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ABSTRAK

Saputro, Mochamad Nur Hadi. 2019. Pengaruh Kecerdasan Intelektual (IQ) dan
Kecerdasan Emosional (EQ) terhadap Prestasi Belajar Mata Pelajaran Akidah Akhlak
Pada Siswa Kelas X MAN 1 Pasuruan. Skripsi. Jurusan Pendidikan Agama Islam,
Fakultas llmu Tarbiyah dan Keguruan, Universitas Islam Negeri Maulana Malik Ibrahim
Malang. Pembimbing Skripsi: Mokhamad Yahya, Ph.D

Prestasi belajar adalah hasil yang diperoleh seseorang setelah mengikuti proses
belajar mengajar dalam jangka waktu tertentu yang mengakibatkan perubahan dalam diri
individu sebagai hasil dari aktivitas dalam belajar. Untuk mencapai prestasi belajar yng
tinggi dipengaruhi oleh banyak faktor yang berasal dari dalam (internal) maupun dari
luar (eksternal) diri orang yang belajar. Faktor dari dalam yang mempengaruhi prestasi
belajar siswa di antaranya adalah kecerdasan intelektual (IQ) dan kecerdasan emosional

(EQ).

Penelitian ini bertujuan untuk memperoleh kajian lapangan tentang: (1) Pengaruh
kecerdasan intelektual (IQ) terhadap prestasi belajar mata pelajaran Akidah Akhlak di
MAN 1 Pasuruan. (2) Pengaruh kecerdasan emosional (EQ) terhadap prestasi belajar
mata pelajaran Akidah Akhlak di MAN 1 Pasuruan. (3) Pengaruh kecerdasan intelektual
(IQ) dan kecerdasan emosional (EQ) terhadap prestasi belajar mata pelajaran Akidah
Akhlak di MAN 1 Pasuruan.

Penelitian ini termasuk jenis penelitian kuantitatif. Subyek penelitian sebanyak
111 responden. Pengumpulan data variable (X1) yaitu kecerdasan intelektual (1Q) diambil
dari data test kecerdasan intelektual yang telah dimiliki oleh sekolah dan teknik angket
untuk data variabel (X>) yaitu: Kecerdasan emosional (EQ). Sedangkan nilai hasil rapor
Akidah Akhlak pada semester ganjil digunakan untuk memperoleh data variabel (Y)
yaitu: prestasi belajar Akidah Akhlak.

Data penelitian yang telah terkumpul kemudian dianalisis dengan menggunakan
teknik analisis deskriptif dan analisis inferensial. Pengujian hipotesis penelitian
menggunakan analisis regresi sederhana dan analisis regresi berganda. Dalam pengujian
hipotesis penelitian menunjukan bahwa: (1) Terdapat pengaruh yang signifikan dari
kecerdasan intelektual (IQ) terhadap prestasi belajar mata pelajaran Akidah Akhlak di
MAN 1 Pasuruan, sebesar 16,5%. (2) Terdapat pengaruh yang signifikan dari kecerdasan
emosional (EQ) terhadap prestasi belajar mata pelajaran Akidah Akhlak di MAN 1
Pasuruan, sebesar 8,1%. (3) Terdapat pengaruh yang signifikan dari kecerdasan
intelektual (1Q) dan kecerdasan emosional (EQ) terhadap prestasi belajar mata pelajaran
Akidah Akhlak di MAN 1 Pasuruan, sebesar 20,9 %.

Kata Kunci: Kecerdasan Intelektual (1Q), Kecerdasan Emosional (EQ), Prestasi Belajar.
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ABSTRACT

Saputro, Mochamad Nur Hadi. 2019. The Influence of Intellectual Quotient (1Q) and
Emotional Quotient (EQ) on Learning Achievement of Akidah Akhlak for Tenth Grade
Students at MAN 1 Pasuruan. Thesis. Islamic Education Department, Faculty of
Tarbiyah and Teacher Training, Maulana Malik Ibrahim State Islamic University of
Malang. Thesis Advisor: Mokhamad Yahya, Ph.D

Learning achievement is the result obtained by someone after following the
teaching and learning process in a certain period of time which results in changes in the
individual as a result of learning activities. To achieve high learning achievement is
influenced by many factors that come from inside (internal) and from outside (external)
ones who learn. Internal factors that influence to learning achievement include
intellectual quotient (IQ) and emotional quotient (EQ).

