arrived in the living room, grandma
said it. It is used to save the hearer’s positaeef the needs to be appreciated and
noticed. As the guest, Paolo tries to make hingalife in front of the speaker
(Grandma). There is degree of social status whigtears in this conversation.
Grandma is a queen, and it is of course, shegaperordinate position. Paulo is
an ordinary person, so he is in subordinate pesdfcis social status (+P). The
solidarity, however, among participants is closedose they have acknowledged
with each other (-D). Therefore, the system oftpakss which appears in the
conversation is hierarchal. As a result, the ingotent strategy of politeness is
used by the speaker to make a smooth conversation.
10. Conversation (10)
Lilly : You can'’t be all “bleah” during the day (10).
Mia : Lilly, um...I really don’t want to talk about this...at tment, OK?

(10.2).
Lilly : Just one last question (10.3).
Lilly : Now that you're “out”. Would you come on ngable show on Saturday
night? (10.4).

Mia : Yeah, sure. (10.5).
Context:

The conversation took place in the basket balitcdine participants were

Mia and her friend, Lilly. The topic discussed vedmut Mia’s problem the day

before. Every body in the school had known that &s a princess. It was not
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expected by Mia before the dinner party would hHavished. Besides, Mia felt
that she was not appropriate being princess. Sher tted others and did not have
ability to rule a country. Lilly was giving advis¢o Mia that being a princess

should be kind, polite, and appealing.

Analysis:

The word Lilly” is a nickname of a person. This is involvemeratetyy
of politeness. It is used by the speaker to sawéntierlocutor’s positive face. The
hearer feels comfortable if the speaker calls lyarding her nickname. Both
participants are close friend. The use of nicknanmeonversation will reduce the
social gap, so the power is less (-P) becausepatibipant sees herself equal in
social status. Then, the distance is also less Hb9refore, the pattern of strategy

which is used by the speaker is involvement.

11. Conversation (11)

Mia :Joe!(11.1).

Joseph : Yes, Miss Mia? (11.2).

Mia :1don’t wantto run my own country. | just migto pass tenth grade. $o
can't just tell everyorkat | simply quit? (11.3).

Joseph : No one can quit being who they reallydot.even a princess. Now,
you can refuse the job. But youapincess by birth (11.4).

Mia :How can | tell if | can even do the jolP1.5).

Joseph : By simply, simply trying (11.6).

Context:
The conversation occured in the basket ball cdim. participants were
Mia and Joseph. The topic discussed was about Mralslem. Yesterday every

body in the school had known that Mia was a priacsvas not expected by Mia

before the dinner party would have finished. Besiddia felt that she was not
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appropriate being princess. She never led othersl@hnot have ability to rule a
country. Mia talked her problem to Joseph who gibyarotected her. Because of
her inability in running a country, Mia said,don’t want to run my own country”
to Joseph. Joseph was the head of security in Genountry. He had a task to
protect Princess Mia. At that time, he followed aedompanied Mia. Mia felt
herself about inability or inappropriateness imgprincess. Moreover, she might
not be able to do the task given by the countrg. jBhkt wanted to be Mia as a
ordinary person, not to be Mia as a princess Mimdde her rather pessimistic in
facing her life. Joseph convinced Mia that she @ald and to be a princess
because Mia was actually a princess by birth, l#®vgas able to rule a country
like her grandmother, queen of Genovia who could aucountry although she

had blood of nobility by married not by birth.

Analysis:

The word ‘Joe” is a nickname of person. It is used by the speiaksave
her interlocutor’s positive face. At the beginnimfgconversation the speaker
involves the hearer by using this strategy of pakiss. Before Mia calls her
interlocutor by using the nicknandee,the conversation does not run well
because the hearer feels being in subordinateiqgrusit is not appropriate if
Joseph speaks to Mia because she is conversinderitiiiend, Lilly. Then, Mia
makes her interlocutor feel comfortable by callimg with his nicknamegoe
The politeness system in this conversation is loéad. The participants see

themselves unequal in social status (+P). Howehersolidarity among
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participants is less (-D). Therefore, involvemerategy of politeness is used by
the speaker during conversation.

The utterancel“can’ just tell everyone” is statement to show
pessimistic. This strategy is used to save thelotutor’s positive face, that is he
or she wants to be respected. It is an indeperstieriegy of politeness. Then, the
conversation runs smoothly when Joseph gives respdfterwards, Mia uses
independent politeness strategy again in responltingph’s utteranceg;iow
can | tell if | can even do the job?11.5). Power and Distance influenced the
strategies used. Mia is in superordinate (+ P)esii@ is a princess while Joseph
is a staff of security. For Mia, her position aBpess is same as other ordinary
people but the solidarity is close (-D). This pattis same as the utterance above,

showing the independent strategy of politeness.

12. Conversation (12)
Grandma How are the children, Robli2g12.1).

Robbie : Would you like to see them, ma’am? (12.2)
Robbie : There’s Ryan and Bridget (12.3).
Context:

The conversation happened in the dining roomak im Genovia
Consulate which was located in America. There vi@rorable guests from
Genovia country, Europe such as prime ministersjstars of affairs, staffs of
consulate, and the members of parliament. Theggaatits are grandma, a queen
of Genovia and Robbie, a member of Genovia Parleniée participants were

talking about their family’s matters. Then, Robbi®wed his children photo.
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Analysis:

