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ABSTRACT

Ahmed Salem Salem, Y+Y) AD, Obstacles to the application
of electronic management at Al-Jabal Al-Gharbi University /
Faculty of Science in Zintan (descriptive study). Master Thesis
submitted to Maulana Malik Ibrahim State University, Malang
Department of Islamic Management, First Supervising Doctor:
Triyo Supiyatno, PH, D and Second Supervising Doctor: Dr.H
.R Taufiqurrochman, MA.

Keyword : Obstacles electronic management

Electronic management is considered one of the important
departments in our time and the current era because of the
changes and developments that the world has witnessed that led
to the use of this administration in all areas of life, including in
the field of work of educational institutions. Zintan, and the
study community may consist of the university's faculty and
staff, This was done by taking the opinions and answers of the
professors and employees at the university. The results of the
study showed that there are organizational obstacles represented
in the weakness of the Ministry of Higher Education’s support
for the policy of implementing electronic management, the weak
participation of employees in setting goals related to electronic
management and the slow administrative procedures delaying
the transition towards electronic management as shown. Also,
the results of the study and the presence of human obstacles
represented in the weakness of the English language skills of
some employees, in addition to the technical obstacles
represented in the poor level of the infrastructure needed to
implement  electronic  management, and the weak
communication service at the university. Finally, the financial



obstacles represented in the weak government support for
electronic management applications .



Abstrak

Ahmed Salem Salem, Y:Y), Hambatan Penerapan E-
Manajemen di Fakultas Sains Zentan - Universitas Al Jabal
Al Gharbi (Studi Deskriptif). Tesis, Prodi Manajemen
Pendidikan Islam, Pascasarjana Universitas Islam Negeri
Maulana Malik Ibrahim Malang. Pembimbing I: Triyo
Supriyatno, Ph.D. Pembimbing II: Dr. H. R. Taufiqurrochman,
MA

Kata kunci : Hambatan managemen elektronik

E-manajemen adalah salah satu departemen penting di masa kita
dan saat ini karena perubahan dan perkembangan yang
disaksikan oleh dunia yang menyebabkan penggunaan
administrasi ini di semua bidang kehidupan, termasuk di bidang
administrasi lembaga pendidikan, penelitian ini bertujuan untuk
mengidentifikasi dan mendeteksi hambatan penerapan E-
Manajemen di Fakultas Sains Zentan - Universitas Al Jabal Al
Gharbi. Objek penelitian terdiri dari para dosen dan staf di
universitas, hal in1 melalui pengambilan pendapat dan jawaban
para dosen dan staf di universitas. Hasil penelitian ini
menunjukkan adanya kendala organisasi berupa lemahnya
dukungan Kementerian Pendidikan Tinggi terhadap kebijakan
penerapan E-Managemen, dan sedikitnya partisipasi pegawai
dalam meletakkan tujuan yang terkait E-Managemen dan
lambatnya prosedur administrasi sehingga menunda transisi ke
E-Management. Sebagaimna juga menunjukkan adanya kendala
manusia berupa lemahnya keterampilan berbahasa Inggris di
antara beberapa staf, selain itu juga ada kendala teknis berupa
buruknya tingkat infrastruktur yang diperlukan untuk penerapan
E-Management, dan lemahnya layanan komunikasi di
Universitas. Terakhir, kendala keuangan berupa lemahnya
dukungan pemerintah terhadap aplikasi E-Managemen.
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