The aims of the research are to find out the result of: (1) The Influence of
intellectual quotient (1Q) on learning achievement in Akidah Akhlak subjects at MAN 1
Pasuruan. (2) The Influence of emotional quotient (EQ) on learning achievement in
Akidah Akhlak subjects at MAN 1 Pasuruan. (3) The Influence of intellectual quotient
(1Q) and emotional quotient (EQ) on learning achievement in Akidah Akhlak subjects at
MAN 1 Pasuruan.

This research is categorized to quantitative research. The sum of research subjects
is 111 respondents. Variable data collection (X1): intellectual quotient (IQ) is taken from
the intellectual quotient test data that has been owned by the school and questionnaire
techniques for variable data (X2): Emotional Quotient (EQ). While the value of the
Akidah Akhlak report in odd semester is used to obtain variable data (Y): Akidah Akhlah
learning achievement.

After the data were collected then they were analyzed using descriptive analysis
techniques and inferential analysis. Testing the research hypothesis using simple
regression analysis and multiple regression analysis. In testing the hypothesis of
researchs shows that: (1) There is significant influence of intellectual quotient (1Q) on
the learning achievement of Akidah Akhlak subjects in MAN 1 Pasuruan about 16.5%.
(2) There is significant influence of emotional quotient (EQ) on the learning achievement
of Akidah Akhlak subjects in MAN 1 Pasuruan about 8.1%. (3) There is significant
influence of intellectual quotient (IQ) and emotional quotient (EQ) on the learning
achievement of Akidah Akhlak subjects in MAN 1 Pasuruan, about 20.9%.

Keywords: Intellectual Quotient (IQ), Emotional Quotient (EQ), Learning Achievement.
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CHAPTER |

INTRODUCTION

A. Background of the Research

In this era, education is required to make students has good abilities, not
only theoretical but also soft skill ability in the school and community. As the
goal of national education is to develop the potential of students to become
human beings who believe and fear God Almighty, are noble, healthy,
knowledgeable, competent, creative, independent, and become democratic and

responsible citizens.

The learning process in school is complex and comprehensive. Many
people argue that to achieve high achievement in learning, a student must have
a high intellectual quotient (1Q), because 1Q is a potential provision that will

facilitate learning and in turn will produce optimal learning achievement.

This is a fundamental idea of the need to improve intellectual quotient.
Intellectual quotient according to Robin and Judge is the ability needed to
perform various mental activities of thinking, reasoning and solving problems.
In fact, in the teaching and learning process at school, students are often found
unable to achieve learning achievements that are equivalent to their intellectual
abilities. There are students who have high intellectual but have relatively low
learning achievements. But there are also students with low intellectual, who

can achieve relatively high learning achievements.



At this time people began to realize that not only intellectual superiority
was needed to achieve success, but needed another kind of skill to be superior.
Therefore, the level of intellectual quotient is not the only factor that
determines a person’s success, because there are other factors that influence to
it. According to Goleman; "Intellectual quotient (1Q) only contributes not more
20% to success, while 80% is contributed by other strength factors, including

Emotional Quotient (EQ)".2

Learning activities are the most basic activities in the whole process of
education. This implies that the success or failure of achieving educational
goals depends much on how the learning process is experienced by students.
In the mid-1990s a second type of intelligence was discovered called emotional
intelligence. Daniel Goleman popularized this intelligence or commonly
abbreviated as EQ, as important as intellectual quotient, EQ provides
awareness about feelings belonging to oneself and others, gives a sense of
empathy, love, motivation, and the ability to respond to sadness or joy
appropriately. In the learning process of students, both intelligences are very
necessary. 1Q cannot function properly without emotional appreciation of the
subjects delivered at school. But usually these two intelligences complement
each other. The balance between 1Q and EQ is one of the keys to the success
of student learning at school. Education in schools is not only necessary to

develop rational intelligence, which is a model of understanding that is usually

2 Daniel Goleman, Kecerdasan Emosional untuk Mencapai Puncak Prestasi Terj. Alex Tri Kentjono
Widodo, (Jakarta: PT. Gramedia Pustaka Utama, 2000), him.42



understood by students only, but also needs to develop students’ emotional

intelligence.