The utteranceMow are the children, Roblsé shows notice or attention.
It is involvement strategy of politeness. It is disy speaker to appreciate the
hearer. At the beginning, the conversation doesurotvell because both
Grandma and Robbie do not talk anything. Grandmlieesthe situation better by
starting a conversation. She asks something to iRahich as in utterancesiéw
are the children, Robb® that is notice or attention to the hearer asomethe
conversation. This strategy of politeness is usethé Grandma to show
solidarity to Robbie since both of them come frome @country. In other word,
this strategy is used as involvement to the inteior. Robbie is involved in the
conversation so he feels being appreciated. Gramdesao save the
interlocutor’s positive face. By this strategy ganversation will run well, so
Robby responds the Grandma’s question by saj¥iguld you like to see them,
Ma’am?” Both participants are cooperators because they tng cooperative.
Both Grandma and Robbie know well what the intertocs wants. In this case,
Grandma is in higher position than Robbie (+ Pemfithe solidarity is far (+D)
because grandma has a special privileges than &obiis system of politeness
is called hierarchal and the strategy which is usethe speaker is involvement
strategy of politeness. By using this strategyc#éyahe notice and attend to the
interlocutor, Grandma makes her interlocutor feehb respected although they

are in different social status.
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13. Conversation (13)

Grandma : This place was such a mess when | fiised I've been
spending every spare mioinm it | can (13.1).

Grandma . Pick up one of thedéake yourself usefuSpray everything
(13.2).

Mia : You're not mad at me for what happened?3)L3

Grandma : Actually, | found it rather funnigeminds me of first royal dinner

party accidentally knocked over a suit of armor...anel $pear
went right through theckling pig(13.4).
Grandma : Amelia, why don’t we cancel lessons ddiaty (13.5).
Context:
The conversation happened in the flower gardebasfovia Consulate.
There were many kinds of flowers in this place. pheicipants were Mia and
Grandma. The topic talked was about event lasttnidia had made the dinner
party worst. She made faults; breaking the gladsnaaking noise. Mia realized
that she had made something which should not hapipeh course, made her
grandma embarrassed in front of her guests. Saitintion in the flower garden
was not good. Mia was not like usual which ususfipke a lot to her grandma.
The conversation began when grandma told her dhewxperiences when
grandma came first in the flower gard€hhis place was such a mess when | first

arrived. I've been spending every spare momerttlican”.

Analysis:

The utteranceMake yourself usefuli's used to give attention to the
hearer. It is involvement strategy of politenessth# beginning of conversation
Mia does not talk anything because she realizéstiehas made faults at the
dinner party. She is embarrassed with herself andjfandmother. Her grandma

has understood what Mia feels at that time. To mihkeonversation runs well,
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she gives notice to Mia as the interlocutor. dage to save the interlocutor’s
positive face, she wants to be appreciated. Imarite Make yourself useful
(13.2) the hearer fells being paid attention. Aflaying this strategy the
conversation continued well. Mia gives respondtierances;You're not mad at
me for what happenedt means that the strategy which is used by grandas
succeeded.

Then, Grandma also uses another strategy of pefitesuch as in
utterance I‘accidentally knocked over a suit of armor...andghear went right
through the suckling pig13.4). It is to speak a lot. This is used to emzieathat
Grandma still wants to continue the conversatiogsgeell. The appreciation
which is shown by grandma as in utterances 13.218ntlare useful to be used in
building relationship in conversation. Social agerh as power and distance
tend to influence the choice of the strategy usdtie conversation. Mia and her
grandma are same in social status level. Botheshthre the honorable people in
Genovia country. Either Mia or Grandma has priveegMia’s status is as a
princess, while her grandma, Clarisse is as a qu&ethe power is less (- P). The

solidarity is close (- D).

14. Conversation (14)

Grandma : So, where are you taking me? (14.1).
Mia : Well, do you have any change? (14.2).
Grandma it's not appropriate for royalty to jingl€14.3).

Mia : OK. I'll get the change (14.4).
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Context:

The conversation occurred in the car. At that tivha was riding her car.
Beside her was grandma. So, the participants wéaieahtl her grandma. They
wanted to go around San Francisco. Mia felt bongtudying to be princess. So,
her grandma invited her to go out for relax. Theipg@ants were Grandma and
Mia. They talked about who would get the change Situation was informal.
Mia asked her grandma whether she had any chanddea grandma replied her

that she was not appropriate for a queen get thegeh

Analysis:

The utterancélt’s not appropriate for royalty to jingle’is to state general
rule. The speaker does not use her own opinioivinggreason why she prohibits
her interlocutor. The speaker, however, uses thergérule of Genovia country.
This strategy includes the involvement strateggaliteness. By using this
strategy of politeness, actually Grandma wantayotlsat she does not have coins,
but her utterance is based on her country tradittaa more polite than the
speaker uses her own opinion.

15. Conversation (15)

Mia :Lilly? (15.1).

Mia : Hey, can | talk to you for a minute, pleasifly, can | just talk to you
for a minute? Is that cool? (15.2).

Lilly : Sure. Let's talk. But about what, hmm? (2.

Context:

The dialog occurred in the basket ball court. pasdicipants involved Mia

as the speaker and Lilly (Mia’s friend) as the kealn this time Mia wanted to
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clarify what had happened the day before. Mia waitdegive reasons why she
did not come to the TV program which was managedilby. Unfortunately the

conversation did not run well. Lilly was annoyedM@a because Mia ignored her.

Analysis:

The utterancellilly” is the word which refers to a person’s nicknamés |
used to call a close friend. Someone will feel camatble if his/her friend call
him/her by using nickname. In this conversationéeample, the speaker calls her
friend by using her nickname. Besides, the ushisfdtrategy will make the
conversation goes smoothly. In this case, Lillysinet say anything at first. She
keeps silent. After that, the speaker calls thedrday her nickname. The
politeness system which occurs in this conversasi@olidarity. The position of
power and distance are equal. There is no gapotdlssiatus among participants
because they are close friend. Therefore, the esatien runs without any
problem.

Besides, the speaker also uses another stratgmlitgness in this
conversation. The utteranc€dn | talk to you for a minute, pleasei®’an
indirect request. It is categorized as independiategy of politeness. This
strategy is used to minimize the threat. It meaasthe speaker asks something
by minimizing the favor asked. It will be differefiom the direct request, it
seems impolite. The social factors which influetie use of strategy are same as
in above conversation. There is no gap of powerdistdnce among participants.
Although the speaker is a princess, however thebgapeen the speaker and the

hearer does not appear.
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16. Conversation (16)

Mia : Michael! Hi! (16.1).

Michael : Little guy on your...(16.2).

Mia : Oh!' Um...Did Lilly tell you that | called... Beuse | ...called
(16.3).

Michael : | brought your car (16.4).

Mia : Oh, thank you (16.5).

Context:

The conversation took place in the Mia’s house.Hda met Mia for
giving the key of her car. Mia usually repaired bar in “Doctor Car” in which
Michael was usually there to repair the cars. Mitheas Mia’s friend at the high
school. He went to auto repair shop “Doctor Catémafjoing home from the
school. Michael was acquainted with Mia well, an@fbo. In Mia’s house,
Michael just wanted to say that Mia’s car had begraired. The conversation
was started when Mia said, "Michael’(16.1). Thenalveplied by saying,
"Princess”. There are two topics which are discdsschael wanted to tell
about Mia’s car. Besides, Mia wanted to apologieeanse she did not come to
the Michael’s invitation on Saturday. The day bef8aturday Mia had promised
that she would come to the invitation however M bt fulfill a promise. The
participants of the conversation were Mia and MahBoth of them were close

friend. They were in the same class of the sengir fchool of Grove.

Analysis:
The utteranceMichael! Hi!” is a strategy of politeness. It is involvement
strategy of politeness. The speaker and the hbaxera problem the day before.

So, it is possible the conversation will run wélhie speaker does not do
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something. Then, the speaker gives notice or aftetd the hearer at the
beginning of the conversation. In this case, tleakpr sees the hearer’s positive
desire, that is the desire to be appreciated. Byyaq the strategy of politeness,
then the conversation continued as in utteraritétlie guy on your nose”.
Michael as the hearer gives back the notice toddithe speaker. After that, the
conversation continued well enough as in utterarité@tie guy on your...16.2)"
The position of Mia being a princess does not grilce the conversation. Mia
regards to Michael as a friend, not as in sub ateipeople (- P).The solidarity

among Mia and Michael is close because both of thentlassmate (- D).

17. Conversation (17)

Grandma 1 also came to apologize for the way | spoke toatoout the
beach incidefitwas judgmental of me. | didn’t pause to verify
the facts (17.1).

Mia : That's all right grandma. (17.2).

Context:

Grandma met Mia in her home. She wanted to apmtoghat she had told
to Mia. Grandma just accused Mia without lookinghe fact such as in
utterances,l also came to apologize for the way | spoke ta wabout the beach
incident. It was judgmental of me. | didn’'t pausevérify the facts(17.1). The

participants were Grandma and Mia. The topic ofdieversation was giving

apology by the speaker.
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Analysis:

The utterancel“also came to apologize for the way | spoke to gloout
the beach incidentis an apology. It is used to make situation gétebeso that
the conversation runs well. Since Grandma accusasthM relationship does not
run well. At the beginning of the conversation, @tea wants to repair their
relationship by using apology. It shows the impoctof the harmonious
relationship in making good conversation. Thistetyg of politeness is used by
Grandma to save the hearer’s negative desireisttia¢ need to be respected and
the form of giving apology. After saying utterandés1 the conversation seems
that it runs well. It can be seen from the respoinilia such as in utterances,”

That's all right grandma”.(17.2)

18. Conversation (18)

Mia :You are an extraordinary person, grandrbat | don’t think I'm
meant be so afraid thablld disappoint the people of Genovia
and | couldn’t bear tesajypoint you again. (18.1).

Grandma : Well, as | said... | have faith in yo8.0).

Context:

The conversation took place in Mia’s house. Tadigipants were
Grandma and Mia. Grandma wanted to visit Mia aal#t $omething. Grandma
still wanted Mia to be the princess of Genoviantgeverning Genovia country
because Grandma would down the thrown. The pewxbmwould take this

position was only Mia. She was afraid that she wooake the people of Genovia

disappointed because Mia felt disable to rule teadwia country. However, her
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grandma believed to Mia that her granddaughterak$esto rule the people of

Genovia.

Analysis:

The utteranc&You are an extraordinary person, grandme’ usedo
exaggerate. It is strategy of politeness as impmede the hearer. In this case, this
strategy is used to save the hearer’s positive theeneeds to be appreciated.
Then, the conversation continues in utterant#eg|l, as | said... | have faith in
you (18.2)". The conversation then runs smoothly afterhearer believes in the
speaker. The power (degree of social status) astdraie (degree of solidarity)
between the speaker and the hearer are less. #sniaé conversation goes

without any problem. These social factors influetieestrategies chosen.

19. Conversation (19)

Mia : Oh, your foatI'm sorry. Are...(19.1).

Mia . Are you all right?192).

Nicholas : I'll survive, Your Highness (19.3).

Nicholas : The fault was entirely my own. | apoloey(19.5).
Context:

The conversation occured in the living room. Thetipipants were Mia
and Nicholas. That night was the twenty first dhPess Mia’s celebration of
birth. There were many guests invited by the Gem@@vernment. Most of them
were hounorable in this country, such as ministeesmembers of Genovia
Parlianment, and the seniors of Genovia countrgid&s, some of the leaders and
princes from other countries were also invited.s\was first great party which

was celebrated by Mia. She never did it before. dffieials of Genovia
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Goverment made it different because they wantesthdov to public that the
Genovia country had owned a princess. No longergueen will down the
thrown, and Princess Mia would take the positiortiradition of Genovia, a
princess who celebrates her twentieth of the Isintbuld dance with the unmarried
princes. At that time Mia stepped on Nicholas foadeliberately as in utterances.
The conversation begins with the utteranc€¥),“your foot. I'm sorry. Are...”