Islamic education, especially Akidah Akhlak subject is a subject given at
all levels of education, both elementary, junior and high school. Akidah Akhlak
subject emphasizes the balance, harmony, and harmony between human
relations with Allah SWT, human relations with fellow humans, human
relations with oneself, and the relationship between humans and their natural
surroundings. Therefore, with the complexity of these subjects, it is not only
high intellectual intelligence that is needed to succeed in achieving the learning
achievement of Akidah Akhlak subject, but also allows there are several other

factors that allow influence.

It cannot be denied if parents expect a lot of Akidah Akhlak, because by
studying Akidah Akhlak students are expected to be able to practice the
teachings of Islam in everyday life, this experience can be realized with Islamic
behaviors taught in Islam, thus the character Islam will be formed, with this

juvenile delinquency can be minimized or even alleviated.

Researchers are interested researching in MAN 1 Pasuruan because
MAN 1 Pasuruan is one of the best and favorite schools in East Java. In
addition, in the learning process at MAN 1 Pasuruan seeks to harmonize the
needs of the interests of the world and the hereafter and balance emotional
sensitivity (EQ) with intellectual intelligence (1Q). This is in accordance with

the character education found in the 2013 curriculum. So it is not surprising



that there are many students who contribute their achievements both in the

academic and non-academic fields.

In addition, the researcher chose tenth grade level because generally
students in the tenth grade were students who had just moved from the junior
high school level to high school and had a level of intellectual and emotional
quotient state that had not been stable because it was in transition. So it is
interesting to know how the level of intellectual and emotional quotient
possessed by these students and also expected from the results of this study can
later be a benchmark both for students and teachers to direct students in the

future and they can determine the direction in accordance with their abilities.

Thus, by referring to the information above about students' intellectual
and emotional quotient which is one of the important factors in achieving
academic achievement. The researcher on this thesis intends to examine more
deeply about "The Influence of Intellectual and Emotional Quotient on
Learning Achievement of Akidah Akhlak for Tenth Grade Students at MAN 1
Pasuruan. In addition, the researcher was interested in researching intellectual,

emotional, and learning achievement at MAN 1 Pasuruan.

B. Problems of the Research

Based on the background of the problem above, there are three problems in

this research, namely as follows:

1. Is there any influence of 1Q (Intellectual Quotient) on learning achievement

of Akidah Akhlak for tenth grade students at MAN 1 Pasuruan?



2. Is there any influence of EQ (Emotional Quotient) on learning achievement

of Akidah Akhlak for tenth grade students at MAN 1 Pasuruan?

3. Is there any influence of 1Q (Intellectual Quotient) and EQ (Emotional
Quotient) on learning achievement of Akidah Akhlak for tenth grade students

at MAN 1 Pasuruan?

C. Objectives of the Research

Based on the background of the problem above, the objectives of this study

are as follows:

1. To explain how the influence of 1Q (Intellectual Quotient) on learning

achievement of Akidah Akhlak for tenth grade students at MAN 1 Pasuruan

2. To explain how the influence of EQ (Emotional Quotient) on learning

achievement of Akidah Akhlak for tenth grade students at MAN 1 Pasuruan

3. To explain how the influence of 1Q (Intellectual Quotient) and EQ (Emotional
Quotient) on learning achievement of Akidah Akhlak for tenth grade students

at MAN 1 Pasuruan.

D. Significances of the Research

Based on the formulation of the problem above, the benefits that can be drawn

from this research are:

1. Theoretical Significances of the Research



a. Complementing science in the field of 1Q (Intellectual quotient), EQ

(Emotional quotient) and learning achievement of Akidah Akhlak subjects.

b. Improve 1Q (Intellectual quotient) and EQ (Emotional quotient) in the

upper secondary education unit.