.(19.1). Then it was followed by next utterances'Age you all right?” (19.2)

Analysis:

The utterancel’'m sorry” is the independent startegy of politeness used
to save the hearer’s negative face, that is thdseebe respected. Mia used it to
build a good relationship. Mia as the speaker didwant her interlocutor feel
uncomfortable, even less she is acquanted withdiash

Besides, Mia also used the involvement strategyotifeness, Are you all
right?” (19.2), that is notice or attention to hearer. Btiategy is also aimed to
respect the interlocutor. Although their sociatistas equal since Mia as a
princess and Nicholas are an honorable person th@¥olidarity is not close
(+D). Morever, the weight of imposition is alsodds W) because both
participants were not in one family. These kindsadial aspects tend to influence
the use of utterances when the participants areecsimg. The involvement
strategies of politeness will be used if the sitrabf power is equal (-P) and the
closeness among participants is not close (-Dynknhand, Mia respects to
Nicholas as guest who has privileges. In other, $\igholas also respects to Mia

as a princess of Genovia.
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20. Conversation (20)

Grandma : Would you care to explain what was goimgut there? (20.1).

Mia : Sorry. I, uh, have met Lord Nicholas, actual(0.2)Yep. At the
ball. Didn’t know who has, so, you know, we danced, and |
flirted | feel so stupight now(20.3).

Grandma : As a grandma, | say,”right on.” (20.4).

Grandma : Now, if you’ll come with me, i have sohiag to show you
(20.5).

Mia : Oh, yeah (20.6).

Context:

The dialog happened in the kitchen. Mia was tigkivhat she had done
to Nicholas. Her grandma wanted Mia to clarify whba had done. Mia should
not step on Nicholas’s foot. It was embarrassimgflarrisse’s family. Nicholas
and her uncle, Lord Devereaux were invited by @argrandma) for talking
about the matter who would be a new queen of Gandward Devereaux
disagreed if Mia to be a queen of Genovia, contiglier grandma because Mia
had not married. One of requirement to be a quedhe candidate should got
married. The parlianment wanted Mia to marry imtyhdays. In this time she
must have married. If this requirement was noilfadf, automaticaaly the
position of being leader of Genovia should be giteehord Devereaux’s family.
For Mia, it was impossible, how she marry in thigys. So, Lord Devereaux and
her nephew were invited to clarify this matter. Mias annoyed, so she stepped
on Nicholas’s foot. It was the second time shppse on Nicholas’s foot, first
was in Mia ‘s party when Mia celebrated her bifthe participants were grandma
and Mia. Her grandma wanted a clarification, and Bfve apologize like in

utterances,Sorry. |, uh, have met Lord Nicholas, actually(20.2).
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Analysis:

The conversation is not actually going on welliiA¢ begining of the
dialog, the hearer (grandma) wants to clarifyatiye In this position, of course,
the conversation will not continue well if Mia doest apologize. As in
utterances,Sorry. |, uh, have met Lord Nicholas, actuallg20.2), is the strategy
of politeness in which the speaker wants to giv@a@yy to save the hearer's
negative face, the needs to be respected. By gikisgstrategy, the speaker
expects that a situation will change in a convéaaBesides, the speaker (Mia)
also gives the strategy of politeness by speakiog as in utteranceSyep. At
the ball. Didn’t know who he was, so, you knowdaeced, and | flirted | feel so
stupid right now(20.3). This kind of strategy of politeness in&@adhe
involvement in which the speaker wants to savehtteer’s postive face, the need
to be appreciated. By using this strategy Mia wamemphasize that her acts are
actually right. After using the two strategies, lagize and speak a lot, then the
conversation continued smoothly as in next uttexdées a grandma, | say, right
on.” And “Now, if you'll come with me, | have sorhiety to show you.”Social
aspects like power, distance, and weight of impmsiactually influence the
conversation. Both Mia and her grandma are nolilfitéenovia, so their social
position are equal (- P). Besides, their closenesee the distance less (-D).
Moreover, the weight of impossition is also led¥)-because both of the
pasticipants are the member of same family. Thes¥slof social aspects tend to
influence the use of politeness strategy. If thevgro distance, and weight of

impostion are less, sometimes the utterances vénelised are not too polite
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since the participants have known each other.Timerpossible strategy used by

the speaker is independent strategy of politeness.

21. Conversation (21)

Mia : An aranged marriage is my only choice. Wkiatl person agrees
to an arranged marriad@d?1).

Mia : You agrred to an arranged marriadge (21.2).

Grandma Right. Yes | did. And it turned out quite splend{@ll.3).

Grandma : He was my best friend. We grew very foinelach other (21.4).

Context:

The conversation occured in the living room. Isved night. The
participants were Mia and her grandma, a queereob@a. Mia had a difficult
choice. In one hand, she wanted to be a queenrm\Ee continuing her
grandma. In other hand, she should marry in tliatys. However, Mia had never
been in love. How she could marry in thirty dayssBles, she wanted to marry
with a loved boy, not by arranged marriage. Miaratiahis problem with her
grandma as in utterancé¥ou agrred to an arranged marriadgeGrandma
gave her experiances when she married. She toldHdtaarranged marriage was

actually not so bad.