2. Practical Significances of the Research

a. For Researchers:

1) Enriching scientific treasures, especially in the field of 1Q (Intellectual
quotient), EQ (Emotional quotient), and learning achievement of

Akidah Akhlak subjects.

2) The contribution of researchers in the scientific field of Akidah Akhlak

in order to improve the quality of students in Indonesia.

b. For Islamic Education Institutions

1) As a source of data and information relating to 1Q (Intellectual
quotient), EQ (Emotional quotient) and learning achievement of
Akidah Akhlak subjects.

2) As a basis for policy planning in improving learning achievement of
Akidah Akhlak subjects through 1Q (Intellectual quotient) and EQ

(Emotional quotient).

E. Hypothesis of Research

The research hypotheses are interpreted as a temporary answer to the

problem statement. There are two kinds of hypotheses, namely the null
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hypothesis and the alternative hypothesis. The zero/null hypothesis (HO)
suggests no difference / no influence / no relationship. While the alternative
hypothesis (Ha) is the opposite which states there is a difference / there is an

influence / there is a relationship between research variables.

The determination of the hypothesis in this study is as follows:

1. Zero/Null Hypothesis (HO)

a. There is no influence of 1Q (Intellectual Quotient) on learning
achievement of Akidah Akhlak for tenth grade students at MAN 1
Pasuruan

b. There is no influence of EQ (Emotional Quotient) on learning
achievement of Akidah Akhlak for tenth grade students at MAN 1
Pasuruan.

c. There is no influence of 1Q (Intellectual Quotient) and EQ (Emotional
Quotient) on learning achievement of Akidah Akhlak for tenth grade
students at MAN 1 Pasuruan.

2. Alternative Hypothesis (Ha)

a. Thereisinfluence of 1Q (Intellectual Quotient) on learning achievement
of Akidah Akhlak for tenth grade students at MAN 1 Pasuruan

b. There isinfluence of EQ (Emotional Quotient) on learning achievement
of Akidah Akhlak for tenth grade students at MAN 1 Pasuruan.

c. There is influence of 1Q (Intellectual Quotient) and EQ (Emotional
Quotient) on learning achievement of Akidah Akhlak for tenth grade

students at MAN 1 Pasuruan.



F. Scope of the Research

This research limits the problem by using a research conceptual framework,

in order to facilitate researchers and readers in achieving one goal. Through the

conceptual framework, researchers can explain the definition of the variables

studied in accordance with the explanations of experts in the fields relevant to

the research being carried out. From the description of this study is as follows:

Table 1.1 Emotional Quotient Sub Variables and Indicators by Daniel

Goleman
Variable Sub Variable Indicator
Emotional a) Self-awareness 1. Able to know self-strength

Quotient

2. Able to know self-limitation
3. Having confidence in one's
abilities

b) Self-regulation

1. Able to understand self-
emotions and negative
impulses

2. Able to maintain the norms of
honesty and integrity

3. Responsible for personal
performance

4.0pen to new ideas and
information

c) Motivation

1. Have a drive to be better

2. Able to adjust to the goals of
a group or organization

3.Have readiness to take
advantage of opportunities

4.Having perseverance in
fighting for failure and
obstacles

d) Empathy

1.Being able to understand
others

2. Able to give encouragement
to others

3.Able to provide benefits to
others




4.Able to read the relationship
between the emotional state
and the strength of the
relationship of a group

e) Skills in building
relationships with
other people

1. Having persuasion skills

2. Able to listen openly

3. Able to give a clear message

4. Able to resolve opinions

5. Have a leadership spirit

6. Have a spirit of collaboration
and cooperation and team

Achievement

building
Intellectual In this research the level of intellectual quotient (1Q) will be
Quotient (1Q) measured using a test of intellectual quotient that has been
carried out by the school.
Learning In this research student learning achievement Akidah Akhlak

subject was taken from the results of odd semester report
cards of the 2018/2019 academic year of tenth grade student
at MAN 1 Pasuruan.