Analysis:

The utteranceRight. Yes | did. And it turned out quite splenglids used
to give emphaty and to claim common opinions. Atlteginning of the
conversation, the speaker (grandma) knows whatéerer wants. The hearer
wants to be involved in the conversation. The spe&kows about her speaker’s

problem after giving utteranceé#n aranged marriage is my only choice. What
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kind of person agrees to an arranged marriage®shows the hearer’s problem.
By using strategies of politenesRight. Yes | did. And it turned out quite
splendidly” (21.3), grandma wants to share her experiencesinage. Both of
the participants have the same experinces in ngarribhis kind of involvement
strategy is good to be used in saving the heapesgive face, that is the needs to
be involved. It emphasizes that both participardstthe same thing, and they
have the same purposes. Speaker (grandma) givesittien to the hearer that
she had same condition in the past. Both Grandmavia are in high social
status, so their position are equal (- P). Besitliessolidarity among participants
is also less since both of them are acquaintedeeth other (- D). Mia is
granddaughter of Clarisse, a queen of Genovia. @heyhe member of family, so

the weight of imposition is minim (-W).

22. Conversation (22)

Mia : | can’t ride sidesaddle (22.1).

Grandma : No, no, nd.couldn’t ridesidesaddle either when | was your age,
and frankly, dearsitacutely uncomfortable (22.2).

Grandma : Herbie is my riding companion. Here heeibie (22.3).

Mia . it’'s wooden leg (22.4).

Grandma - Yes (22.5).

Context:

The dialog occurred in the living room. It wagdlsti the morning because
it was about 7 a.m. The topic discussed was abeypiteparation of the Royal
Guard. The participants of the conversation we@@ma and Mia. Mia would
have been riding sidesaddle. She actually couldidetsidesaddle. It was quite
difficult for Mia to do. Mia said to her grandma,can’t ride sidesaddle”.Her

grandma told her that riding sidesaddle for thet ime was very difficult.
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However, for the beginner rider like Mia, it coldd solved. Grandma had a
solution. She did it when she would ride sidesadli¢he first time. She was
using a wooden leg which was called Herbie fivergemo. It helped her very
much. So, Grandma advised Mia in order to use @wMia rode sidesaddle.
Everybody might see it like the real leg. Besidesandma tried convincing Mia

that her idea would succeed.

Analysis:

The utterancel“couldn’t ride” shows pessimistidMia shows her inability
in riding sidesaddle. Then, dialog continues wiit# titterances) couldn’t ride
sidesaddle when | was your age, and frankly, dé#,acutely uncomfortable.”
(22.2), that is claim common point of view and opin Grandma uses this
strategy to give sympathy. Mia as the hearer fleeilsg paid attention. Claim
common point of view and opinion are the involver&rategy to save the
hearer’s positive face. It is often used by theakpeto give the same opinions to
the hearer. In this case, the hearer may have adratition. Moreover, this
strategy is used by the speaker to make the hissaisrbetter, so the comfortable
communication will occur. If in a communication thgeaker does not pay
attention to the hearer’s condition, the commuincainay be not cooperative,
even informative. It is an important strategy taate the successful
communication. The social factors influence theveosation. In this dialog, the
social aspects are less in power (- P), distanB®, (and weight of imposition (-
W). Because of that, the speaker tends to cloteetbearer when the

conversation is taking place.
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23. Conversation (23)

Grandma Buenas tardes, Tany@3.1).

Guest : Buenas tardes, your majesty. Aqui le prtese mi tio, que nos
visita de Rosario (23.2).

Grandma : Oh, how do you do (23.3).

Context:

The conversation took place in the Mia’s weddiagy There were many
people invited in this place. Most of them wereihitibs, ministers, and the
members of parlianments. The participants of thevessation were Grandma and
the guest. The guest was from Argentina. He spditdeain English and
sometimes mixed it with Argentina language. Theip@ants just knew each
other. The topic talked about was related to thelitmn of the speaker and the

hearer. Grandma said directly to the guest whenrslet.

Analysis:

The utterancesBuenas tardes, Tanyds used by Grandma to make
solidarity although she does not come from the saonetry. Grandma is from
Genovia Country and English is her language. Thesgunowever, is from
Argentina and uses Argentina language. To makecigmndma greets the guest
by using the hearer’s language. It is involvemératsgy for saving the heraer’s
positive face, the need to be received. Afterwtre guest replies by using his
own language such as in utterance,” Buenas taydesmajesty. Aqui le presento
a mi tio, que nos visita de Rosario”. Besides, skviategy is used by Grandma to

respect her guest.
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24. Conversation (24)
Grandma Oh, my dear Mig24.1).

Mia : Oh, grandmd;m sorry. I'm so sorry(24.2).1 just need a minute
can do this. | can't ¢hist(24.3).

Grandma : | know. Darling,listen to me. | made rhpice. Duty to may
country over love. Nowd'lost the only man | ever really loved
(24.4).

Context:

The conversation occured outside of the churclvak Mia’s wedding
party. There were many peope who were watchingsvesit such as the citizen of
Genovia, including the reporters. Mia did not wemtontinue the wedding party.
She was still doubt with herself because she wmady without love. The
reason why she married was to fulfill the requiraine& being the queen of
Genovia. The Queen of Genovia is a married womalrtlas royal descent. It was
impossible for Mia to marry. So, she left the rosmich had been attended by the
guests, such as the prime minister of Genovianimésters of Genovia, the
members of Genovia, and the honorable people fritver countries. Her
grandma realized that what had been faced by Msadifficult. Finally, Grandma
left the room of wedding party and followed Midftéy that, Grandma said to
Mia as in utterancesQh, my dear Mia.” This dialog then continued by the
expreesion of apology from Mia, Mia realized harlfabut she could not

continue the wedding. However, Grandma was wise.dst not force Mia.

Analysis:
There are three strategies used in this conversdticst, the utterance
“Oh, my dear Mia’is the involvement strategy of politeness. It sk@ttention to

hearer. Second, the utteran€e*sorry. I'm so sorry” shows an apology. It is
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the independent strategy of politeness which isl useavoid the bad relationship.
This strategy is used to save the hearer’'s negitogeto show respect and polite
in front of the speaker. Third, the utterant@i$t need a minuteis independent
strategy of politeness. This strategy is used tmize the threat. In utterante
“just need a minute”for example, means that the speaker wants to dpeak
hearer, but it is said by using indirect expressibis more polite than the speaker
uses direct expression, for exampleyant to speak with you'Social factors

such as power and distance tend to influence thelstrategies.

4.2 Findings and Discussion

Politeness strategy is one of the communicati@iegies that aim to
make a harmonious and equilibrium relationshipsHtrategy is used to make the
speaker to be informative and the listener to lmpemtive. Politeness strategies
are related to the concept of face. There are tndskof face, positive face and
negative face. Positive face is the needs to beved by others, be liked by
others, and to be the member of the same groupcomversation, the speaker
wants his/her interlocutor respects him/her by pagugttention. Meanwhile,
negative face is the needs to be free, has fre@da@tt, and not be pressured by
others. It means that either speaker or hearea hight to speak and give opinion
without any pressure.

Politeness is a language phenomenon that appeaus gocial life. It
cannot be avoided from our daily activity, espdgial a conversation. It is quite
needed by person to build a smooth conversatiothegat can make an

equilibrium relationship. We can study politeneksmomena not only in real
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society, but also we can study from media, filmdgample. Film contains a lot
conversations that are used by the charactersichwlocial context include in it.
The ways how the characters use politeness qu#ige appear when they have
a conversation. Because film contains a lot of eosation or utterances and it is
supported by social context in it, there is no ddbhat politeness phenomena can
be studied through the film.

To analyze the politeness phenomena from film résearcher used a film
entitled “Princess Diaries” and used Scollon andllSn’s theory of politeness.
The two kinds of politeness strategies accordintgpitotheory are involvement
and independent strategies. If the utterancesateticthat the speaker closed to
the solidarity to the hearer, it is classified itfte involvement politeness
strategies. Meanwhile, if the utterances indicdlbed the speaker closed to the
respect to the hearer, it is classified into ingeleat politeness strategies. In this
theory there are ten involvement theory of polissnend there are also ten
independent theory of politeness. In the findingyéver, the researcher found
some of strategies and some strategies were nad fdine followings are
politeness phenomena which were found by the reBeam “Princess Diaries”

Film with the characters Mia and her grandma.

4.2.1 The Politeness Strategies Used by Mia

In the section below, the researcher focused oohheacteMia in
finding the strategies of politeness used eithémvnlvement or in independent.
The characteMia is the speaker of the conversation from each déwarefore,

this character becomes the main focus in discusemgse of the strategies of
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politeness. The researcher discussed involvenienegies firstly, then

discussing independent strategies.

4.2.1.1 Involvement Strategy

The involvement strategy of politeness is reldtethe person’s right.
People need to be considered normal, contributiigsaipporting the member of
the society. The involvement strategies, whichused by Mia are in giving
voluble (speak a lot), showing exaggeration, atehding to hearer (give a
notice).

The utterances (8.4) and (20.3) show the strat@gipsliteness in
involvement. These strategies are used by the spéakeduce the problem
occurred as long as the conversation. These sieathgppened in informal
situation in which the topic discussed is lessogeyi Although the conversation
took place in less formal situation, the problenoamparticipants (the speaker
and the hearer) makes their relationship gettingstva@ his problem happened
when there is no further conversation anymore.vildathe worst situation and
to make harmonious relationship among participaheshearer speaks a lot. It is
used to contain the emptiness of the conversafio@.important thing of the use
this strategy is to make the hearer/interlocutdrf@el being appreciated.

Further, the involvement strategy of politeness @ppears in next
conversation as in utterance (18.1). It shows es@dmn (making something
seems better). The situation is also less forntak Strategy used by the speaker
to admire the interlocutor. It, of course, makeittierlocutor fell comfortable. In

this case, this strategy is not used to reducedh#ict among participants
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because during the conversation, it happened Wellever, the use of this
strategy is because the speaker wants to builcetetronship get better than
before.

Besides, another involvement strategy of politerieat is used by Mia is
in giving a notice to hearer. In one hand, the kpewants to respect to the
hearer. In other side, the speaker also wants tedpected by the hearer. Giving
notice is quite needed to reach this aim. It seample, however, it is not easy to
do. Ask the interlocutor about his/her conditionl attend the conversation which
is taking place is the example of giving noticeeTtterance (19.2) shows the
situation like this. The speaker used this strategause she wants to make the
situation more comfortable during the conversation.

Based on the findings, the use of involvementesgraof politeness is
much influenced by the informal context. It coukldeen from the how the
speaker close to the hearer and the topic discussess serious. The speaker
tends to reduce his/her the social status, sogheehfeel easy to get closer to

her/him.

4.2.1.2 Independence Strategy

This strategy emphasizes on the participants’ iiiglorder to be free from
the impositions of others. Independence strategwstihat a person acts with
some degree of autonomy and freedom of movemestiaice of something. The
independent strategies that are used by Mia ag&ving apology, being
pessimistic, calling the interlocutor by his/heckriames, and minimizing threat

to the interlocutor.
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The utterances (6.5), (7.8), (7.12), (7.14), (1929.2), and (24.2) show
independent strategy of politeness. They are ugeldebspeaker to apologize to
the hearer. The reason of the speaker used thesendes are because the
speaker makes a mistake and wants her relationshifnue well. To avoid the
trouble during the conversation, the speaker gs&kgy to the hearer. The
situation seems less formal when the conversatiok place. In a conversation,
this strategy is quite important to be used asegjyato make our conversation run
well. Giving apology to the interlocutor usuallyoocs when one of participant is
in super ordinate position.