G. Previous Research

The researcher will present the differences and similarities in the field of

study that were examined by previous studies. This aims to avoid research in the

same field of study. The several studies that have similarities are as follows:

Table 1.2 Previous Research

No. | Name of Researcher, Similarity Difference Originality of
Title and Year of Research
Research
1.| Akmal Mundiri, a. Involve the | a. Involve The influence
Hubungan antara free variable of | Variable of intellectual
kecerdasan emosional, | emotional work quotient (1Q)
motivasi kerja dan intelligence motivation and gmotlonal
kinerja guru dengan and teacher | quotient (EQ)
prestasi belajar siswa and the performance | on learning
dependent

9




madrasah Aliyah
negeri se-kabupaten
dan kota probolinggo,
2011.

variable of
student
learning
achievement.
b. the research

b. In the realm
of
management

location is
located at all
levels of the
state  Aliyah
madrasa.

.| Febri Sulistya. a. Involves | a. Subjects in
Pengaruh tingkat variable  1Q, physical
kecerdasan intelektual | EQ and education,
dan kecerdasan learning sports and
emosional terhadap achievement. health.
prestasi belajar b. The
Pendidikan jasmani, research
olahraga dan location is
kesehatan pada siswa located at
di SMPN 15 the junior
Yogyakarta. 2016. high

school
level

.| Fitria Nur Sholichah, | a. Involving | a. Involves the
pengaruh EQ the quetiont
(emotional quetiont), emotional free
SQ (spiritual quetiont) Quetiont spiritual
terhadap prestasi free variable
belajar siswa. 2015 variable (SQ).

(EQ) and | b.The research
the location s
dependent located at the
variable of | junior high
learning school level.
achieveme

nt.

achievement of
Akidah Akhlak
for tenth grade
students at
MAN 1
Pasuruan.

H. Operational Definitions

1.

Intellectual Quotient (1Q)
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Intellectual Quotient is the ability needed to perform various mental
activities to think, reason and solve problems. In this research the level of
intellectual quotient will be measured using a test of intellectual intelligence

that has been carried out by the school.
2. Emotional Quotient (EQ)

Emotional Quotient is a person's ability to manage emotions and
feelings appropriately and effectively to relate and work with other people,
to achieve a goal. In this research the level of emotional quotient will be

measure using questionnaire.
3. Learning Achievement

Learning achievement is the abilities possessed by students as a
result of the act of learning or after receiving a learning experience, which
can be categorized into three domains, namely the cognitive, affective, and
psychomotor domains. In this research, researchers looked at learning
achievements was taken from the results of odd semester report cards of the

2018/2019 academic year of tenth grade student at MAN 1 Pasuruan.

I.  Composition of research findings
CHAPTER 1 This chapter contains the background of the problem, the
formulation of the problem, the purpose of the study, the
benefits of research, the research hypothesis, the scope of
research, research originality, operational definitions, and

systematics of writing.

11



CHAPTER 11 This chapter contains the theoretical foundation of 1Q, EQ, and
learning achievement of Akidah Akhlak subjects and the
influence of intellectual and emotional quotient on learning
achievement of Akidah Akhlak for tenth grade students at MAN
1 Pasuruan.

CHAPTER 111 This chapter discusses research methods that cover; approach
and type of research, research variables, population and sample
research, data collection, research instruments, validity and
reliability testing and data analysis.

CHAPTER 1V This chapter contains exposure to data and research results.
Analytical prerequisite results, analysis results and / or results
of hypothesis testing results.

CHAPTER V This chapter is about discussion. It is a discussion of the findings
of this research with the title "The Influence of Intellectual and
Emotional Quotient on Learning Achievement of Akidah Akhlak
for Tenth Grade Students at MAN 1 Pasuruan.”

CHAPTER VI This concluding chapter includes; conclusions and suggestions

given to the place of research and for future researchers.
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CHAPTER II
REVIEW OF RELATED LITERATURE
A. Intellectual Quotient (1Q)
1. Definition of Intellectual Quotient (1Q)

In large dictionaries Indonesian language intellectual means smart,
intelligent, and clear-minded based on science.® In everyday life people
work, think using the mind of the intellect. The speed or failure or failure of
a problem depends on the ability of intelligence. Judging from the
intellectual, we can say intelligent, intelligent and clear-minded based on
knowledge, which has high intelligence, especially those concerning

thinking and understanding.