Then, the utterances (8.2), (113), (11.5), @#d3) show being
pessimistic. These strategies are usually perfofoydtie participants who cannot
do something. These strategy are not only jushéevsbeing pessimistic,
however, these are used to express that the hatgdocutor can do well than the
speaker. It means that the speaker assumes thaddher has better competence.
These strategies are better given to the hearerttigahearer knows by herself
that the speaker cannot do something. Becausabftth hearer may fell more
comfortable after the speaker used these strategies

Besides, the utterances (10.2), (11.1), (15.1),(46d.) also show the
independent strategy of politeness. Calling theriatutor by his/her nicknames
will make the interlocutor getting close. Someonefgrs to be called by his/her
nickname than the word “you” or another name. Tigeager used this strategy to

reduce the social gap between the participants.
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The utterance (15.2) shows strategy in minimizhmgat to the
interlocutor. In a conversation, we usually dislikat our interlocutor know or
even guess what we mean. It seems uncomfortablesfdrherefore, this acts
actually are less polite in a conversation. To dvthis condition, this strategy is
very useful to be used. We have a right that othensot impose our opinions.
Although the conversation occurs in too informéalation, talking with friends
and the members of family, we like that we areimptosed be them because we
have freedom to act without any pressure from aayon

Based on the findings above, the researcher centhtt the independent
strategy of politeness is much influenced by the @fesocial status among

participants and formal situation where the coratos takes place.

4.2.2 The Politeness Strategies Used by Grandma

In the furher section, the researcher discussedtthtegies of politeness
used by the charact@randmother The researcher discussed the involvement
startegies of politeness firstly, then discusshgihdependent strategies of

politeness.

4.2.2.1 Involvement Strategy

The involvement strategy of politeness is useshice the hearer’s
positive face, that is the needs to be receiveld@aie the members of the group.
The involvement strategies of politeness used an@mna are in showing

attention or notice to the interlocutor, speakifgtashowing expressions to
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show claim common point of view and opinions, udimg interlocutor’s
language.

The utterances (1.3), (2.1), (5.3), (9.1), (12ahyd (13.2) show strategies
of politeness in giving attention. They are usedhg/speaker to give notice to the
hearer. The utterances (1.3), (2.1), (5.3), (%4d| (13.2) occured in less formal
situation, while the utterance (12.1) occured imrfal situation, that is in a
meeting. These strategies are used to show thapteker understand what the
hearer wants/conditions. There is little bit difeces between the use of the first
utterances and the last.

The utterances (4.1) and (13.4) are strategy ofepalss in speaking a lot.
These strategy used by the speaker to reduce tifiictduring conversation. It
occured in less formal situation. It may be noitpaf it is used in formal
situation since the speaker will fell annoyed. Ehsisategies, however, will
increase the relationship when they are used owrimdl situation.

The utterance (24.1) shows symphaty. This is orkenaf of involvement
strategy of politeness. In this case the speakatsia motivate the hearer that the
hearer can do a thing. By giving sympatic statentéetspeaker hopes the hearer
will do better and will not dissapoint the speakiédre situation is less formal but
the topic seems very crucial.

The utterances (21.3) and (22.2) show strategngsh are used to claim
common point of view and opinions. The reason wWigydpeaker used these
strategies are because the hearer feel pessiniiscspeaker explained to the

hearer that she could not do when the speakertigeiage of hearer.
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Then, the utterance (23.1) is the strategy oft@odiss which shows the
interlocutor’s language. The speaker makes herlauetor feel comfortable by
using the hearer’s language as long as convensdtichis case, the hearer
cannot speak English well although the hearer samstunderstand what the
speaker speak. To make the hearer get closer tethéhe speaker use the

interlocutor’s language.

4.2.2.2 Independent Strategy

The independent strategy of politeness is usedue the hearer’s negative
face, the needs to be not disturbed and respbytdte speaker. The independent
strategies used by grandma are in calling the hésgrasing his/her nickname,
giving an apology, stating general rules.

The utterance (3.1) includes independent stratégpldeness. This
happens in informal situation. Though the topicdssed is weight because it is
very crucial matter, that is about the future oh®&a however the conversation
occurred relax. The speaker used the interlocut@rse to call to reduce the gap
among them. They do not meet each other very ladglze speaker does not
show her privileges status, while she shows claseas the interlocutor’'s mother
in low. In my opinion, the use of calling the idtautor’s nickname is to make
closeness among participant. Besides, it is js$tadegy to reduce even to lose
the social distance among participants (the speat@ithe hearer)

Then, the utterance (17.1) also shows strategpldepess in
independent. This strategy is used by the speakgiving an apology. It

happened in informal situation. The speaker usiscsthategy because she wants
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to make a better relationship. As we know, befbre tonversation, there is a
little problem between them. The speaker accuseti¢arer without looking at
the fact. Finally, the speaker feels that she Hasllaand to make a better
relationship, the speaker used strategy by askirapalogy to the hearer.

Besides, another strategy of politeness which shiogependent is as
utterance (14.3). It is stating general rules. 3ieaker uses this utterance is to
limit or reduce her own opinion in giving reasorthe hearer. It will be better if
the hearer prohibits someone by using the institubr the country’s rule than the
own speaker’s opinion. It will make the hearer mowenfortable.

Based on the findings, it can be stated thaeeithia or her grandma
applied the involvement and independent stratagfigsliteness when they
conversed to their interlocutors. The use of tlvelvement strategies of
politeness used by the character Mia and grandenenach influenced by the less
formal situation, while the use of independenttstyees of politeness used by
these two characters are much influenced by thedbsituation. The context
where the conversation took place influences tloécehof politeness strategies. If
the context seems not serious, the participantstense the involvement as the
strategy to build a relationship, while if the cexttappears too serious the
participants use the independent as the strategimsld a harmonious

relationship.
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CHAPTER V
CONCLUSIONS AND SUGGESTIONS

This chapter provides the conclusions of the figdind suggestions.