According to Robin and Judge said that intellectual intelligence is
the ability needed to perform various mental activities to think, reason and
solve problems. According to Binet and Simon intellectual intelligence as
an ability that consists of three characteristics, namely: a) The ability to
direct the mind or direct action. b) The ability to change the direction of

action if the action has been taken. ¢) The ability to criticize yourself.*

Intellectual intelligence is the ability to analyze, logic and rational

someone. Thus, this relates to speaking skills, intelligence of space,

3 Depdikbud. Perpustakaan Perguruan Tinggi: Buku Pedoman. (Jakarta: Departemen Pendidikan
Nasional RI, 2000), him. 20
4 Retno Ayu Pratiwi. Psikologi Remaja. (Jakarta: Raja Grafindo Persada, 2011) him. 43
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awareness of something that appears, and mastery of mathematics. 1Q
measures our speed to learn new things, focuses on various tasks and
exercises, saves and recalls objective information, engages in the process of
thinking, works with numbers, abstracts and analytical thinking, and solves

problems and applies existing knowledge.

From some of the definitions above, intellectual intelligence is a
person's ability to gain knowledge, master and apply it in dealing with

problems.

2. Components of Intellectual Quotient (1Q)

The components of Intellectual Quotient according to Stenberg in are

as follows:®

a. Problem Solving Skills
The ability to solve problems that is able to show knowledge about
the problem at hand, make the right decisions, solve problems
optimally, show clear thoughts.
b. Verbal Intelligence
Verbal intelligence is good vocabulary, reading comprehensively,
intellectually curious, showing curiosity.

c. Practical Intelligence

> Dwijayanti Pangestu. Pengaruh Kecerdasan Intelektual, Kecerdasan Emosional, dan Kecerdasan
Sosial Terhadap Pemahaman Akuntasi. (Jakarta. Skripsi. Universitas Pembangunan Nasional
Veteran, 2009). Him 20
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Practical intelligence that is knowing the situation, knowing how
to reach the goal, being aware of the world around, showing interest

in the outside world.

3. Factors Affecting Intellectual Quotient (1Q)

According to Ngalim Purwanto, human intellectual intelligence is

influenced by several factors, namely:®

a. Character
The traits are determined by the characteristics and characteristics
of being born, namely the ability to solve a problem, first determined
by our nature.

b. Maturity

Every organ in the human body experiences growth and
development. Every organ (physical and psychological) can be said to
be mature if it has achieved the ability to carry out its respective
functions. Children cannot solve certain problems, because the
questions are too difficult. The organs of his body are still immature to

do about the matter. Maturity is closely related to age.

c. Formation

& Ngalim Purwanto. Prinsip-prinsip Tan Teknik Evaluasi Pengajaran. (Bandung: PT Remaja
Rosdakarya. 2002), him. 55-56
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Formation is any condition outside one's self that influences the
development of intelligence. We can distinguish it intentionally (as it is
told in schools) and accidental formation.

d. Typical Interests and Dispositions

Interest in directing actions to a purpose and is an impetus for that
activity. In humans interact with the outside world. The motive of using
and investigating the outside world (manipulate and exploring
motives). From the manipulation and exploration of the outside world,
there will be interest in something. What interests a person encourages
him to do more active and better.

e. Freedom

Freedom means that humans can choose certain methods in solving
problems.

All of the factors mentioned above are related. To determine
intelligence or not a child, we cannot only be guided by one of the factors
mentioned above. Intelligence is a total factor. The whole person

participates in determining one's intelligence.
B. Emotional Quotient (EQ)
1. Definition of Emotional Quotient (EQ)

Feldam defines intelligence as the ability to understand the world, think

rationally, and use resources effectively when faced with challenges.” In this

7 Hamzah B. Uno, Orientasi Baru dalam Psikologi Pembelajaran, (Jakarta: PT Bumi Aksara,
2010), him. 59
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sense, intelligence is related to the ability to understand the surrounding
environment or nature, reasoning ability or logical thinking, and the attitude

of survival by using available means and resources.

Emotional words taken from the Latin language emovere, which
translates as moving, pleasing, controlling, or overcoming. While emotional
itself is interpreted as something related to any aspect of emotion;
characterize conditions, processes, and expressions that contain emotional

qualities.

Emotional Quotient or emotional intelligence refers to the ability to
recognize our own feelings and other people's feelings. Emotional
intelligence includes different abilities, but complement each other with

academic intelligence.

Salovey also provides a basic definition of emotional intelligence in
the five main areas, namely, the ability to recognize emotions, manage
emotions, motivate yourself, recognize the emotions of cloth people, and the
ability to build relationships with others. An expert in emotional intelligence,
said that what is meant by emotional intelligence in it includes the ability to
control themselves, spur, remain diligent, and can motivate yourself. These

skills include the management of positive and negative forms of emotions.®

8 Arthor S. Reber dan Emily S. Reber, Kamus Psikologi, (Yogyakarta: Pustaka Pelajar, 2010), him

134
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According to Daniel Goleman, emotional intelligence is a person's
ability to regulate his emotional life with intelligence (to manage our
emotional life with intelligence), maintain emotional harmony and expression
(the appropriateness of emotion and its expression), through self-awareness

skills, self-control, self-motivation, empathy and the efficiency of sosial.

Goleman, mood coordination is the essence of good social relations. If
someone is good at adjusting to other people's moods or can empathize, that
person will have a good level of emotionality and will be more adaptable to
social and environmental interactions. Goleman further argued that emotional
intelligence is more ability a person has in motivating themselves, endurance
in facing failure, controlling emotions and delaying satisfaction, and
regulating the state of the soul. With emotional intelligence a person can put

his emotions in the right portion, sort satisfaction and set the mood.

Based on the description above, emotional intelligence requires self
to learn to recognize and appreciate the feelings of oneself and others and to
respond appropriately. Effectively applying emotional energy in life and daily
work, and is a person's ability to recognize emotions themselves, manage
emotions, motivate themselves, recognize the emotions of others (empathy)
and the ability to build relationships with others (social skills). This implies
that emotions can be intelligent. This intelligent emotion is called emotional

intelligence.
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2. Aspects of Emotional Quotient (EQ)
Goleman broadens the ability into five main abilities, namely:®
a. The Ability to Recognize Emotions Themselves

The ability to recognize your own emotions (self-awareness) is the
main foundation of all the elements of emotional intelligence as an
important first step to understanding yourself and changing for the better.
Recognizing self-emotion is very closely related to the ability to recognize
one's feelings when those feelings arise, and are important for deep mental
understanding. Psychologists refer to self-awareness as metamood, namely

one's awareness of his own emotions.

There are three abilities that are characteristics of recognizing one's

own emotions (self-awareness), namely:

1) Emotional awareness, which is recognizing self-emotion and knowing

the influence of emotions on their performance.

2) Careful self-assessment, which is knowing the strengths and

weaknesses and being able to learn from experience.

3) Self-confidence, namely courage that comes from self-confidence in

self-esteem and one's own abilities.

b. Ability to Manage Emotions Themselves

% Daniel Goleman, Kecerdasan Emosional untuk Mencapai Puncak Prestasi Terj. Alex Tri Kentjono
Widodo, (Jakarta: PT. Gramedia Pustaka Utama, 2000), him.42
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Managing emotions is an individual's ability to handle feelings so
that they can be revealed correctly or in harmony, so that morality is
balanced in the individual. The goal is to maintain emotional balance, not
to suppress and hide the turmoil of feelings and not to directly express
feelings. This ability includes the ability to entertain oneself, let go of
anxiety, moodiness or offense and the consequences it causes and the

ability to rise from pressing feelings.

There are five main abilities which are characteristics of managing

emotions (self-control), namely:

1) Self-control, which is to keep emotions and negative impulses under

control.

2) Trustworthy, namely showing integrity and honesty.

3) Vigilance, which is reliable and responsible for fulfilling obligations.