5.1 Conclusions
Based on the findings, it can be concluded that:

1. Mia and her grandma used the politeness strateghes involvement or
independent strategies. The results of finding sti@atMia used the
politeness strategy twenty times, and grandma $éigen times. Mia
applied the involvement strategy four times aneépehdent strategy
sixteen times. Meanwhile, grandma used the invobrgrstrategy twelve
times and three independent strategies.

2. The politeness strategies which were used by Miherconversation with
the interlocutors in the “Princess Diaries” filmeanostly performed in
independent strategies, such as giving apologpghgéssimistic, using
the hearer’s nicknames, and minimizing threat éoitiberlocutor.
Meanwhile, the politeness strategies which are imased by her
grandma are performed in involvement politenesdesly, such as notice
or attention to hearer, be voluble (speak a It&jpccommon point of,
showing symphaty, and using the hearer’s languaggides, there are
three social aspects which influence the use ofguass strategies, they
are power (P), distance (D), and weight of imposit{W). However, the

most influential aspects are power and distance.
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5.2. Suggestions

The results of this study give some useful suggedbr further

researchers, students and the readers.

5.2.1 For Further Researchers

Politeness strategy is not only about the strategigh is acceptable or not
in the specific society, but it is also about htw strategy is used in general
situation to create conversation. Therefore, litaped that further researchers
will investigate more deeply in this field. Invesiting this field may be done by
specifying each category used, such as involvepaiieness strategy or
independent politeness strategy. Besides, thedurdsearchers can also
investigate the politeness phenomena by using wsgbaracters, not only the
main characters of the film. Moreover, studying ttield may be done by using

other kinds of film, such as action, family, or viim.

5.2.2 For the Students

Through this study, it can be seen that politepéemnomena occurs not
only in real life, but also in the created-situatitke in film. By using this media,
the students, especially who are majoring in listics can study the politeness

phenomena.

5.2.3 For the Readers
The researcher also expects that this study ismigtuseful for further
researcher and the linguistic students, but alsouseful for anybody who wants

to know and understand the politeness phenomepeaciadly in film.
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Apendix 1

OBSERVATION SHEET OF POLITENESS STRATEGIES

Interlocutors Social Chosen
No | Situation Aspects Strategy

Speaker (S) Hearer (H) PP D W
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Apendix 2
Table 1. The Politeness Strategies Used by Mia
No participant utterances Strategy Chosen
Involvement| independent
1 Mia Sorry, Josepli6.5) N
> Mia | am so sorry(7.8) N
3 Mia | didn't mean tq7.12) N
4 Mia Can | help you(.14) N
Mia | can’t do this, I'm a girl
5 (8.2) \
Mia Didn’t know who he was, s,V
you know, we danced, and
6 flirted | feel so stupid right
now (20.3)
i |
- Mia Joe!(11.1) \
Mia Lilly, um...I really don’t
8 want to talk about this...at N
the moment, ok? (10.2)
Mia | don’t want to run my own
country. | just want to pass
9 tenth gradeSo | can't | just N
tell everyone that | simply
quit? (11.3)
10 | Mia How can | tell if | can even N
do the job?11.5)
11 | Mia Lilly? (15.1) J
12 | Mia Hey, can | talk to you for a
minute, please? Lilly, can |
just talk to you for a minute]? \
Is that cool?(15.2)
13 Mia Michael! Hi (16.1) N
14 | Mia Oh, your foot. I'm sorry \
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Are...(19.1)

15

Mia

Are you all right?(19.2)

16

Mia

Sorry. I, uh, have met Lord
Nicholas, actually(20.2).

17

Mia

Oh, grandmal’m sorry. I'm
S0 sorry(24.2).1 just need a
minute

18

Mia

| can do this. | can’t do thig
(24.3)

19

Mia

No! | mean...You'’re an
athletic girl.  am a
synchronized swimming,
yoga-doing horseback-
riding,wall-climbing-type
girl. My hand-eye
coordination is zero(8.4)

20

Mia

You are an extraordinary
person, grandmaut | don’t
think I’'m meant be so afraid
that | would disappoint the
people of Genovia and |
couldn’t bear to disappoint
you again. (18.1)

Table 2. The Politeness Strategies used by Grandma

No

participant utterances

Strategy Chosen

Involvement independent

Grandma | you You look...so

Thank youwell,
let me look at

young(1.3).

Grandma | annual ball. |

Amelia, in a
matter of weeks
we have an

was... | am
hoping that | may
present you... to
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the press and the
public on that
occasion.
However, you
desperately need
some instruction.
| speak for the
intire Genovian
parliament and
the royal family
(4.2)

Grandma

Who is this
gentlement?5.3)

Grandma

Good afternoon.
We're so pleased
you could make
yourself available
(9.1)

Grandma

How are the
children, Robbi@
(12.1)

Grandma

Actually, | found
it rather funny.
Reminds me of
first royal dinner
party. |
accidentally
knocked over a
suit of
armor...and the
spear went right
through the
suckling pig
(13.4).

Grandma

Pick up one of
these Make
yourself useful
Spray everything
(13.2)

Grandma

Oh, my dear Mia
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(24.1)

Grandma

Right. Yes | did.

And it turned out
quite splendidly

(21.3)

10

Grandma

No, no, nol
couldn’t ride
sidesaddle either
when | was your
age and frankly,
dear, it is acutely
uncomfortable
(22.2)

11

Grandma

Buenas tardes,
Tanya(23.1)

12

Grandma

Please, si(2.1)

13

Grandma

| remember.
Helen, if Amelia
refuses to accept
the throne then
Genovia will
cease to exist as
we know it (3.1).

14

Grandma

it's not
appropriate for
royalty to jingle
(14.3)

15

Grandma

| also came to
apologize for the
way | spoke to
you about the
beach incident. It
was judgmental
of me. | didn’t
pause to verify
the facts (17.1)
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