4) Adaptation, which is flexibility in facing challenges and changes and

can adapt easily.

5) Innovation, namely being open to new ideas, approaches and

information.

c. Ability to Motivate Yourself

Organizing emotions as a tool to achieve goals is very important in
terms of giving attention, motivating yourself, mastering yourself, and

creating. Emotional self-control, restraint of satisfaction, and controlling

20



impulses are the cornerstones of success in various fields. People who have
these skills tend to be far more productive and effective in whatever they
do. There are four main skills in the ability to motivate oneself and others,

namely:1°

1) Encouraging achievement: The drive to be better or meet the standards

of success.
2) Commitment: Align with group goals or institutions
3) Initiatives: Readiness to take advantage of opportunities.

4) Optimism: Persistence in fighting for goals despite obstacles and

failures.
d. The Ability to Recognize Other People's Emotions (Empathy)

The ability to recognize other people's feelings and understand other
people's perspectives. Empathy is the ability to respond to other people's
feelings with an emotional response that fits the person's desires.
Empathizing with other people's feelings is the basis for building healthy
interpersonal relationships. According to Daniel Goleman the

characteristics of empathy include:

1) Understanding other people, namely understanding the feelings and

perspectives of others and showing an active interest in their interests.

19 1bid. him. 43
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2) Service orientation, namely recognizing and trying to meet the needs of

others.

3) Develop other people, namely feeling the needs of others to develop and

improve their abilities.

4) Overcoming diversity is to grow diversity through association with

many people.

5) Political awareness, which is able to read the emotional currents of a

group and its relationship with power.

e. Ability to Interact Socially

Social interaction can be understood as the ability to manage
emotions well when dealing with other people. Someone with this ability
is good at responding to other people's responses as desired, people who
do not have these skills will be considered arrogant, arrogant, unfeeling

and eventually shunned by others. The characteristics of social skills are:

1) Influence, namely the skill to use persuasion tools actively to influence

others in a positive direction.

2) Communication, that is listening openly and sending messages in a

straightforward, solid and convincing manner.

3) Conflict management, namely negotiating and resolving disagreements.

4) Leadership is to inspire and guide individuals or groups.
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5) Change catalysts, namely managing and initiating change.

6) Collaboration and cooperation, namely working with other people
towards common goals. These skills include a person's skills in
balancing concentration, collaboration, promoting friendly cooperation,

and fostering opportunities for collaboration.

7) Team capability, which is creating synergy in an effort to reach
collective goals. People in this skill are able to be role models in the
team, encourage each member to participate actively, and build a team

identity with a spirit of togetherness and commitment.
C. Learning Achievements
1. Definition of Learning Achievement

Learning achievement is a sentence consisting of two words, namely;
"Achievement" and "Learning". Between the words "Achievement" and
"Learning” have different meanings. Therefore, before discussing the
meaning of learning achievement, we must know what is meant by
"Achievement™ and "Learning”. Achievement according to language is the

learning outcome that has been achieved.!

According to Suharsini Arikunto means learning as something that
happens because of an effort to make changes to the learner. Whereas Syaiful

Bahri (quoting from Masud Hasan Abdul Qahar) defines achievement as what

11 Lukman ali, KBBI (Jakarta: balai pustaka, 1991), him. 797
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can be created, the results of work, the results that please the hearts obtained

by working tenacity.!2

So achievement is the result of an activity that has been done, created
both individually and in groups. Achievements will never be produced as long
as someone has never done an activity. Achievement of achievement is not
easy, but we must face various obstacles and obstacles only with tenacity and

optimism that can help to achieve it.

Then the meaning of learning always has a relationship with the
meaning of change, whether this change covers the whole behavior or only
occurs some aspects of the personality of the person who learns. This change
in every human being in his life from birth. Learning has a very general and
broad sense. It can be said that throughout his life a person experiences a
learning process from his experience. Learning according to language is

trying to gain knowledge or knowledge.

Meanwhile, according to Oemar Hamalik, learning is a form of new
growth and change in behaving thanks to experience and practice.'®
Muhibbinsyah added that learning is a stage of change in all individual
behavio